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OBLIAS XAPAKTEPUCTUKA PABOTbBI

AKTYaJIbHOCTh TeMbl HccedoBaHusi. B  ycioBusx rioOanuzanuu
HPKOHOMUKH, Pa3BUTHUE KOHKYPEHIIMH B KPEIUTHOU cepe sIBISETCS 3aKOHOMEPHBIM
MPOLIECCOM, 3aTParvBalOlMM HMHTEPECHI, KaK HEMOCPEICTBEHHBIX MPOU3BOJIUTENEH,
TaKk M moTpeduTenei KpeauTHbIX yciayr. KoHKypeHus mpsiMbIiM 00pa3oM BIUSIET HA
paBHOBECHE Ha pbIHKE OAaHKOBCKHMX YCIYT M TE€M CaMbiM - Ha CTaOMJIbHOCTh
KPEOUTHOM, M, MpexAe Bcero OaHKOBCKOH, cucTeMbl. CTpaTermuecKou LEeJbIo
rocygapcrBa  SIBIIIETCA  COLMAIBHO-3KOHOMHYECKOe  pa3BuTue  KbwIpreizckoii
PecriyOiiukun v OgHOW W3 TPHOPUTETHBIX 3a1ad I OCTHDKCHHS TaHHOW IIeNn
ABJIAETCS CO3JAaHUE W TMOAJEPKKA KOHKYPEHTOCIIOCOOHOH OaHKOBCKOM CHCTEMBI
pecry6nuku. MHCTUTYLIMOHANBHBIE TTPE0Opa30BaHusl KPEIUTHON CHCTEMBI B II€JIOM,
0COOCHHO OAaHKOBCKOU, MPUBOJAT K M3MEHEHHUIO IKOHOMHUYECKOW U (PUHAHCOBOM
cutyauuu B crpase. [locienHee CBs3aHO M € OTCYTCTBHEM HIMPOKOM OaHKOBCKOMN
CeTM B TEPPUTOPUATIBLHOM pa3pe3e pecnyOnuku. B pesynbrate OaHKOBCKas
KOHKYPEHIMSI B PETrMOHaxX MaJlo IIPEACTABIEHA CO BCEMH BBITEKAIOIIMMH OTCIOJA
HEraTUBHBIMU MOCHEACTBUAMU. OTAaNEeHHOCTh OaHKOB OT KIMEHTYphl JENaeT
npo0JieMaTUYHBIMU IIPUBJICYEHUE U 3PPEKTUBHOE UCTIOIB30BAHUE WHBECTUIIMOHHBIX
pecypcoB. Bce 5310 ompenenser HEOOXOAMMOCTh TIYOOKOIO W KOMILIEKCHOTO
U3y4eHUs OaHKOBCKOM KOHKYPEHIIUH.

KonkypeHuusa B 0aHKOBCKOU cepe B CHIly €€ CleHU(PUIHOCTH HCCIIeI0BaHa
HEJOCTATOYHO, YEM KOHKYPEHUUs Ha TPAJAUIMOHHBIX PBIHKAX TOBAapOB M YCIYT, a
MPaKTUYECKUE METOJbl HW3y4eHUs: OaHKOBCKOM KOHKYPEHLMHU 3aTPOHYTHI €lIlle
Menblie. Crenyer NOpU3HATh, YTO MPAKTUYECKH OTCYTCTBYIOT TEOPETHKO-
METO/IOJIOTUYECKUE  HUCCIEAOBAHMS  TOCBSIIEHHBIE  ONPENEICHUI0  YPOBHS
KOHKYPEHTOCIOCOOHOCTH OTE€YECTBEHHBIX OAHKOB.

B HacTosiee BpemMsi BOBHMKAaeT HEOOXOAMMOCTb HE TOJBKO B OIpPENEICHUU
YPOBHSI KOHKYPEHTOCIIOCOOHOCTH OaHKOB, HO W HAaXOJWUTh IyTH €ro MOBBIIICHHUS,
KOTOpBIE 3a4acTylO JI&KaT B 00JAaCTH Pa3padOTKU KOHKYPEHTHOM CTpaTeruu pocTa,
no3BoJIsAOIIEH (OPMUPOBATH KOHKYPEHTHBIE NMPEeUMYyLIecTBa OaHKa U PETyJIUpOBaTh
KOHKYPEHTHYIO TIO3MLIMI0O Ha pblHKE OaHKOBCKMX ycayr. [lns pemenus
CTpaTernyeckux 3a7ady B 0AHKOBCKOM CHCTEME HEOOXOIMMbI YCOBEPILIEHCTBOBAHHbBIE
METOJOJIOTUM M MOAXOAbl K  (OPpMHUpPOBAaHUIO  CHCTEM  IOKazaTesen
KOHKYPEHTOCIOCOOHOCTH 0OaHKa, Ha TOJyYE€HHE KOTOpPhIX JOJDKEH OBITh
OPUEHTUPOBaH BeCh OAHKOBCKMU  pbIHOK. ClieoBaTeIbHO, KOMILUIEKCHOE
UCCJIEIOBAHUE TEOpUM, METOJOJOTMU M MPAKTUKU Ppa3BUTUS  OAHKOBCKOM
KOHKYPEHIIMM U HaydyHOe OOOCHOBaHHE NaJbHEWIIEro €€ pa3BUTHUS, MPEICTABIISIET
3HAYUTEJIbHBIN HAYYHBIN U IPAKTUYECKUN UHTEPEC.

B pa3paboTke METOAOJIOTMYECKUX BONPOCOB, KAaCAIOMIMXCA  OLEHKU
KOHKYPEHTOCTIOCOOHOCTH KOMMEpPYECKUX OaHKOB, TIOJE3HBIMU  SIBIISIOTCS
UCCIJIEIOBaHMsI KaK OTEYECTBEHHBIX, TaK U 3apyOEKHBIX aBTOPOB.

B uucne pabor, cpeau 3HAYMMBIX 3apyOEKHBIX aBTOPOB, KOTOPHIC
MOCITY>KUJIM OCHOBOM TEOPETHUECKUX pa3pabOTOK MO BOIPOCAM TEOPUHU U MPAKTUKU
KOHKYpPEHIMH, ciaeayeT BolaeauTh Tpyasl A. Cmura, K. Mapkca, A. Mapmamna, O.
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Yembepauna, J[. Poouncon, J[x. Keitaca, I1. Camyanbcona, JIx. ['anbpeiita, T.
Be6uena, JI. Museca, ®. Xaiieka, 1. Illymnerepa, M. Ioprepa, U. Ancodda, D.
Kotnepa u ap. Cpenu pabOT OTEUECTBEHHBIX YYEHBIX CJIEIYET BBIICIUTH TPYAbI
npodeccopoB T.K. Koiuyea, III.M. MycakoxoeBa, A.A. CaskbaeBoii, A.A.
MurpanssH ¥ JAp. B KOTOPBIX  PAacCMOTPEHbl  OTJEIbHBIE  BOIPOCHI
KoHKypeHTocniocooHoctu  Kbipreizckoit  PecnyOnmku.  OTaenbHble  BOIPOCHI
KOHKYpeHIIuM B (GUHAHCOBON cdepe 3arpoHyThl B paboTax mnpodeccopo M.U.
Uckaxosa, T.IO. Ixonmomesoi, A.K. AckapoBoil u nip.

Lenabl0o aHMCCEPTALMOHHOIO  MCCJeI0BAHUSI  SIBIsieTCS  pa3palboTka
TEOPETUUECKUX W MPAKTUYCCKUX PEKOMEHIAITNH, KOHIIENITYaIbHBIX OCHOB Pa3BHUTHSI
KOMMEpYECKUX OaHKOB Ha OCHOBE JMATHOCTUKA W KOMIUICKCHBIX OIICHOK HX
KOHKYPEHTOCTIOCOOHOCTH C yYe€TOM BIHSHHUS (PAKTOPOB BHEIIHEH W BHYTPEHHEU
CpEIIBl.

JUIst TOCTM>KEHMsI TIOCTaBJICHHOM 1€ HEO0OXOJMMO PEIIUTh CJSAYIOIINe
3aJlauu:

-U3y4UTh COACpKaHUE U crielu(PUKy 0aHKOBCKON KOHKYPEHIIUH,

-pacCMOTpPETh TO3UTHBHBIM OIBIT KOHKYPEHIIMM B OaHKOBCKOM CEKTOpE
3apyOEKHBIX CTPaH JJI €r0 UCIOJIb30BAHUS B PECITYOIIHKE;

-BBISIBUTH POJIb U MECTO TOCYIaPCTBEHHOIO PEryJIUPOBaHUsS B (POPMUPOBAHUU
OaHKOBCKOW KOHKYPEHIIUU;

-M3y4UTh POJb OCHOBHBIX KOHKYPEHTOB KOMMEpPYECKMX OaHKOB B
(GUHAHCOBOM  CEKTOpe ®  JaTh  CPaBHHUTEIBHYIO  XapaKTePUCTUKY  HX
KOHKYPEHTOCTIOCOOHOCTH 110 OCHOBHBIM MOKA3aTEIsIM;

- BBISIBUTH POJIb MHHOBAIMHA B Pa3BUTHH KOHKYPEHTOCTIOCOOHOCTH OAHKOB U
WX BIMSIHUE Ha (PMHAHCOBBIC ITOKA3aTEIM OAHKOB,

-ONPENETUTh COCTOSIHUE M PAa3BUTHE BHEIIHEM W BHYTPEHHEW Cpensl
KOMMEPYECKUX OAHKOB M OLICHUTh UX BIUSHUE HA (PMHAHCOBBIE PE3yIbTaThl 0AHKOB;

-IaTh KOMIUIEKCHYIO OIIEHKY KOHKYPEHTOCIOCOOHOCTH KOMMEPYECKUX
O0ankoB  Keipreisckoit PecnyOnumkd © BBISIBUTH WX OCHOBHBIC — MPOOJIEMBI
KOHKYPEHTOCTIOCOOHOCTH;

-OIpEICIUTh KOHIICTITYaJIbHbIC OCHOBBI MOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH ~ KOMMEpUYeCKMX OaHKOB H  JaTh MIPaKTUYECKUE
PEKOMEHAIUH TI0 PA3BUTHIO U TIOIJICPI)KAHUIO KOHKYPEHITUU B OAHKOBCKOM Cpejie.

Hayunasi HOBM3HA JHCCepTallMM 3aKIOYacTcss B Pa3pabOTKE TEOPUH H
METO/IOJIOTUM KOHKYPEHTHBIX OTHOIIEHWH W BBIIBJICHUM WX OCOOCHHOCTEH B
O0ankoBckoM cdepe. Haumbonee BakHbIe pe3yabTaThl, OMPEACISIONIME HAYYHYIO
HOBU3HY:

- JaH aBTOPCKMM TIOAXOJ K OIPEACIICHUIO TIOHATHS «OaHKOBCKAs
KOHKYPEHITUS» B YCIOBUSAX Pa3BUTUS PBIHOYHON OSKOHOMHUKH  KBIPTBI3CKOM
PecniyOiuku u BbIsiBIeHa crenuduka OaHKOBCKOW KOHKYpeHIIMH B KwIprbI3ckoii
Pecny6inuke;

-BBISIBJICHBI MECTO W POJIb TOCY/IAPCTBEHHOTO PETYIUPOBAHUS B 0AHKOBCKOM
NESATETbHOCTH, KaK OCHOBBI «JOOPOCOBECTHOM KOHKYPEHIIMU» B OaHKOBCKOM
CHCTEME;



-ONpEEICHbl TJIaBHbIE KOHKYPEHThI KOMMEpUYecKHX OaHKOB B oOjacTu
KpEIUTOBAHMUS,

- TIOCTpOEHAa KapTa MO3UIMOHUPOBAHUS OAHKOBCKHX YCIYT, OTpaKaromias
YPOBEHb PA3BUTHUS HANPABJICHUM JESITEIBHOCTU IO MATH UCCIEIyeMbIM OaHKaM, Ha
OCHOBE OIICHKM KOHKYPEHTOCIIOCOOHOCTH 10 YTOYHEHHOM  aBTOPOM METOIUKE
Cmuneiaa U.0., Couneiaoi 51.0.;

-CKOPPEKTUPOBAaHA M aJanTHUpOBaHAa METOAWKA, mpeniaracmas PacrueBbIM
X.A. u Kpaxmanesoit A.B., mpu orieHke KOHKYPEHTOCITIOCOOHOCTH OaHKOBCKHUX YCIIYT
[0 MATH OTEYECTBEHHBbIM OaHKaM-KOHKYpPEHTaM M IpEICTaBi€Ha 3aBUCHUMOCTb HMX
CTOMMOCTHU OT Ka4eCTBa;

- yrouHeHa u agantupoBaHa metoanka «SSERVQUALY nnst usmepenus naru
KpUTEpHEB KauecTBa OAHKOBCKOW yCIyTu 1O OaHKaM-KOHKYPEHTaM;

- pa3paboTaHbl HMHHOBAIIMOHHBIE TIOJIXOJbl B JIE€ATEIBHOCTH OaHKa H
BHEJIPEHBI B KOHKPETHOM OaHKe;

- pa3zpaboTaHa KOMILIEKCHAs MaTpuia o MTOBBIIIEHUIO
KOHKYPEHTOCIIOCOOHOCTH KOMMEPUYECKOT0 0aHKa, COCTOsLIas U3 IIeCTU mopTdenen
pelIeHUN;

- pa3paboTaHbl PEKOMEHIAIIMU 110 BHEAPEHUIO KOHKYPEHTOCIIOCOOHBIX YCIyT
u ¢opmupoBanuio CiykObl KOHKYPEHTHOM pa3BeIKM KOMMEpYeckoro OaHKa, a
TaK)Ke MyTH NPeoa0IeHNs (PUHAHCOBOM HErPAMOTHOCTH HACEJICHUSI.

CBa3b TeMbl JUCCEPTAIIMM C KPYIHBIMU Hay4YHBIMH MpOrpaMMaMH U
OCHOBHBIMU Hay4HO-UCCJIEA0BATEIbCKUMU paboTamu. TeMa quccepTaluy CBSI3aHaA C
HanunonanbsHoil ctpaterneil ycroitunBoro pasButus Keipreizckoit PecnyOnuku Ha
nepuon 2013-2017 roasl, ¢ OCHOBHBIMHM HANpaBICHUAMH Pa3BUTHS OAHKOBCKOIO
cektopa Keipreisckoit Pecnyonuku na nepuon 2014-2017 roawi, ¢ Konnenuueit
[IpaBuTENHCTBA MO MOBBIIEHUIO (PUHAHCOBOM IpaMOTHOCTH HacesneHusi KbIprbI3ckoit
PecnyOnukwu.

IIpakTnueckas 3HAYMMOCTh JUCCEPTALMIOHHOTO UCCJIEI0BAHUS
3aKJIFOYAETCsl B TOM, YTO OCHOBHBIE PE3YJIbTaThl PAOOTHI MOTYT OBITH MCIIOJIb30BAHbBI
npu peanmm3auun  nporpammbl  HBKP  «OcHOBHbIE HampaBlieHHs pa3BUTHS
0ankoBckoro cektopa Keipreizckoii PecryOonuku Ha mepuon 2014-2017 roxb» u
Konnenuuu IlpaButenbcTBa Mo MOBBIIEHUIO (PUHAHCOBOM TPAMOTHOCTH HACENEHUS
Koipreisckoit  PecryOnmuku, — cmocoOCTBYIONIME — YCHIICHHIO  YCTOMYHMBOCTU
0aHKOBCKOI'O CEKTOpa, moiepxkaHuto 3h(PEKTUBHOCTH, OE30MACHOCTH U HAIC)KHOCTH
OAHKOBCKOW JI€ATENbHOCTH, CO3JAHUIO0 YCJIOBHM Ui YBEJIWYEHUs JOCTyNa K
OAHKOBCKHM yCITyTaM, BHEAPEHUIO HOBBIX OAHKOBCKUX TEXHOJOTUW (pEerieHuil) ass
3aBOECBaHUSl PBHIHKOB B PETMOHAIBHOM pa3pe3e M JAJbHEUIIUHA POCT YpPOBHS
(bUHAHCOBOTO MOCPEAHUYECTBA.

BbIBOZIBI M pEKOMEHAIMY, MTOTYYEHHBbIE B padoTe, MOTYT OBITh TPUMEHEHBI
pu pa3pabOTKe HOBBIX KOHIEMIIUN Pa3BUTHS KOHKYPEHIIMU B 0aHKOBCKOM OHU3HECe,
UCXOJII W3 TOro, 4YTro OaHKOBCKHM OW3HEC paboTaeT B MEXKOTPACICBOM
GYHKIIMOHATBFHOM pPEeXUME W pekuMe nuddepeHnmpoBanHoi onuronoauu. Takxke
pe3ysbTaThl MCCIIENOBAaHUS MOTYT OBITh NPUMEHEHB B y4eOHOM Ipoliecce NIpu
YTEHUU KypcoB «/leHbru, 6aHku u kpenut», «banku u OaHKOBCKAs IESITEIBHOCTHY,
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«baHkoBckoe feno», «DUHAHCOBBIA MEHEKMEHT B KOMMEPYECKHX OaHKax,
«baHKOBCKUI MAPKETUHIY.

OCHOBHBIE I0JIOKEHH Sl JUCCEPTALMH, BBIHOCUMbIE HA 3aILNUTY:

1. OaHKOBCKasi KOHKYPEHIIMSI KaK COBEpPIIAIOIIMICS TMPOLECC CONEPHUYECTBA
CyOBEKTOB OAHKOBCKOTO PBIHKA, B XOJIE KOTOPOTO OHM CTpPEeMSITCS O0O0ecneuuTh cede
MPOYHOE TOJIOKEHHE Ha 3TOM PBIHKE, IIPU 3TOM OAHKOBCKasi KOHKYpPEHIIUS TUHAMUYHA,
BCE BpEMsI M3MEHSETCS, U, HAPANY C MO3UTUBHBIMH CTOPOHAMH, MOYKET BBICTYIIUTH
CIEPKUBAIOIINM (DAKTOPOM I pa3BUTHsL (PMHAHCOBOW OpPraHU3AINNY;

2.crienu(prKa COBPEMEHHOM OaHKOBCKOM KOHKYPEHIIMM TMPOSBISETCS B
CJIEIYIOLIMX XapaKTePHBIX YepTax:

a) B KbIpreisckoii PecniyOnnke OaHKOBCKasi KOHKYPEHIMS TE€PBOHAYAIBHO
HOCWJIA B OCHOBHOM BHYTPHOTPAacCJ€BOM XapakTep, SBISAACh MO CYIIECTBY
MexOaHkoBckod.  Ho ¢ pa3BuTMeM W BHeIpeHMEM Ha OaHKOBCKMM PBIHOK
HEOAHKOBCKUX (PMHAHCOBBIX MHCTUTYTOB, BHYTPUOTPACIEBON XapakTep OaHKOBCKON
KOHKypeHUuun B KbIpreisckoil PecnyOinke wu3MEHWICS B MEXOTPacieBYIO
(YHKIIMOHAJIBHYIO KOHKYPEHIIHIO;

0) OteuecTBeHHas OAHKOBCKash KOHKYPEHILIMSI OTHOCUTCSI K HECOBEPILIEHHOU
KOHKYpPEHLIMHM, a WMEHHO JU(pPepeHIupOBaHHON OJUTONOIUHM, HCXOIsi U3
CIEQYIOIIMX MO3ULuMi: 1) onuromonuss MMEET MECTO B YCJIOBMSX, KOrja Ha
OTpaciieBOM pPBIHKE OTHOCUTEJIIBHO Majoe 4Huciao (UpM (HE THICSYM U HE COTHHU
ThIcsY, 24 0aHka), 2) auddepeHuupoBaHHas OJIMTONOIUS UMEET MECTO B OTPACIIAX,
IPOU3BOSIIMX MHOTHE BUABI YCIYT, BKIIIOYas OAHKOBCKHE, 3) B 3aBUCMMOCTH OT
TOTO, KAKOW XapakTep UMeeT NMPOAYKIUS (IudPpepeHIpOBaHHbBIN WIH OJHOPOIHbIN),
OoJplIee WM MEHBbUIEE PACIpPOCTPAHEHHWE HMEET HELEHOBas KOHKypeHUus, 3)
U pepeHIpPOBaHHON OJIMTONOINN MPUCYILIM BBICOKHE BXOJHBIE Oapbephl (pa3mep
ycTaBHOTO Kanurtaia -600 MiiH.com).

3. HecoBepiienHass KOHKypeHIUS Ha OaHKOBCKOM pBIHKE, TMPUBOAUT K
BO3HMKHOBEHHUIO ACHUMMETPUYHON uHGpOpMaluu, KOTOpas MOXET MPUBECTH K
CUCTEMHON HECTaOWJIbHOCTH HCCIeqyeMoro pbiHka. ClienoBaTenbHO, OaHKOBCKOE
peryJvupoBaHUE€ M HaJI30p HEOOXOAMMBI Ul CHMXKEHUS CUCTEMHOIO pHUCKa U
YCTPAaHEHUs] HEIOCTATKOB OCHOBHBIX PBIHOYHBIX MEXaHM3MOB B OaHKOBCKOI
CUCTEME.

4. KOHKypeHIMI0O KOMMEpPYECKHMM OaHKaM COCTaBJIAIOT HEOaHKOBCKHE
(MHaHCOBO-KPEAUTHBIEC YUPEKIACHUS B BbIIay€ KPEIUTOB B HALIMOHAJIBHOM BalOTE.
[Iponomxaercs poct kpeautHoro noprdenss HOKY, uto moaTBep’aaeTCsi BHICOKUM
CIIPOCOM Ha KpPEIWUTHBIE PECypChbl CO CTOPOHBI JOMAIIHUX XO3SIICTB, Maloro u
cpeaHero Ou3Heca.

5. AjanTupoBaHHbIE METOAMKHU JAJId BO3MOXHOCThH MPOBECTU AUATHOCTUKY
NEATEIbHOCTH BBHIOOPOYHBIX OAHKOB HAa OCHOBAaHMM TAaKUX KPUTEPHUEB. KakK
3aHHMaeMasi 0aHKOM [I0Ji PbIHKA, JOXOJHOCTb, KaMUTaTOEMKOCTb, KOHLIEHTPALUs
KJIMEHTOB, OTHOCUTEIIbHOE KadeCTBO W CTOMMOCTH YCIYI M BBIIBUTH Haumbosee
KOHKYPEHTOCTIOCOOHBINM OaHK. Ha OCHOBe TakoW NMAarHOCTHMKM BHICTpOEHA KapTa
NO3UIMOHUPOBAHUS 0AHKOBCKHMX YCIIYT, ONpEENUBILIas rpynny OaHKOB-JIHIEPOB C
BBICOKMM Kauye€CTBOM M OTHOCHUTEIIBHO HEBBICOKOM CTOMMOCTBIO YCIYT, CPEIHIOIO
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TPYINY ¢ HU3KUMU IIEHAMHU Ha YCIYTH U CPEIHUM YPOBHEM MX KAUECTBA U TPETHIO
IPYIILY CO CPEAHUMU IEHAMU U HU3KHUM Ka4ECTBOM.

6. AnpantupoBanHas Mmetoguka «SERVQUAL» Ha mpumepe BBIOOPOYHBIX
OAHKOB-KOHKYPEHTOB BBISBMJIA, YTO BBICOKMH KOIPQPUIMEHT KayecTBa YCIyT
MPUCYTCTBYET MO KPUTEPHUIO «MATEPUATBHOCTB» M HU3ZKUU KOIPPUIIMEHT KayecTBa
M0 KPUTEPUIO «YOEIKIEHHOCTHY.

/. BHeapeHue HOBBIX TEXHOJOTMH B TIPOLECC MPUHATHS OaHKOBCKUX
PEIICHHI TMO3BOJIUT MOBBICUTH CKOPOCTh W yIOOCTBO OOCTY)XKWBAaHHS KJIUEHTOB, H,
CJIEIOBATEIBLHO, 9TO MPUBEAET K YBEIMUEHUIO KIMEHTCKON 0a3pl M MpUOBLTN OaHKA.
Bueapennast nunHoBannoHHas cuctema «llnomans uaei» B 0aHKe MOKa3bIBAET, UYTO C
YBEIMYECHUEM  SKOHOMHUYECKOTOo 3(dekra OT BHEAPEHHOW WHHOBAIMH B
yIpaBJIE€HYECKUH MPOIIeCC, YBEIUUMBACTCS U YUCTask MIPUOBLIL UCCIEAYEeMOro OaHKa.
OTMeuaeTcsi CHWKEHHME W3JIEPKEK W YBEIMYECHUE YUCTOM MPOLEHTHOM MapKu
HcClieyeMoro OaHKa.

8. Pa3paboTanHasi MaTpuiia COCTOUT U3 IIECTH MOPTQEeid, BKIIOYaeT B ce0s
UCCJIEIOBAHUE TOTPEOUTENBCKOTO TOBEJIEHUS MW  KadecTBa  OOCIY)KHUBaHUS;
COMPOBOXKJICHUE BBIXOAa H paboThl B oOjacTsax Keipreickoir PecnyOmnuku;
MPOJBUKEHUE HWHBECTULIHUOHHBIX MPOTPaMM KOMMYHUKATUBHBIMH  METOJIAMH;
nporpaMmy pas3BuTusi OpeHma OaHka; MapketuHroBoe u PR-compoBoxaeHue
CIUsIHUM  (TIOTJIoNIeHN) B OAHKOBCKOM CEKTOpPE; MPOBEACHHE KOPIOPATUBHBIX
MEpOIpUATUNA B UHTEpecax OusHeca OaHka. [IpuMeHeHne 3Tux noprdesen pemeHu
YCUJIUT KOHKYPEHTOCIIOCOOHOCTh KOMMEpPYECKUX OaHKOB, TO €CTh IPU BBEJICHUU B
JICUCTBUE JAaHHOW MATPULBI MOXHO OXHWJAaTh 3KOHOMHYECKHMH POCT MAJIOr0 H
CPEIHETO MPEANPUHUMATENBCTBA B PA3JIMYHBIX OTPACISIX IKOHOMUKH.

9. JIns MOBBIIIEHUST KOHKYPEHTOCITOCOOHOCTH OaHKa HEOOXOJAMMO BHEAPSTH
YCIYyTd MOOWJIBHOTO OaHKMHIA, KOTOPhIE MOTYT 3aMEHUTh MEHEE JOCTYIHBIN
WHTepHeT-0aHKUHT. HeoOxomumo BHeapsaTh co3ganue CiaykObl KOHKYPEHTHOM
pa3Benku OaHka, KOTOopas JacT BO3MOXHOCTh PYKOBOJICTBY OIEPUPOBATH
aHATMTUYECKOU MH(pOpMaIIHe 0 KOHKYPEHTax ¢ IeIblo o0ecredeHus: 0€30MacHOCTH
KPEAUTHOI'O YUPEKICHUS B YCIOBUSAX arpeCCUBHOW KOHKYPEHTHOM.

10. ®dunaHCcOBasi HETPAMOTHOCThH MPUBOAMUT K YIYIIEHHOW BBITOJIE JIJISI BCEH
HSKOHOMUKHU TI0 MPUYMHE XPAaHEHUsI CBOOOHBIX JCHEXKHBIX CPEJCTB BHE OAHKOBCKOMU
CUCTEMBI, BBICOKMM pHUCKaM HHQISAIMOHHOW M (DU3UYECKON TMOTepH MACHET, WX
XUIIEHUS, JIMIIHEH TpaTe BPEMEHU Ha BBINOJHEHUE HEOOXOIWMBIX OaHKOBCKHUX
orepaluii Mpu HEUCHOJb30BAHUM COBPEMEHHBIX OBICTPBIX W IPOCTHIX CIOCOOOB
COBEPLICHUS 3TUX omnepanui. Peanmzanns «OPUHAHCOBOW KIIMHUKW, KOHEUHAs 1LIEJb
KOTOPOM 3aKJI04aeTcsl B MPEoAoJieHUuH (PUHAHCOBOM HETPAaMOTHOCTH HAaceJeHHUs, B
corpynunuectse ¢ HBKP, TNocpunnagzopom KP u xommepueckumu OaHKaMu,
oOecrnieunT YCIOBUS JJI Pa3BUTUSI OAHKOBCKOTO CEKTOpa, MOBBLIIICHUS €r0 POJu B
MPEOJIOJICHUH OEHOCTH Yepe3 CO3JaHuEe HOBBIX PAbOYMX MeCT W OoOecreueHue
3aHITOCTU HACEJICHUS CTPAHBI, TIOBBIIIECHUS YPOBHS 0JIarOCOCTOSIHUS THICSIY CEMEH.

Jinunblii BkJIQA coucKaTessi. BriepBbie 000CHOBAaHBI TEOPETUYECKUE
OCHOBBI pPa3BUTHA OAHKOBCKOW KOHKYPEHIIMM B YCJIOBHSIX pa3BUTHS KbIprei3ckoi
PecnyOinku, mpoBeieHa KOMITJIEKCHAS OIEHKa KOHKYPEHTOCITOCOOHOCTH OaHKOB TIO
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KPUTEPUIO KauecTBa M CTOMMOCTH OaHKOBCKHX YCIYT, pa3pa0OTaHbl KOMILJIEKCHBIE
penieHus 1o pazpadborke OpeHI0B 0aHKOB M 3aBO€BAHUSI UMU PETMOHOB PECITYOJIUKH.
PesynpTaThl uccneoBaHWil 1Mo mpoOiieMe (UHAHCUPOBAHUSA KOMMEPYECKUMU
O0aHkaMd ¥ HEOAHKOBCKUMH KPEIUTHO-(UHAHCOBBIMHU YUPEKICHUSMU PEATbHOTO
CEKTOpa B PETMOHAIBHOM pa3pese, ObLIM UCTIOIb30BaHbI MPU COCTABICHUH MATPUIIbI
pemienuit npobisem B Crparteruu pazButusg skcrnopta Kseipreizckoit PecmyOnmku.
BrniepBblie, B OH-TIaliH pexxuMe, MPOBEACHBI JIEKIUU 1Mo KpenuroBanuio yepe3s OTPK B
paMmkax «OUHAHCOBOW KIIMHUKWY.

Anpobanuu  pe3yabTaTOB JHMCCEPTALUM. OcHOBHBIE  TIOJIOKEHUS
JIUCCEPTAIMOHHON pabOThl JOJOXKEHBI Ha CICAYIONIMX HAyYHO-TEOPETUUYECKUX H
HAyYHO-TIPAKTUICCKUX KOH(PEPEHIHIX, CeMUHApax B (HopyMax MeEXKITYHAPOIHOTO H
peCIyOIMKaHCKOTO 3HAUEHUS
1) «IIpobiemMbl W TEpPCHEKTHUBBI PAa3BUTUS OAHKOBCKMX cucteM lLleHTpanbHO-
aszmatckoro peruona» (r.bumxkek, 2007), 2) «VHHOBaIlMOHHBIC TIOAXOJBI B
roCyJapCTBEHHOM YITPAaBJICHUH U CTpATerus pa3BuTHs cTpanby (T.bumikek, 2009), 3)
«/HTerpaluoHHble W WHHOBAIIMOHHBIE TIPOIECCHI B O00pa3oBaHMM M HayKe:
cocrosiHue W mepcnekTuBbly (T. bumkek, 2011), 4) «CounanbHO-2KOHOMHYECKOE
paszButue Keipreickoit PecnyOnmuku: qOCTHKEHMSI, TPOOJIEMbI U MEPCHEKTUBBD» (T.
bumkek, 2011), 5) «lIpobnembr pedopmupoBanusi >KOHOMHH KBIPTBI3CKOM
PecniyOomukuy» (r. bumkek, 2012), 6) «YcroituuBoe paszsutue KoIproizckoit
PecniyOnmukn  depe3 KOHKYPEHTOCTOCOOHBIH 3kcmopt» (r. bumkek, 2012), 6)
«JKOHOMHKA COBPEMEHHOTO OOIIECTBA: AaKTyalbHBIE BOIPOCH AHTUKPHU3UCHOTO
passutus» (r. bumkek, 2012), 7) «I[IpoGnemMbl U MEPCHEKTUBBI 3KOHOMHUYECKOTO
pasButHs Keiprei3ckoii PecriyOnuku B COBpeMEHHBIX yciaoBusix» (T.bumkek, 2013),
8) «DOxoHOomMHMuecKash Hayka: BuUepa, cerojaHs, 3aBrpa» (r. bumkek, 2014), 9)
«Benukuii menkoBbld MyTh W EBpa3uiickoe 3KOHOMUYECKOE MPOCTPAHCTBOY» (T.
bumikek, 2015), 10) «YcrolurBoe pa3BUTHE SKOHOMUKH KbIprbI3cTaHa B YCIIOBHUSIX
rnobanu3aiun» (1. bumkek, 2015) u gp.

IlotHoTa OTpa:keHHMsi pe3yabTATOB auccepTanuu B nyoaukanusax. [lo
TeMe auccepTanuu omyosukoBaHa 1 monorpadwus, 28 crareil, B ToM yucie 6 B
3apyOeKHBIX MU3JaHUIX, OO 00bEM KOTOPBIX cocTaBiseT 22,8 1.J1.

CTpykrypa u 00beM auccepramuu. JlucceprainuonHas padoTa COCTOUT M3
BBEJICHMSI, YETHIPEX TIJIaB, 3aKJIOYEHHUS, CIUCKA HCIOJH30BAHHOW IUTEpaTyphl WU
npwioxkenusi. B pabore npuBenensl 64 pucynka, 32 Tabmuubl, 148
ounbnuorpaduyeckux UCTOYHUKA, OCHOBHOE cozepkaHue paboThl U3J0KEHO Ha 263
CTpaHUIaX KOMITBIOTEPHOTO TEKCTA.

OCHOBHOE COIEPKAHUE PABOTBI

B mnepBoii riaBe «TeopeTHko-MeTOI010THYECKHE OCHOBBI Pa3BUTHSA
0AHKOBCKOH KOHKYPEHIHM» pPAacCMaTPHUBAIOTCS TEOPETHYECKHE AacleKThl U
cnenupurka 0aHKOBCKOW KOHKYPEHIIMHM U KOHKYPEHTOCIIOCOOHOCTH KOMMEPYECKHX
OaHKOB, PACKPHIBAIOTCS (POPMBI 1 METOJIbI OAHKOBCKOW KOHKYPEHIIMU, KPUTEPUU U
METO/Bl OIICHKH KOHKYPEHTOCIIOCOOHOCTH KOMMEpPUYECKMX OaHKOB, a TakKke
UCCJIEMYETCS MUPOBOM OMBIT PA3BUTHSI OAHKOBCKOW KOHKYPEHIIUH.



B nuccepraunu paccmMoTpeHbl Hanbosiee pacnpoCTpaHEHHBIE KOHIICTIIUU T10
BOIIPOCAaM OIIPEACIICHNs] KOHKYPEHIIMM, 4 UMEHHO TPU MOAXOAA K €€ OIPENEICHUIO:
IIEPBBI XapaKTEpU3yeT KOHKYPEHIMIO KAaK COCTA3ATEIBHOCTh HA PBIHKE; BTOPOM
IIOJIXOJI, XapaKTEPHBIN I KJIACCUYECKOM dKOHOMHUYECKOW TEOpUH, pacCMATPUBAET
KOHKYPEHIMIO KaK »3JIEMEHT pBIHOYHOTO MEXaHU3Ma, KOTOPBIM IO3BOJIAET
YPaBHOBECUTh CIIPOC U NPEIJIOKEHUE; TPETUH — OCHOBBIBAECTCS HA COBPEMEHHOMU
TEOPUH TIOHMMAHMS pPBIHKA M PACCMAaTPUBAIOT KOHKYPEHLHIO KakK KpUTEpHid,
ONPEAENSIOMIEMY THIT OTPACIEBOrO PHIHKA.

B oredyecTBEeHHOI JMTEpaType HaXOAUT OTPaKEHUE CHUTyallWs, CBSI3aHHAs C
KOHKYpPEHIIUEH CO CTOPOHBI MHOCTPAHHOTO OAHKOBCKOTrO KamuTtasia B KbIpreizckoit
PecnyOnuke. MHOrHE HIKOHOMHUCTBI  CUUTAIOT  MOJIOKUTEIBHOM  AKCIIAHCHUIO
UHOCTpaHHbIX OaHKOB B KbIprei3ckoil Pecmy0Onnke, HO Mpu 3TOM YKa3bIBalOT Ha
HEO0OXOIMMOCTb COXPaHEHHSI HALIMOHAIbHOTO KOHTPOJIS HaJl 0AaHKOBCKOW CHCTEMOM B
pecnyOnuke. IloguepkuBasi pojab  HWHOCTPAaHHBIX OaHKOB B  HACBILICHUU
OTE€YECTBEHHOI'O PbhIHKA OAHKOBCKMMM YCIYIaMH JUJIsl HAcelieHUs, B KpEAUTOBAaHUU
HAI[MOHAJIbHOW SKOHOMHUKH, OCOOEHHO JOJTOCPOYHBIMU PECypCcaMH, BO BHEIPEHUU
MHHOBAIIUOHHBIX TEXHOJIOTUH U yciayr Ha pbiHKe KbIpreizckoit Pecny6nuku,
UCCJIENOBATENN CYUTAIOT HEJIOIYCTUMBIM  BBIBOJ| JICHEKHBIX IIOTOKOB Ha
MEXIyHapoaAHble (PMHAHCOBBIE PHIHKU, HEBO3MOKHBIM BHECEHHME pa3pyLIUTENIbHBIX
MOMEHTOB B JICSITEIbHOCTh OTE€UECTBEHHBIX OAHKOB.

ABTOpY TIpeacTaBisieTcsl, YTO NpH pa3paboTKe MpoOjJeMbl KOHKYPEHLUU B
OaHKOBCKOW cdepe, BaXKHOE 3HAYEHHUE HMEIOT TaKUE OPHUEHTHPBI, Kak
HEO0OXOAMMOCTh PACCMOTPEHUSI KOHKYPEHIIMM B JUHAMUKE, B KOHTEKCTE COLUAIBHO-
YKOHOMHYECKHUX, a TAKXKE 0OIIECTBEHHO-TIOIUTHUYECKUX TPeoOpa3oBaHuil B CTpaHE U
B MHpE; YUYUTHIBaTh BJIMSHUE HALUMOHAIBHBIX TPAJAMLMA Ha pPa3IUYHBIE CTOPOHBI
OAHKOBCKOW JE€ATEIbHOCTH; MCIOJb30BaTh JOCTUXKEHUS OPYTUX HAyK — HCTOPHH,
paBa, COLMOJIOTMH, NCUXOJOruu. ILTOAOTBOPHYIO pOJIb BBINOJHSAIOT TEOPETUKO-
METO/IOJIOTUYECKHE TOJOKEHHUS, KACAIOIINECsS TaKUX CHOKETOB, KaK CTaHOBJICHHE
PBIHOYHOW HSKOHOMHMKH, TEOpPUS MOHOIIOJNIMM, TeOopus KOHKYPEHLUH, pOJIb
rocyaapcTBa B PEryJIMPOBAHMM  KOHKYPEHLMH, B3aUMOCBSI3b  PBIHOYHOIO
CaMOpETYJIMPOBaHUS WU TOCYIAapCTBEHHOI'O  PEryJupOBaHUs  KOHKYpEHIIMH,
WHCTUTYLIMOHAJIBHBIE ~ OCHOBBI  DPEryJIMPOBaHWsA  KOHKYPEHLIMH,  BIIUSHHE
riiodanu3anuu Ha MeXKOaHKOBCKHUE OTHOIIECHUS, (DOPMBI U METO/Ibl KOHKYPEHITUH.

N3yyenue »3BOMIOLMUA Ppa3BUTUA (UHAHCOBOM U KPEAUTHOW CHCTEMBI
Kbipreizckoit PecryOinuMku mokaszalio, 4TO COCTOSIHUE OaHKOB, HUX JEATEIbHOCTb
OTPaXKaIOT COCTOSIHUE OOIIeCTBa; OaHKHU K€, B CBOIO OU€pe/lb, B 3HAUUTEIILHOU Mepe
onpenenstorT 3(P(PEKTUBHOCTh  COIMANTBHO-3KOHOMUYECKUX MpeoOpa3oBaHuil B
cTpaHe. baHKM OCyIIEeCTBIAIOT (QPYHKIHUIO TEpepaclpeieieHus pPecypcoB B
HPKOHOMHKE; OaHKOBCKasg CHCTEMa SIBJISIETCS OCHOBHBIM 3JIEMEHTOM pPacyeTHO-
IUIATEXKHOIO ~ MEXaHM3Ma B  TOCYJAapCcTBE M WM  MPHUHAJICKUT  IPABO
aKKyMyJIMDOBAaHUS JICHEKHBIX CPEACTB IOPUAWYECKUX U (PU3MYECKUX JIUIL.
BaxneiimmM ycioBueM TOBBINICHUS 3(PPEKTUBHOW EATETLHOCTH OaHKOBCKOTO
CEKTOpa JKOHOMMKHM SIBJIIETCSI CO3JaHME KOHKYPEHTHOM Cpenbl, pa3BUTHE
KOHKYPEHILIMU B OAHKOBCKOM CEKTODE.



[loHsiTHE  «KOHKYPEHTOCIIOCOOHOCTB» — OJHO M3  KIIOUEBBIX B
PKOHOMUYECKOM  TeopuM,  OaHKOBCKOM  mpakThke. B HemM  Haxomdr
KOHLIEHTPUPOBAHHOE BBIPAXKEHUE 3KOHOMHYECKHE, KaJIpOBbIC, OPraHU3aLMOHHO-
yIPaBJIECHYECKUE U NHBIE BOBMOXKHOCTU OaHKOB.

B Keipresckoii Pecnybnuke yTBepkaeHa mocTtaHoBieHueM IIpaBieHus
HBKP ot 2 wmapra 2005 romaNe 4/1 «IlomuTuka W OCHOBHBIE MPHUHITUIIBI
AHTUMOHOIIOJIBHOTO PEryJIMPOBaHUs, Ppa3BUTUS KOHKYPEHUMH M 3allUThl IIpaB
norpebureneit Ha pblHKe OaHKOBCKMX ycinyr  Keipreisckoir  PecmyOnuku,
OKa3bIBa€MbIX KOMMEpPYECKUMHU OaHKaMH M JIPYTHMH (PHUHAHCOBO-KPEIUTHBIMU
YUPEKICHUAMH, JINLEH3UpYEMBbIMU U peryiaupyembimu HBKP», roe konkypenuns na
pPBIHKE OAHKOBCKHX YCIIYT OIpPEAENIEHa KaK COCTSI3aTE€IbHOCTh MEXIYy OaHKaMU, IpH
KOTOPOW UX CaMOCTOSITENIbHBIE EHCTBUS YPPEKTUBHO OIPAaHUUYUBAIOT BO3MOXKHOCTH
KQ)KJIOTO U3 HUX OJTHOCTOPOHHE BO3JIEHCTBOBATH HAa OOIIME YCIOBHS OCYLIECTBICHUS
JESTEIbBHOCTH Ha PbIHKE OAHKOBCKUX YCIYT.

N3ydyeHne KOHKYpeHIIMM Ha OaHKOBCKOM pBIHKE OIpEJIeIniia HUXKE
CJIEYIOIME KJIIOUEBbIC MOHATHUS, PACKPBIBAIOLIUE €€ CIEUU(PUKY U 10 CUX IOp HE
paccMaTpUBaOIIAECS B OTEYECTBEHHOM SKOHOMHUYECKON JMTEPATYpE KaK E€IUHOE
1eJ10€ MPU U3y4YE€HUN OAHKOBCKOW KOHKYPEHIIUU:

J OO05acThi0 KOHKYpEHUMHU TMpeAcTaBisieTcss cpepa (UHAHCOBBIX (HE TOJBKO
OAHKOBCKHMX) yCIyr, BHUAbl NOPOAYKIUU (YCIyr) © pPbIHKH, Ha KOTOPBIX
OCYUIECTBJISIETCS. HE3aBUCUMOE COITEPHUYECTBO KOHKYPEHTOB.

o [IpeamMeTOM KOHKYpEHUMHM Ha OaHKOBCKOM PBIHKE SBIISIETCS  YCIyra,
IOCPEACTBOM KOTOPOW OAHKH CTPEMSITCS 3aBOE€BAaTh NMPU3HAHUE U JCHBIU KIUEHTOB.
B mmpokom cMbiciie, 3TO yAOBJIETBOPEHHE MMOTPEOHOCTH. Y3KO€ MMOHMMAaHUE
IIpeIMETa KOHKYPEHIIMH BEIET K BBISIBJICHUIO KOHKYPEHTOB, OKa3bIBAIOIINUX YCIyTH-
a”asioru, nubo yciyru-zamenurenu. lllupokoe moHmmanue NpUBOAUT U K Ooiee
IIMPOKOMY HabOpy KOHKYPEHTOB - 3]IeCh JEHCTBYIOT BC€ T€, KTO TaK WU HHAYe
MOJKET YIOBJIETBOPUTH MOTPEOHOCTh B JAHHOM yciyre, TO JIU «IEPEBECTU» €€ B
KAKyl0-TO  «UHYIO» MOTPEOHOCTh, TO JIM BOOOIIE HCKJIIOYUTH €€ U3
KU3BHEEATEIbHOCTU MOTPEOUTENSI.

o OOBEKTOM KOHKYPEHLMH Ha OaHKOBCKOM pBIHKE SBISETCS NOTPEOUTEIH
(bMHAHCOBBIX YCIYT — KJIIUEHT, U B ’TOM Kaue€CTBE OH NMEET BO3MOKHOCTh BbIOODA.

Paznenenue Ha «mpeaMeT» U «00BEKT» XapaKTepu3yeT HE OJIHY, a JIBE€ cepsl
KOHKYPEHTHOU OOphOBI: yCIIyTra ¢ OTHOW CTOPOHBI, U TOTPEOUTEND, C IPYTOM.

. CyOBbeKTOM KOHKYPEHLMHU SIBISETCS KOHKYPEHT, T.. (pUHAHCOBas U HWHAas
OpraHu3alys, NpeAoCTaBIAIONIAs HA PHIHOK MPOJYKIIMIO U YCIYyTH, PACLEHUBAEMbIE
NOoTpeOuTENEM KaK 3aMEHUTEIN MPOAYKIUU/YCIIyT — OPUTUHAJIOB.

B 3aBucuMOCTH OT coAep»aHUs HU3JI0KEHHBIX TMOHSATUNA KOHKYPEHIIMS Ha
(UMHAHCOBOM pBIHKE MOXET MpuoOperaTh 4YepThl OAHKOBCKOM, MpPH KOTOPOMH
npobjieMa KOHKYPEHTHOM OOpbObI paccMaTpUBAeTCd OTHOCHUTEIHHO OaHKOB —
(MHAHCOBBIX OpraHu3alii, OKa3bIBAIOUINX, COMIACHO JiMleH3uu HanuoHambHOTO
0anka KP, ycinyru 6aHKOBCKOro xapakrepa.

Ecnu cnemoBath OyKBagbHOMY 3HAUEHHIO OAHKOBCKOM KOHKYPEHIMH, B
pamMKax JaHHOTO TIOHATUS  CleJoBalio Obl  paccMaTpuBaTh  OTHOLICHMS,
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CKJIa/IbIBAIOLINECS UCKIIOYUTENBPHO MEXIy OaHKamH, 4yTO ObUIO OBl HENPaBUIIBHO:
KOKIBIM  OTHENBHO B3SATHIM KOMMEpYECKM OaHK HMeeT [eJ0 C BecbMa
HEOJHOPOJIHOM Maccoll KOHKYPHUPYIOIIMX C HHUM MpPOJABIIOB OaHKOBCKUX YCIVT,
OJIHOM M3 TPy KOTOPBIX ABJISIOTCS KOMMEpUYECKHUE OaHKHU.

N3yuenue, 06001IeHNE U aHATIU3 UCCIEAYEMON YKOHOMUUYECKON JTUTEPaATyphl
0 BOMpocaM OAHKOBCKOW KOHKYPEHIIMHM TMO3BOJMJI aBTOPY MPEIJIOKUTH OoJee
TOYHOE OmpenaesiecHne OaHKOBCKOM KOHKYPEHIIMH: «OaHKOBCKAsh KOHKYPEHIHS,
COBEPIIAIONIANCS TMPOLIECC CONEPHUYECTBA CYOBEKTOB OaHKOBCKOTO pPBIHKA, B XOE
KOTOPOTO OHHU CTpPEeMSTCs 00ECTIeunTh cebe MPOYHOE TONOKEHUE Ha 3TOM PBIHKE, MPH
TOM OaHKOBCKasi KOHKYPEHIMS NTWHAMUYHA, BCE BpEMs W3MEHSAETCS, W, Hapsdy C
MO3UTHUBHBIMU CTOPOHAMH, MOXKET BBICTYIUTh CACPKUBAIOLMUM (HAKTOPOM ISt
pa3BUTHs (PMHAHCOBON OPTaHU3AIIMI

Hcxons w3 AaHHON BEPOSATHOCTH, HEOOXOAMMO TIOCTOSSHHO HW3ydYaTh
KOHKYPEHTHYIO Cpeiy, BCE BHJABl JEITEIbHOCTH KOHKYpEeHTOB.  (DuHaHCOBas
OpraHu3alys J0JDKHA YYUTHIBATh HATMYNE KOHKYPEHIIUH.

B 3aBucumoctu OT oTpaciieBoi NPUHAMJIEHKHOCTU CYOBEKTOB KOHKYPEHIIMU
OPUHATO pa3inyaTh Kak: 1) BHYTPHOTPACIEBYIO KOHKYPEHLIUIO U 2) MEXOTPaClIEBYIO
KOHKYypeHIuto (puc. 1).

[Tockonbky paHee ObUIO JOKa3aHO, 4YTO OAHKOBCKOE JI€J0 HE OTHEIbHAs
oTpaciib, a cepa SKOHOMUKH, BKJIHOYAIOIIass MHOXECTBO pa3HOOOpa3HBIX, BEChbMa
Pa3HOPOJHBIX, CYIIECTBEHHO OTIMYAIOUIMXCS APYT OT Apyra OTpacieil, O4eBH]IHO,
YTO 3Ta Kiaccupukanus Gopm OaHKOBCKON KOHKYPEHIIMU UMEET OOJIbIIOE 3HAUCHHUE.

bankoBCKast KOHKypeHIUS

P N

BuyTpuotpacnesas MexoTpacneBast KOHKYPEHITUS
IIpenmerras Bunosas [Tepenus DyHKIHOHATbHAST
KOHKYPEHIIHS KOHKYPEHIIHS KampTaia. KOHKYPEHIIHS

Puc. 1 - ®opMbl KOHKYpPEHIIMU B 3aBUCUMOCTH OT OTPACII€BON MPUHAIC)KHOCTH
CyOBEKTOB

ABTOpOoM BbISIBIEHO, u4TO B KbIpreisckoit PecnyOnuke OaHKoOBCKas
KOHKYpPEHIIMs TEepBOHAYaIbHO HOCHJIA B OCHOBHOM BHYTPHOTpPACIEBOHN XapakTep,
SBIISIACH MO CYIIECTBY MEKOaHKOBCKOH. OJHAKO B TOCTEIHEE BpEMs Pa3BUBAIOTCS
HEOAHKOBCKUE (PMHAHCOBBIC MHCTUTYTHI (MHBECTUIIMOHHBIC KOMITAHWHW, TICHCHOHHBIS
dboHABI W Np.), BHEIpSIOMMECS HAa OAHKOBCKHE PBIHKK. TakuM oOpa3oM, HAJIMIIO
nepenuB Kamnurajga B HEOAHKOBCKHM CEKTOp. M BHYTPHOTPACIIEBOM XapakTep
O0aHkoBckoW  KOHKypeHIMM B  Keipreizckoid — PecrnyOnmke — u3MeHumics B
MEXKOTpacieByI0 (PYHKIIMOHAIbHYIO KOHKYPEHIIHIO.
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[IpoBeneHHBIE aBTOPOM MCCIIEOBAaHUS B TEOPUU IOCTABIEHHOIO BOMpOCa
MOKa3aJid, 4YTO Ha OAHKOBCKOM PBIHKE HEOOXOAMMO BBIACNATH (POPMBI KOHKYpPEHIIUU
B 3aBUCHUMOCTH OT HCIIOJIb3YEMBIX METOJIOB: IICHOBBIX U HEIICHOBBIX: 1) IICHOBYIO M
2) HELIEHOBYIO KOHKYPEHIIHUIO.

[leHoBass KOHKYpEHIIUsI MMEET OIpe/elieHHble npenensl. bonee Toro, mo
OILICHKaM 3apyO0eHBIX KOHOMHUCTOB, B 0AHKOBCKOM Jiejie, KaK HU B KaKOW JPYyrou
chepe HSKOHOMHUKH, JEUCTBYIOT OJHJOTEHHBIE M OK30TE€HHBIC CHJIbI, CY>KaloIlue
BO3MOYKHOCTH LIEHOBOM KOHKYpEHIMH. BO-NepBbIX, NPOUEHTHBIE CTaBKU MOTYT
MOJIBEPraThCsi TOCYAApPCTBEHHOMY BO3JIEMCTBHIO — KakK MPSMOMY OIPaHUYEHUIO
(uepe3 yCTaHOBJIEHHWE MHHHMAJIbHBIX W MaKCUMAJIBHBIX CTaBOK, (PUKCHPOBAHHBIX
CTaBOK MO JOTHUPYEMBIM TOCYAApPCTBOM JIbTOTHBIM KPEAUTAM OIPEAEICHHBIM
KATeroOpyusiM 3aE€MILUKOB, MPEACIbHOM MapXH MO CCyJaM 32 CYET KpEJHMTOB
LHEHTPAJIBHOTO 0aHKa W JAp.), TAK U KOCBEHHOMY pEryJHpPOBaHUIO (HAlpuMep, ¢
MOMOUIbIO MEpP YYETHOM MOJIUTUKH, U3MEHEHHUS CTaBOK 10 pe()MHAHCUPOBAHUIO, T.C.
M0 CCylaM KOMMEpYECKMM OaHKaM, MPEIOCTaBIsS€MbIM IIEHTPAIbHBIM OaHKOM).
Bo-BTOpBIX, OIrpaHMYEHHOCTb LIEHOBOW KOHKYpPEHLUMH B OaHKOBCKOM JeJie
OOBSICHSIETCSI TEM, UTO CYIIECTBYET Mpeell MPOoLEHTa, HUXKE KOTOPOTro OaHK yKe He
Oyzer moiydaTrh MpUOBLIbL. DTO MOTYT IO3BOJIMTH cebe He Bce OaHku. IloaTomy
COBPEMEHHBIC 3allaHble OaHKU CTPEMSTCS HE KOHKYpPUPOBAaTh B OOJACTH II€H Ha
OAHKOBCKHE YCIYTH, JOOWBAsICh COXpaHEHUS BBICOKMX Tapu(oOB M MPOIEHTHBIX
CTaBOK. B-TpeTpux, CHWXEHHME LEH HE BCErJa TapaHTUPYET YBEIUYEHUE
NOTPEOUTENBCKOTO CIPOCa, HAPOTUB, B HEKOTOPBIX CIIy4asX 3TO MOXET BbI3BATh
oOpatHbii >PdeKT y MmokymaTeneil, BbI3bIBas y HUX HegoBepue. Tak, ¢ pocToM
HKOHOMHUYECKOMN KYyJbTYpbl HACEJICHHS JIIOJIM HAUMHAIOT TOHUMATh, YTO MPHU BHIOOpE
KPEIUTHOTO WHCTUTYTa JUIsl TIOMEIIECHHS JIEHEKHBIX CPEACTB Ha JCMO3UT HENb3s
PYKOBOJICTBOBAThCS TOJIbKO YPOBHEM MPOLIEHTHOW CTABKU: HEPEJIKO BHICOKHE CTaBKU
Mo Jeno3uTaM (KOTOphIE 3aBEJOMO HEIb3s «OTpadOTaTh») YCTAHABIUBAIOTCS
(TOHYIIUMH «OaHKaMHU, CTPEMSIIIIUMHUCS 000 IIEHOW MPUBJIEYb JOMOTHUTEIIbHBIE
¢unaHcoBble pecypchl. Kpome Toro, omnpezneneHHble (JIUTapHbBIE)  CIIOU
norpedburenset MOTyT U3  COOOpaK€HUH  TpecTH)ka OpPUEHTUPOBAThCS  Ha
npuoOpeTeHne 6oee JOPOTUX YCIYT KIPECTUKHBIX» OAHKOB U MOAITOMY OaHKOBCKas
KOHKYpPEHLIUs Bce Oosiee MPUHUMAET HELEHOBOW XapaKTep.

HenenoBass KOHKypeHLIMsI OCHOBaHa Ha YJY4YIICHUUM KaueCTBEHHBIX
XapakTEePUCTHUK  TOBapa M  TPOBEIACHUU  IIEJICHANPABICHHOM  MOJUTUKH
muddepeHnranuy npoaykTa (BKI0Yas U MEPHI [0 CTUMYJIUPOBaHUIO cObITa). Llenbio
NPUMEHEHUsI HEIEHOBBIX METOJOB KOHKYpEHIMU sBisieTcss (OpMHpPOBaHUE
YCTOMYUBBIX MOTPEOUTETLCKUX TPEATIOUYTEHUM.

B cBsi3u ¢ 3TUM OCHOBHBIM OpYKMEM OaHKOBCKOW HELIEHOBOW KOHKYPEHIIUU
ABJIIETCSI KaueCTBO OAHKOBCKHMX YCIYT, a mpoOiema OmpeliesieHUusi ero KpUTepueB
SBJIICTCSI B HACTOSIIEE BpeMs OJHOU M3 Hanbosee BaKHBIX M aKTyaJIbHBIX MPOOJIeM
OAHKOBCKOW TEOPUU U TIPAKTUKH.

N3yuenne 6aHkoBCKOM KOHKypeHIH B Keipreizckoit Pecnybnuke ncxons us
TAaKOro JEJEHHsI KaK COBEPIIEHHAs M HECOBEPIICHHAs KOHKYPEHLHs IMOKa3aylo, YTO
OTE€YECTBEHHAs]  OaHKOBCKasi KOHKYpPEHIUSI OTHOCHTCA K  HECOBEPIICHHOMN
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KOHKYPEHLIMH, a MUMEHHO u(pdepeHIIIpOBaHHON OJUTONOIUN. DTO OOBACHAETCS
HUKECIIeNYIOMUMHU (pakTopaMu:

BO-TIEPBBIX, OJMUTOIOJUS UMEET MECTO B YCIOBHSX, KOTJJa Ha OTPACICBOM
pPBIHKE OTHOCHTEIIbHO Majioe 4uclio (upM (HE THICSYM U HE COTHU ThICAY, U
Harpumep, B Keipreizckoit Pecry6uke 24 6anka);

BO-BTOpBIX, AuddepeHupoBaHHasl OJIUTOMOIUS UMEET MECTO B OTpacisix,
MPOU3BOSIIIIUX MHOTHE BUJIBI YCIYT, BKIIIOUasi 0aHKOBCKUE;

B-TPETbUX, B 3aBUCHMOCTHM OT TOIO, KaKOW XapakTep HMEET MNPOAYKIHUS
(muddepeHIMPOBaHHBI  WIM  OJHOPOAHBIN),  Ooyblliee  WIM  MEHbIIEE
pacnpocTpaHEHUE UMEET HELIEHOBAsK KOHKYPEHIHS.

B-4ETBEPTHIX, JU(G(EPECHINPOBAHHON OJUTOMOJUU TPHUCYIIH  BBICOKHE
BXOJHBIE Oaprepbl. C 0IHON CTOPOHBI, HA OJUTOMOJBHBIM PHIHOK TPYJIHO BBINTH U3-
32 BBICOKOM KOHKYPEHTOCIIOCOOHOCTH CYIIECTBYIOIIMX, KaK MPaBUIO, KPYIHbBIX HIIU
JABHO CYUIECTBYIOLUX PEUTHUHIOBBIX OaHKOB. C Apyroil CTOPOHBI, OJUTONOJUS B
INPUHIIMIIE BO3HUKAeT Ha OaHKOBCKOM pbiHKe Koipreizckoit PecnyOnuku, rae
Oapbepbl BXOXKJEHUS HM3HAYAIBHO BBICOKH, JUIsl OTKPBITUsA OaHka B KbIpreIzckoi
PecnyOmmke, pa3Mep yCTaBHOTO KanuTalla J0KeH ObITh He MeHee 600 MITH.COMOB.

B Teopernueckol 4YacTH JAHMCCEPTALMU MCCIENOBAaHBl CYLIECTBYIOLIUE
METOJMKH OLICHKH KOHKYPEHTOCIIOCOOHOCTH KOMMepUeckux OaHkoB. VccinenoBanus
NoKa3ajau, 4To HauOoisiee MOMYJISPHOM M PachpOCTPAaHEHHOW METOAMKOU SBIIAETCS
METO/IMKa (UHAHCOBOTO aHaJIW3a, OINHUPAIOLIErocs Ha aMEpPUKAHCKYI) CHCTEMY
CAMEL, H©HO, mo MHEHHIO aBTOpa, dTa CHCTEMa SBIACTCS CyOBEKTHBHOM,
MpenoJiaraomiei pacuer OOoJbIIeH YacTH MoKazaTesiel Mo UToraM MHCIEKIIMOHHBIX
ITPOBEPOK.

Takxe nNOMyNspHOM SBISIETCS METOAMKA, pa3paboTaHHAs POCCUMCKUMU
JKCIIepTaMu MOJ pyKoBoAcTBoM  KpomoHoBa B., KoTopas COAEpKUT pacyeTshl
MHOTHX 3HAYUMBIX KOA((PHUIIMEHTOB, HO, HA B3IJISI ABTOPA, HECMOTPS Ha MPOCTOTY
METOJMKH, OHAa TOXE€ HOCUT CYOBEKTUBHBIM XapaKTep, BBI3bIBAsS BOIPOC
00OCHOBAaHHOCTH TMpeJJiaraéMblX MapaMeTpoB, T.€. YCIOBHM, HEOOXOAMMBIX JIst
y4acCTHsl B PEUTHHTE.

[lo muenuto aBTOopa Hambosee MPUBICKATEILHON SBISAETCS METOIUKA
paspaboranHass CrouneiaeiM  M.O. w  Counpiaoit  S.0.,  oxBaThIBaromas
KOJMYECTBEHHYI0O M KA4YECTBEHHYIO XapaKTEPUCTHKU JCATEIHHOCTH  OaHKa.
JluccepTaHT CUMTAET, YTO JIaHHAasg METOAMKA OTIMYAETCS OT APYIMX METOJUK TeM,
YTO BBICTPAMBAET KOHKPETHBIE CUCTEMBI KPUTEPUEB KOHKYPEHTOCIIOCOOHOCTH (B
YaCTHOCTH, OINPe/ieJIieHNEe KauecTBa U CTOUMOCTH IpeocTaBisieMbix ycayr). [1o aToi
METOJMKE MOXHO COMOCTaBUTh €ro TMOJOKEHHE C TOJIOKEHUEM OCHOBHBIX
KOHKYPEHTOB TIO CIEAYIOIIUM KpUTEpUsiM: aOCOJIOTHAs U OTHOCHUTENbHAs J10JIU
pBIHKA, TEHJEHUWU JOJIM PBIHKA, OTHOCUTENbHAS JOXOAHOCTH JAESTEIbHOCTH,
OTHOCUTEIBHOE Ka4e€CTBO U CTOMMOCTB IIPENOCTABISEMBIX YCIIYT, MOSBIEHUE HOBBIX
YCIIYT, CTENEeHb KOHIIEHTPAIlMU KIHEHTOB, OTHOCHUTENIbHAS KalUTaJlOEMKOCTb
JeSITEIbHOCTH OaHKa. 3/1eCh Ba)XKHO, TO YTO HET CYOBbEKTHBHU3MA, T.€. MPUMEHSETCS
DKCIIEPTHBIA IyTh OLEHKH BAXXHOCTH II0KAa3aTeJiel W MPUBEIACHHUS UX K €IUHOMU
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MATUIECATAOAIUIBHON IIIKaje MO KOTOPOW pPACCUMTHIBAETCS CTENEHb OaHKOBCKOU
KOHKYPEHTOCIIOCOOHOCTH.

[lo MHEHUIO aBTOpa, MOYTH BCE METOJMKHU OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
0aHKa HE MOTYT ObITh IPUMEHEHBI BCEMU 3aMHTEPECOBAHHBIMU CYOBEKTAMH PHIHKA.
Bo-niepBbiX, OOJBIIMHCTBO U3 HUX OCHOBBIBAETCS HA TPYJIHOAOCTYIHOM 3aKpBITOU
uH(pOpMaIuU, BO-BTOPHIX, BCE OHM OYE€Hb OOBEMHBIE MO PACYETHBIM JAHHBIM U T10
BPEMEHHU B TOM UHMCJIE, HOCST MHOT/A TOJIbKO CYObEKTUBHBIN Xapakrep. HecMoTps Ha
ATO aBTOpP WCIOJB30BAJl HEKOTOPHIE M3 M3YyYEHHBIX METOIUK B TPEThEH TJaBe
JTUCCEPTAlMM  TPH  OIEHKE KOHKYPEHTOCITOCOOHOCTH KOMMEPUYECKHX OaHKOB
KeIpreizckoil Peciy0nuku.

Bo BTOpOIi ri1aBe «CocTosiHue ¥ pa3BUTHE BTOPOro YPOBHS 0aHKOBCKOIi
CHUCTEMbI» JIaH KPUTUUYCCKUN aHAIN3 OAHKOBCKOTO PETYJIMPOBAHUS, CPABHUTEIIHHBIN
aHaMM3  pa3BUTHS  OAHKOBCKOTO W  HEOAHKOBCKOTO  CEKTOpa,  BBISBIICHA
WHHOBAIMOHHASI COCTABJISIONIAs KOHKYPEHIIMU B OaHKOBCKOM cekTope KbIpruizckoit
PecnybOnukmu.

Kak B pa3BUTBIX, TaK U B Pa3BUBAIOIIUXCS CTpaHaX, WUJET WHTEHCHUBHOE
peryiaupoBaHue OaHKOBCKOM jesTenbHOCTH. [lonokeHne xkomMmepueckux OaHKOB B
cucteMe (UHAHCOB SIBJISETCS YHUKAJIbHBIM UM KOIJIa OCHOBHBIC DPBHIHOYHBIE
MEXaHU3MBbI MMOJBEPraroTcs nedexTaM, BOSHUKAET HEOOXOJUMOCTh PErYJIUPOBAHUS U
Haj30pa 3a Oankamu. CHUCTeMHass HECTaOUJIBHOCTh OAHKOBCKOTO CEKTOpa MOXKET
BO3HHKHYTH IPY HECOBEPIICHCTBE PhIHKA B paMKax aCUMMETPHYHON MH(GOPMAIIHH.
OcHoBHBIC (PMHAHCOBBIC TTOCPETHUKHA — 3TO OAHKHA, W OHU 3aHMMAIOT IEHTPAIHHOE
MECTO B IUIATEKHOW M KJIMPUHTOBOM CHCTEME BO MHOTHX CTpaHax, U I pealbHOU
PKOHOMHUKH HapyIIeHHE HOPMAJbHOM MEATEIbHOCTH OAaHKOBCKOW CHCTEMBI MOKET
BECTH K CEPhE3HBIM OTPHUIATEIHLHBIM IOCICACTBUSAM, YeM HapyIICHUSIM B padoTe
IpYruX (UHAHCOBBIX W HE(PUHAHCOBBIX oOpraHuzamuii. [lodTomMy ms CHMKEHUS
CUCTEMHOTO PHUCKa U 00eCIeYeHUsI CTAOMIBHOCTH OAaHKOBCKOM CHCTEMBbI HEOOXOAMMO
BBOJIUTH OAHKOBCKOE PETYIIMPOBAHUE U HAT30D.

['maBHBIM perynsiTopoM OaHkoBCKOM KoHKypeHIuu siBiasiercss HB  KP,
Coznanue, GopMHpOBaHHE W TOAJEPKKA PABHBIX KOHKYPEHTHBIX YCIOBUU U
BO3MOKHOCTEH JUIsl BCEX YYaCTHUKOB OAaHKOBCKOT'O pBIHKA - BOT €ro 0a3zoBas
dbynkuus. [lognepkanue CTaOUIBHOCTH UM KPEMOCTH OAHKOBCKOW CHCTEMBbI
Koipreisckoit PecnyOnuky — sSIBIAIOTCS TJaBHBIMU IIEJISIMH W HalpaBIECHUSIMU
OAHKOBCKOI'O HaJ30pa U peryJupoBaHusl.

HccnenoBanus moka3ajad, YTO HMMEHHO MEXaHU3MbBI, KOTOPHIC SIBIISIOTCS
OJIMHAKOBBIMH JIJI1 BCEX YYACTHUKOB pPBIHKA 0€3 HCKIIOYCHHS, CIOCOOCTBYIOT
YCTOWYHNBOCTH OAHKOBCKOM CHCTEMBI, CO3AI0OT MPaBUJIa UTPHI JIJI BCEX CYOBEKTOB U
TEM CaMbIM B HJgale CIIOCOOCTBOBATh 30POBOH KOHKYPCHIIMM Ha pPBIHKE
OAHKOBCKHX YCIIYT.

B xome wuccrnemoBaHus aBTOPOM BBISBJICHO, YTO U OIIMOKH PETYJISTHBHBIX
OpraHOB Y CHUCXOJUTEIBHOCTh OPraHOB HA/30pa TaKXKE MOTYT YCYTI'yOJsITh
poOsieMbl 0AHKOBCKOM CHCTEMBI. BakKHO OTMETHTH TaKXke, YTO M O(HUIMATbHBIC
rOCyJapCTBEHHBIC TapaHTUM WMEIOT CBOM HETaTHBHBIE CTOPOHBL. Bo-mepBbIX,
roCyJapCTBEHHAs TAPAHTHSI HE MOKET MMOMOYbh MPU MACCOBOM HU3BSITUU BKIIATIUKAMHU
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JIETIO3UTOB WM MpH OaHKOBCKUX Kpu3ucax. OMbIT MOKA3bIBAET, YTO OOJBLUIMHCTBO
CTpaH, MPOILIECAIINX Yepe3 OaHKOBCKHME KPHU3UCHI, paclojiarajo B MOMEHT KpHU3uca
TEMHU WJIM UHBIMU CUCTEMaMU T'OCYJIapCTBEHHOM 3amMThl. Bo-BTOpHIX, cama 1o cede
roCyAapCTBEHHAs TAPAHTUS MOXKET HE BbI3BATH IOBEPUS y BKIAJYUKOB U HHBECTOPOB
npu oO0IIeM HHM3KOM YpOBHE JOBEpUs K IpaBUTENbCTBY. Ha Ham B3risg, aaxke
BCEOOBEMITIOIINE TOCYJApPCTBEHHBIE T'apaHTUM HE CIIOCOOHBI CIEPKAaThb MAacCcOBOIO
U3BATUS BKJIAJUYUKAMU JIETIO3UTOB, €CJIM IPABUTEIBCTBO HE HauMHAECT 3((HEKTUBHO
pemiath TTyOuHHBIE TPOOIEMbI 3KOHOMHUKH.

HBKP npu3Ban He TOJIBKO MCKaTh MYTH PELICHUS SKCTPEHHBIX OAHKOBCKUX
npo6JsieM, HO U BBIBOJUTH OAHKOBCKYIO CHCTEMY Ha MPAaBHJIBHBIM MYyTh Pa3BUTHUA.
Mexy Tem, IO MHEHHIO aBTOpa, HWHCTUTYLIMOHANbHAS U CTPYKTYpHasl Cl1aboCThb
CHIDKaeT 3(PPEeKTUBHOCTh OAHKOBCKOTO pPETyIUpOBaHUS U Haazopa. I[lockonbky
HBKP penko pacnonaraer HeoOXOOuUMBIM apceHaoM 3(()EKTUBHBIX CpPEIACTB U
METOJIOB pabOThI, OH Maj0 PEryaupyer, HO OOJible MPUHUMAET PHIHOYHBIE MEPHI
JUCHMIUIMHApHOTO Bo3jaelcTBUA. OOecnedeHne JOKHOTO YPOBHS PacKpBITHSA
uHGOpMallMU U CO3/IaHUE TOJUTHYECKU HE3aBHUCHUMOM OAHKOBCKOW CHCTEMBI - 3TO
MUHUMYM TOrO, YTO HEOOXOAMMO cJienaTh, YTOObI PBHIHOYHBIE AMCLUUILIMHAPHBIC
MEpbl OKa3aluch JocTaTouyHO d(pdexTuBHBIMU. BHeapeHne MexXIyHapOaHBIX
CTaHJIapPTOB OyXrajTepckoro yuyera, 0OHapoJoBaHUE UHPOPMAIMHU U CO3JJaHHE UHBIX
IOPUIMYECKUX U MHCTUTYLMOHAJIBHBIX MPEANOCHIIOK "po3pauHOCTH" (PMHAHCOBOM
CUCTEMBI - 3TO 3a/lay, KOTOpble TPEOYIOT MEPBOOYEPEIHOTO PEIICHUS B YCIOBUAX
IIEPEXOTHOM JKOHOMHUKH. B uymcne "OCHOBHBIX NPUHUMIIOB', IE€PEYUCIECHHBIX
bazenbCckuM KOMHUTETOM, YIOMHMHAETCS HEOOXOJAMMOCTb CO3JAaHHUS Pa3BUTOU
roCyAapCTBEHHOW MH(PPACTPYKTYphI, KOTOpas MO3BOJIAIA Obl OpraHaM OAHKOBCKOTO
HaJ30pa OOBEKTHBHO OLEHUBAaTh (PMHAHCOBOE IMOJIOXKEHUE OaHKOB. PackpeiTue
uHpopmanuu gaet TporHoil 3¢ dexT. Bo-nepBrix, OaHKH MOTY4YarOT BO3MOKHOCTH
BBISIBJISITH KPEAUTHI, KOTOPbIE HE OYAYyT BO3BpAILEHbI, 1 00ECIEUNBaTh JOCTATOYHBIN
00BbEM pPE3epBOB MPOTHUB MOTEPh MO KpeauTaM. Bo-BTOpBIX, BKIAAUUKH U APYTUe
KJIUEHTbl OaHKOB MOJY4YarOT BO3MOXKHOCTb THPUMEHSATh PBIHOYHBIE  MEpbI
JTUCHMIUIMHAPHOTO BO3ACMCTBUS, 3acTaBisiol[Me OaHKUPOB BecTH Jenia Oosee
OCMOTPUTENBHO. B-TpeTbux, mpo3pauHoCcTh OAaHKOBCKOIO OM3HECA CO BPEMEHEM J1acT
opraHam OaHKOBCKOTO peryJupoOBaHHs W Haa3opa apceHan Oosiee 3(P(HEeKTHUBHBIX
CPEICTB [UIsl OIICHKM pHUCKa, KOTOpPOMY IIOJBEpPraioTcs OaHKH, U OOecreueHus
OAHKOBCKOI'O YIIPaBJICHUS 3TUMHU PUCKaMHU.

B nauccepTralliOHHOM UCCEIOBAHUM aBTOP OTMEYAeT, YTO MHOCTpaHHbIC
OaHKM OKa3bIBAIOT KaK TOJIOKUTENIIbHOE BIUSHUE Ha pa3BUTHE OaHKOBCKOH
KOHKYpEHIIMH, Tak Hu oTpuuarenbHoe. B Keipreisckoit PecnyOnuke crnoxunach
OTHOCUTEJIBHO BBICOKAs J0JII MHOCTPAHHBIX OAaHKOB B 0OIIEM 00beMe OAHKOBCKHX
aktuBoB, HO Kbripreisckas PecmyOnnka oOnagaer cpaBHUTENBHO Ooljiee THOKOMN
OaHKOBCKOW CHUCTEMOM, ueM Apyrue ctpanbl (Y30ekucrtan, TapKuKucTan), Tie 10515
MHOCTPAHHOI'O y4acTusi B 0aHKOBCKOM cOOCTBEHHOCTH Hu3Ka. [lo MHeHMIO aBTOpAa,
Py WHTEPBEHIIMM WHOCTPAHHBIX OAaHKOB OaHKOBCKash CHCTeMa pecrmyOJuKu
MOJTy4aeT CIIEAYIOIIME MPEUMYIIeCTBAa: HOBble OAHKOBCKHME YCIYTH; TEXHHUUYECKUN
OAHKOBCKHMI MpOrpecc; IOMOJHUTEIbHbIE WHBECTULHMHA B IKOHOMMKY; CHUKEHUE
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CTaBOK II0 KpeauTaM MPEANpUATHSIM M HACEIEHHUIO; pPOCT MPHUBIEKATEIbHOCTU
CTpaHbl JJii HWHBECTOPOB; BBIXOJ Ha MEXIyHApPOJHble (PMHAHCOBBIE PBIHKU;
AKTUBHBIM POCT OTEUECTBEHHBIX OAHKOB; MOJIOKUTEIbHBIC U3MEHEHHSI B 0AHKOBCKOM
3aKOHOAATENBCTBE; POCT YPOBHS 00pa3oBaHUS KaapOB U IEPCOHAIBHOTO pOCTa
CYLIECTBYIOIIETO NIEPCOHANA; YBEIUUEHUE OE3HATMYHOI0 000poTa.

DTO JaeT OCHOBAaHME, YTO HE CIEAYET OJIOKHPOBATh MPOLECCH (PUHAHCOBOM
aulepann3aluy, BEAyIIMEe K YCHWICHHIO KOHKYPEHLIMH CO CTOPOHBI MHOCTPAaHHBIX
OaHKOB.

ABTOpPOM B XOJI¢ AHAIUTUYECKUX HCCIENOBAaHUN OBUIO BBISBICHO, YTO
nokasareib (PUHAHCOBOTO TOCPEAHMYECTBA, OIpeNeIsieMbli Kak OTHOIICHHE
COBOKYITHOTO ~KPEIUTHOrOo TMoOpTdenss K BaJOBOMY BHYTPEHHEMY MPOIYKTY,
noBeicwiica B 2014 roxy no cpaBaenuto ¢ 2003 u coctaBun 19,6 %. Temmnsl mpupocra
KpeauTHoro noptdenst 6ankoBckoil cuctemsl 1 HOKY 3a 2014 r. o cpaBHEHHIO ¢
2013 r. coctaBunu 30,6 u 19,7%, COOTBETCTBEHHO.

B KpeauTbl 6aHKoB  H KpeauTbl HOKY
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Puc. 2- Crpykrypa coBokymHoro kpeauTHoro moptdens B KP 3a 2003-
2014rr., B %

banku mpoomkarT 3aHUMaTh JTOMUHUPYIOIIEE MOJ0XKeHHE B (PMHAHCOBOM
cektope pecnyonuku u B 2014r. ux gomst coctaBuia 76,9% B COBOKYITHOM
KpeauTHOM nopTdese GuHAHCOBOTO ceKTopa, uTo Ha 1,6% Oombie, uem B 2013 1.,
o cpaBHenuto ¢ 2003 r. 6onbire Ha 1,9%.

HecomnenHo, HEOaHKOBCKHE (GUHAHCOBO-KPEAUTHBIE  YUPEKICHUS
COCTABJISIIOT IOCTATOYHO OOJIBIIIYI0O KOHKYPEHIIMIO KOMMEPYECKUM OaHKaM B BbIJade
KPEAWTOB B HAI[MOHATIBHOW BajtoTe (pHc.3).

TeHnaeHIMM pocTa KPEeAUTHOTO MOPTHES COXPaHSIIOTCS, YTO MOATBEPKAACTCS
BBICOKMM CIIPOCOM Ha KPEIUTHBIE PECYpPChl CO CTOPOHBI JOMAIIIHUX XO3SHCTB,
MaJjioro U CpeHero Ou3Heca. Y CTOMYMBBIA POCT KOJMYECTBA 3aEMIIUKOB YKa3bIBAET
Ha BOCTpeOOBAHHOCTh CpEAU HACEJIICHHS YCIYyr HEOAHKOBCKUX (PUHAHCOBO-
KPEAUTHBIX YUPEKICHUU.
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=@= KpeauTbl, B HaLl.BantoTe, baHKK == KpeanTbl B HaytoBantote, HPKY

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

Puc. 3 - OObem KpenauTtoB HEOAHKOBCKUX (PUHAHCOBO-KPEIUTHBIX
YUpeKJICHUN n KomMmepdeckux OaHkoB B KP, BeiganHbIX B Hai.Bamtore 3a 2003-
2014rr., MiIH. COMOB

Poct kpeautHOoro - moptdenss  HEOAHKOBCKUX  (PUHAHCOBO-KPEAUTHBIX
yupexaeHuil ObUl OOeCledYeH 3a CueT MPHUBJICUYCHUS] CPEICTB MEXIYHAPOIHBIX
(UMHAHCOBBIX MHCTUTYTOB, a TaKXe€ YBEIWYCHHUS KamuTalia MHUKPO(PHUHAHCOBBIX
OpTraHU3AIUN.

Pa3zHuila B BBIJAHHBIX KpEIUTaX MEXIYy JABYMsS CEKTOpaMH BEJIMKA,
Hanpumep, B 2010 r. cocrasnsana 5401,7 MitH. COMOB.

Crnenyer, OTMETUTh, UYTO HEOAHKOBCKHE (PMHAHCOBO-KPEAUTHBIEC YUPEKACHUS
HEe paldoTalOT B WHOCTPAaHHOW BalOTe, U 3/1eChb OHU HE MOIYT COCTaBUTh
KOHKYPEHITUI0O KOMMEPUYECKUM OaHKaM.

== Kommepueckne 6aHkn == MuKpodunHaHcoBble opraHnsaumm/1 KpeauTHble coto3bl
31,30 3077242899

2570 26;804—25,90 7550 27,99 29,35 ’ 29,10

’ ’ 2531405 63
6,00 n - " ) 7 90

,00 30,04

’ ’ ’ ’ ’ ’ ' 732920,13

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

Puc. 4 - CpenneB3BelieHHas POIIEHTHAS CTaBKa HEOAHKOBCKUX (PMHAHCOBO-
KPEUTHBIX YUPEKICHUN U KoMMepuecknx 0ankoB o kpeautam B KP 3a 2003-2014
IT. B HaIl.BAJIIOTE

Cpennen3BernieHHble cTaBku 1o kpeautam HOKY, B 1enom, ocraroTcs Ha
IIPEKHEM YPOBHE B CBS3HU C COXPAHSIOIIMMCS BBICOKMM CIIPOCOM Ha JIaHHBIE BUJIBI
KPEIUTOB CO CTOPOHBI HACENEHHUs, a TakkKe HEOOXOIUMOCThI0O TOKPBHITHS

CYmECTBYIOIINX BBICOKHUX OIICPALIMOHHBIX pacXo0d0B U PUCKOB.
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CpenHeB3BerieHHasi TMPOICHTHAS CTaBKa KOMMEpPYECKMX OaHKOB 3a BCE
uccienyemble ronbpl Ha 6-10 % Huke, yeM CpeaHEB3BEIICHHAS MPOLICHTHAs CTaBKa
HE0AHKOBCKUX (PUHAHCOBO-KPEIUTHBIX yupexaeHuil. Kazamoce Obl, mpu Takom
packiiazie 00beMBbI BBIJJAHHBIX KPEAUTOB KOMMEPUYECKUMH OaHKaMHU B HAIIMOHAJIBHOM
BaJIIOTE JIOJDKHBI OBITH BBINIE, YEM B HEOAHKOBCKOM CEKTOPE, HO OHM MEHbIIE. ITO
OOBSCHSETCS TEM, YTO MUKPO(DHUHAHCOBBIE OpraHu3aIui OEpPyT CBOUM KOJIMYECTBOM,
JIOCTYITHOCTBIO B PErMOHAJIBLHOM acreKkTe, 0ojee YIMPOIIEHHONW CUCTEMOM BbIIAUM
KpenutoB. M 3TH CTOPOHBI ONpPEACNSIIOT JUIUPYIOUIME MO3ULIHUK HEOAHKOBCKHUX
yUpexAeHUi B paboTe ¢ KpeIUTaMH B HALIMOHAJIbHOM BaJIOTE.

3a HECKOJBKO TIOCIETHUX JIECATUIICTHH MHpOBas OaHKOBCKas CHCTEMa
nperepnena psii CyHECTBEHHbIX W3MEHEHUW. [losSBUINCH KpPEOUTHBIE KapThl,
OaHKOMAThl, TEPMHUHAILI W JaXe OIEKTPOHHbIE ouepeau. MHHOBalMOHHbBIE
TEXHOJIOTUU CTaJld cpenodl  OaHKOBCKoro OuszHeca. Bo MHOroM 3sTOMY
CIIOCOOCTBOBAJIM MHTEPHET-TEXHOJIOTUH, Oiarogaps KOTOPbIM CTalld BO3MO>KHBIMU
OHJIAMH-pAcUeThl MO KapTaM M IPOYUE OINEpalHd C JCHEKHBIMU CPEACTBAMH U
[IEHHBIMU OyMaramu.

Pa3BuTHe 0AaHKOBCKMX TEXHOJIOTHI MPUBEIO K TOMY, YTO KJIMEHT MOJIYYUIT
BO3MOKHOCTH YIIPaBJISITh COOCTBEHHBIM CUETOM B OAHKE Ha PACCTOSHUMU.

B Hacrosiiee Bpemsi HOBBIE TEXHOJOTHU TOSIBISIIOTCS OYE€HBb OBICTPO,
MO3TOMY YTOOBI OBITH KOHKYPEHTOCIIOCOOHBIM B OAaHKOBCKOM OHM3HECE, HEOOXOAMMO
MOBBIIIATh KaueCTBO MPOAYKIIMM M COBEPILICHCTBOBATH YPOBEHBH OOCTY>KMBAHUS
KJIMEHTOB C MOMOIILI0 BHeApeHus nHHOBauuil. OAO «YcnoBHbI baHK» aKTUBHO
BHEJIPSICT Pa3IMYHbIE MHHOBAIIMU, YKPEIUIASl TEM CaMbIM CBOM TO3UIIMM HA PHIHKE
0ankoBckux yciayr. B 2013 roxy B banke Oblia co3maHa BHYTPEHHSS CHCTEMa IO
Ha3BaHueM «V Bac ecmb udes no pazgumuto O6anka, npuxooume K Ham!y, 1EIbIO
KOTOpPOM SBJISIETCS COKpallleHue u3lepxkek baHka M TOBBIIIEHHWE KayecTBa €ro
06CITy KHBAHHS

[Tocne BHeAapeHUs STOM MPOPHIBHOM HWHHOBAIMM YHWCIO HWHUIIMATHUBHBIX
COTPYIHUKOB Hcciaeayemoro banka, mpenaratomux csou ujaen B 2013 — 2014 rr.,
BbIpocio noutu BaBoe. Eciu B 2013 r. ux 6su10 20 % 0T Beero nepcoHana 6aHka, To
ceituac — oxonmo 60 %. Ilpu »TOoM »sKOHOMHUYeckHit 3S(DPEKT OT BHEApPEHUs
npeioxkennit mo uroram 2013 r. coctaBun 1 MIIH. COMOB, B TO BpeMsl Kak 4HCTast
npuObUTHL 0aHKa MO UTOTaM rojaa coctaBuia 181,6 MIH. COMOB IO MEXTyHApOIHBIM
CTaHJgapTaM oOT4eTHOCTH, T. €. 0,6 % uyucToil mpuOBUIM OaHK MOJYYWJ 3a CUeT
BHEJpeHus: 3Toro HoBiiectBa. Ilo mroram 2014 1. Gomee 7 miH. comoB (2,2 %
npUOBLIN), YucTast NpuObUIL cocTaBuia 315,9 MiTH. cOMOB.

OddexkTuBHOCTh TakOM cucTembl cocTaBisieT 16,2 % (u3 179 npennoxenuid,
BHECEHHBIX B paMKaxX HOBOBBEACHHMS, MNPUHATHI ObLIM OKoJio 29). C MOMOUIBIO
KOPPEJSAIMOHHOTO U PErPECCUOHHOIO aHAIN3a OBLJIO BBISIBJICHO, YTO C YBEJIIMUCHHEM
DKOHOMHYECKOTO d(dekra OoT BHEIPEHUS WHHOBAIMOHHOTO IIpollecca B
nesitenbHOCTh banka «Ilmomans uzieity», yBenuuuBaeTcsl U YUCTas MPUOBLUTL OaHKa,

1 .
HassaHune uccnegyemoro 6aHKa, He moXeT PacKpbITO BC/ieaACTBME AONOBOPEHHOCTU NO BHEAPEHUIO U peasin3aunn
MHHOBaAUUK
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IIPU OTOM OTMEYAECTCSA CHUKEHUE M3JEPKEK U YBEIMYEHUE YNUCTOM NPOLIEHTHOU
Map>kKH HCCllelyeMoro OaHka.

B TpeTben rjase «/Inarnocruka KOHKYPEHTOCIOCOOHOCTH
KoMMepuecknx 0ankoB KeIproizckoit Pecny0uKkm» JaH aHaIN3 BHEIIHEN Cpelbl
KOMMEpYECKUX OAaHKOB, MPOBEJEHA OIICHKAa KOHKYPEHTOCIIOCOOHOCTH OAHKOB M HMX
YCIIYT.

OnTuMuzanus pa3BuTUs OaHKAa B COBPEMEHHBIX YCJIOBHSIX HEBO3MOXHa 0e3
yueTa BIUSHUS (aKTOpoB BHemIHe#l cpezbl. CoBpeMeHHbIE OAHKOBCKHE CTpATEruu
UCXOAAT W3 TPEACTaBleHUA O OaHKe Kak 00 OTKpBITOM CHCTEME, YCIeX KOTOpOu
ONpENENSIeTCs TEM, HACKOJbKO YJAYHO OHa MPUCIOCA0IMBAECTCS K H3MEHEHUSIM,
IIPOUCXOAIINM BO BHELIHEN CpeLe.

Hcenonb3yst U31m0KEHHBIE METOABl B JMCCEPTALMOHHOM HCCIEHOBAHUU JUIS
OLICHKM BHEIIHEH cpeapl OaHKa, JMCCEPTAHTOM IMPOBEAEH aHalIU3 COCTOSHUSA
PEaIbHOTO CEKTOpa SKOHOMUKH CTpaHbl, COLMAIBLHO-IEMOrpapruecKoe MOJI0KEHNUE,
a TaKKe psiia MEPOIPUITUIA TOCYyIapCcTBa, CIIOCOOCTBYIOIINUX WU MPENATCTBYIOMNX

a3BUTHIO OAHKOBCKOr0 OM3HEca.
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KpeauTHble BNOXKEHUA B SKOHOMUKY, MAPA. COM
==¢—Temn pocTa BBIl

== Temn pocta 06bema MHBECTULMNI B OCHOBHOM Kanutan

Puc. 5 - Temnbl pocta BBII, Temn pocta nHBeCTUIIMIT B OCHOBHOM KamuTal,

BEJIMUMHA MPEIOCTABICHHBIX OaHKaMU KPEJIUTOB PeaJTbHOMY CEKTOPY SKOHOMUKH KP

3a aHanu3upyemblii iepuoa Temin pocta BBII umen TeHIEHINIO CHUKEHMUS,
Harpumep, B 2010 r. BBII KP cokpatwics mporus 2003 r. Ha 2,8%, o00beMm
WHBECTUIIMA B OCHOBHOM KalMTaJl TAKXKE MMEN TEHJACHIMIO Claaa. JTO CBA3aHO C
POCCHMCKMMH WHBECTUIIUSAMH B JJIEKTPOIHEPTeTUKY pecnyOnuku. KpeauTHbie
BJIOKEHUS B 9KOHOMHUKY UMEIOT MOJIOKUTEIBHYIO TEHJEHIINIO, 3HAYEHUE KOTOPOro B
2014 r. pocturno 102884,6 muH. COMOB. TO CBHUIETEIBCTBYET O TOM, YTO POJIb
0aHKOB Kak (DMHAHCOBBIX TOCPEIHUKOB BO3PACTaeT, O YEM CBHUJICTEIbCTBYET
JMHAMHUKA BBIJJABAEMBIX B TOCJIECIHHME TOJbl OaHKAMU KPEAUTOB M IMPHBIICKAEMbIX
JeTo3uToB (puc. 5 u 6).
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BN cpefiHAA HOMWHANbHAA 3apaboTHaA NaaTa, TbiC. COM
e N1€MO03UTHbIN NOPTPENb B HaHKAX, MAPA.COM
npubblib NPeAnPUATUIA SKOHOMUKKU, MIPA,.COM

e KDEAUTHBIN NOPTPHENb KOMMEPYECKUX BAHKOB, MAPA.COMOB

Puc. 6 - Jlunamuka n3aMeHeHUsI HOMHUHAIFHOW CpeTHEMEeCSYHON 3apab0THOM TIIaTHI,

MPUOBUTHA MPENPUATHI IKOHOMUKH, BETUYMHBI pa3MEIIEHHBIX B OaHKaX JIETIO3UTOB

IOPUIUYECKUX U (PU3NYECKUX JIUI] U KPETUTHOTO TOpThenss KOMMEpPUYECKUX OAHKOB
KP 3a 2003-2014 rr.

Cpennss HoMHHaNBbHas 3apaboTHas miata B 2014 r. gocturia 11845 comos,
win yBenumuminack npotuB 2003 1. Ha 9781 comoB, wim Ha 449,4%. IlpuGbuib
MPEANPUATUANA, KOTOPhIE B MEPBYIO ouepesb (POPMUPYIOT JEMO3UTHBIN mMOpTdennb
KOMMEpYECKUX OaHKOB, Takxke pacTyT 3a uckimouenuem 2010 -2012 rr. Ilagenue
storo mokasarensa B 2010 r. cBA3aHO C MOJMTHYECKOW CUTyalHUed B pecnyOJuke,
MPOUCXOJUT OTTOK KamuTajaa, HEKOTOPhIC MPEANPUSITUS TEPHSAT YOBITKH B CBSI3U C
MIPUOCTAHOBIIEHUEM IIOCTAaBOK MPOM3BOACTBEHHOIO 3amaca W3 COCEIHUX CTpPaH,
MPUTOPMAKUBACTCS  JEATENIbHOCTh TYPUCTHUUECKUX MPEANPUITUHM. Onnako,
JIENO3UThl HaceJIeHUs (FOpUINYECKUX U (U3MYECKUX JIMI) B OaHKax U KPEAUTHBIN
noptdesb KOMMepUYeCKUX O0aHKOB, MOKA3bIBAIOT YETKYIO TEHAEHIUIO0 pocta. Ha poct
JICTIO3UTHBIX BJIOKEHHWW He mnoBiausuia gaxe cutyanus 2010 r. Hexortopoe
3aMeJIeHne WHQIAIMOHHBIX MPOIECCOB M POCT JOXOJOB M 3apabOTHOM TIUIATHI
HACEJICHUS  BBICTYMWIM  BaXHEHIMMH  (akTopaMd  pocTa  JCMO3UTOB B
OTEUECTBEHHBIX OaHKaX KaK COCTaBHOTO JJIEMEHTa pecypcHoil 06a3pl O6ankoB. Ha
cHmkeHne kpeautHoro noptdens B 2008-2009 rr. mosnusii MUpOBOH (DUHAHCOBBIN
Kpu3uc, Hayapmmiics B koHIe 2007 1., a Takke 00JIbI0e 3HaUCHHE HHOIIAINN B STHX
rogax 19-20% u B 2010 r. momuTuyeckass HECTAOWJIBHOCTh U CHIDKCHHE aKTHBHOM
JeSATETbHOCTH HEKOTOPBIX KOMMEPUECKUX OAHKOB.

Ha paboty kommepueckux 0aHKOB pecryOJIMKU U3 (PAKTOPOB BHELIHEN CpeIbl
BIIUSIIOT MUTPALIMOHHBIE MPOLECCHI, KOTOPHIE COXPAHSIOT TEHIACHIHUIO K €XEr0JHOMY
pocTy. DOMHUrpalMoOHHas MOABM)XHOCTb HACENIEHUs pecnyONMKY HamlpaBieHa B
ocHoBHOM B  Poccuro, Kazaxcran. Bnusaue  pmandHoro  ¢aktopa  Ha
KOHKYPEHTOCIIOCOOHOCTh OaHKa OYEBUAHO, T.K. TPYAOBBIE MUTPAHTHI MOJIB3YIOTCS
yclyraMd  KOMMEpYECKMX  OaHKOB TpH  TEpPEBOJEC  JICHEKHBIX  CPENCTB
pPOJICTBEHHHKAM, KUBYIINX B Kbipreizckoit PecryOnnke, KOTOpbie B CBOIO OYepeb,
OTKPBIBAIOT cueTa B O0aHKaX, TOJb3YIOTCS UIOTEYHBIM U KOMMEPYECKUMU
Kpenuramu. Hanmpumep, cOrIacHO AaHHBIM MUIPALMOHHOrO yuera denepanbHON
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MUTPAIMOHHON cy»)0bl Poccuiickoit denepannu B HACTOSAIIEE BPEMSI KOJIMYECTBO
rpaxknan Keipreickolr Pecniyonuku Ha Tepputopun P® cocraBaser 571 716
rpaxaas. 13 HuUX B 3aKOHHOM MOPSAIKE OCYLIECTBIISIIOT TPYAOBYIO AESITEIBHOCTh 133
Teicsiur 500 rpaknan Keipreizckoit PecyOnukmu.

MurpaHTbl UTparoT 3HAYUTENIBbHYIO POJb B (POPMUPOBAHUU BHEIIHEH Cpebl
KOMMEpYECKUX OaHKOB, OHH OTHpPABJSIIOT JIEHEXHBbIE cpenctBa u3 Poccun,
Kazaxcrana, CIIIA u apyrux cTpaHbl, KTO-TO NOJIb30BAJICA TaKUMHU YyCIIyramMyd B
npenenax crpadbl. [10 TakMM M3BECTHBIM JIEHEKHBIM IepeBojaM Kak FOHucTpum,
3omnotast Kopona u ap. B 2014 rogy 00bEM ACHEKHBIX MEPEUUCICHUA YMUTPAHTAMU
B KbIprei3cran coctaBun 123,3 mapa com.

B nmwuccepranmonHoii pabotre KpoMe OaHKOBCKOTO Haa30pa HCCIEIOBAHO
perymupoBanne HBKP 0OaHKOBCKOW CHCTEMBI ¢ TIPUMEHEHHEM Pa3TMYHBIX
(MHAHCOBBIX MHCTPYMEHTOB DPETYJIHMPOBAaHUSA YPOBHS JMKBUIHOCTU B OaHKOBCKOW
cucreMe (permo ornepanuy, BaTIOTHbIC WHTCPBEHIUH, peuHaHCHUpoBaHMe). Takue

MCTOIbI IIpAMBIM 06p330M BO3I[€ﬁCTBYI-OT Ha KOHKprHTOCHOCO6HOCTI>
KOMMCPUYCCKUX OaHKOB.
B ocIoM, BHCIIHAA cpeaa OTCUYCCTBCHHBIX 0aHKOB CJIOKMJIaCh

ONaronpusTHas: TMPOHUCXOIUT POCT CPEIHEW HOMHHAIBLHOW 3apa0OTHOW ILIaTHI,
pPacTyT MIEPEeBOJIBI M3-3a TPAHUIIBI, OTMEUACTCSl HE3HAYUTEIbHBIA POCT B OTIEIBHBIX
chepax pealbHOTO CEKTOpa. ODTH BCE TO3MWIMH JAal0T BO3MOXKHOCTH DPa3BUBATH
OaHKOBCKHE YCIIYTH: IO JICHCXKHBIM IIEpeBOjaM, IO KPEIUTOBAHHIO, MPHUBJICUCHHUIO
JICTIO3UTOB M YBEIMYCHHIO IIATSKHBIX KapT. DTy TCHICHIIMIO MOXXHO OTCIICIUTH B
pHUPOCTE pecypcHoi 0a3pl OankoB 3a 2010-2014rr. (Tabd. 2.)

Tabmuma 2 — Ilpupoct pecypcHoit 6a3er OankoB 3a 2010-2014 rr. ( B
TBIC.COM.) [COCTABIICHA M PACCUNTAHA ABTOPOM- ]

Ne AKTHBBI AKTHBBI Hoas IMpupocr
0aHka, Ha 0aHka, Ha O0aHka B | pecypcoB
01.12.2010r. 01.12.2014r. oommx 0aHka B
aktuBax 24 | 2014 r. k
0aHkoB,%, | 0a3oBOMYy
B 2014r. 2010 (%)
HaumeHnoBanue 0aHKa
1 OAO "Aiisit bank" 2960421 10 969 212 8,5 270,5
2 OAO PK "AMAHEBAHK" 2364169 2127103 14 -10,1
3 3A0 "Bauk Azun" 623425 1754 668 1,3 181,5
4 OAO "BAKAU BAHK" 1407868 3329294 2,6 136,5
5 3A0 "BTA Bauk" 3126789 4158466 3,2 32,9
6 3AO "Jlemup Koiprei3 MaTepHIIIHT 6036642 12 068 372 9,3 99,9
banx"
7 | OAO "loc-Kpeno6ank" 778944 1846565 14 133,2
8 OAO HMusect6ank "HUccpik-Kymns" Her nanubix Her nanubix - -
9 OAO "Ka3zkommepiioaHk 1158765 1003016 0,8 -13,4
KsIpreizcran”
10 | OAO "Kanuran Bank" 393305 507029 0,4 28,9
11 | 3A0 «Kwiprescxo-IlIseiinapckuii - 768890 0,6 -

2
Ha ocHOBe rogoBbIX OTYETOB KOMMEPYECKUX 6aHKoB
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bank»
12 | 3AO "Keipreizckuii Masectunnonno- | 3569400 16 666 452 12,9 366,9
Kpenutneiii bank"
13 | OAO "KsiprsnKpemur bank" 629516 483679 0,4 -23,2
14 | OAO "Kommepueckuii OaHK 4172418 8480931 6,5 103,2
KbIPT'BI3CTAH"
15 | 3A0 "Manac Baux" Her nannbix ) -
16 | 3A0 Bank "Baii-Tymrym" 2298463 7866602 6,2 242,2
17 | OAO "Ontuma Bank" 7790268 19 316 133 14,9 147,9
18 | OAO "Pocuubank" 3569720 12 159 277 9,4 85,1
19 | OAO "PCK Baux" 7195869 13120 025 10,1 82,3
20 | 3A0 AKB "Tony6aii" 798613 1851728 1,5 131,9
21 | OAO "®dunancKpenurbank KAB" 1421961 1695541 1,4 19,2
22 | OAO "Xansik Bank Keipreizcran" 2408574 3620260 2,4 50,3
23 | OAO "IroUcaamukBbank” 1640919 3444256 2,7 109,9
24 | bumkexkckuit Gpuman 1031586 2390207 19 131,7
Hanmonansuoro 6anka Ilakucrana
Utoro 55377635 129627706 100

Bricokuit npupoct pecypcoB ormeuanicas OAO "Aubin bank" 3A0 bank
"Bait-Tymrym", KeIpreI3ckoM MHBECTHLIMOHHO-KpeaAuTHOM Oanke, 3A0 "bank A3un".
B peanbHOM BBIpaXEHUU IJIYYIIME IIOKA3aTeIM IO AaKTUBaM 3TO B JIMHAMUYHO
pa3BuBaromuxcs 0Oankax kak OAQO "Onruma bank", OAO "Pocun6ank", 3A0
"Ilemup Koiproiz Uarepuamnn bank". J{ns rocymapcTBEHHBIX OAHKOB CKJIaIbIBACTCS
OnmarompusATHas BHENIHsSS Cpela: TOBEpHE HACEJICHUs, Pa3BUBAIOIIMECS IICJIECBbIC
PBIHKU (H-p, CEJIbCKOE X034WCTBO, MOTPEOUTENIBCKIE BOZMOKHOCTH HACENIEHUS) U Jp.

B omeHke KOHKYpPEHTOCIOCOOHOCTH KOMMEpPUYECKHX OaHKOB  Oblia
MCMOJIb30BaHa yTOYHEHHAs aBTopoM Meroauka CrnunbiHa M.O., Cnunsiaa .0..
CoryiacHO UX METOAMKE ISl OLEHKH KOHKYPEHTOCIOCOOHOCTH OaHKa COMOCTAaBJIEHO
€ro IMOJIOKEHUE C TOJIOXKEHMEM OCHOBHBIX KOHKYpPEHTOB Ha pbiHKe. [logoOHoe
COMOCTaBJIEHWE OBbUIO OCYIIECTBJIEHO Ha OCHOBAaHWU psAJA KPUTEPUEB, B YHCIIE
OCHOBHBIX KOTOPBIX: 1) A0Jis pbiHKa (abCooTHAs), 2) 105 phIHKA (OTHOCUTEIIbHAS),
3) TeHACHNIMS MOJM PBIHKA, 4) TOXOMHOCTH (OTHOCUTENBbHAsS), 5) KadueCTBO YCIyT
(oTHOCHUTENBHOE), 6) MPUXOJ HOBBIX YCIYT, 7) KOHIIEHTPUPOBAHHOCTH KJIMEHTOB, 8)
KalUTAIOEMKOCTh (OTHOCHUTEINIbHAS). AHaNHM3 JEATeIbHOCTH OaHKOB B 00JAaCTIX
pecnyOIuKHM TO3BOJIUII PACCUUTATh COBOKYMHYI) CTOMMOCTH OaHKOBCKHUX AKTHBOB,
T.€. €MKOCTb phIHKAa OAHKOBCKHUX YCIYT, IOCJ€ Yero ompejesieHa adCotoTHas 10Jis
PBIHKA, 3aHUMAEMOMY KaXJbIM U3 OCHOBHBIX KOHKYPEHTOB.

JlanHasi METOMKA TPEATNOJaraeT pacueT eMKOCTH (PMHAHCOBOTO PhIHKA Kak
cyMMa oObeMa (00opoTa) (DUHAHCOBBIX YCIYr, OCYIIECTBISIEMBIX BCEMHU
(MHAHCOBBIMU OpraHU3alUsIMUA 32 OIpPEAEJICHHbI mepuoa. ABTOp Mpenaraer
paccuuThiBaTh TOJBKO €MKOCTh OaHKOBCKOTO pbIHKA TIOCPEACTBOM pacyeTa
CyMMapHbIX aKTHBOB KOMMEpPUYECKHX OaHKOB, JAEHCTBYIOIIMX HAa paccMaTpUBaEMOM
pBhIHKE OAHKOBCKUX YCIYT. JTO, IO MHEHHIO aBTOPA, AACT BO3MOXKHOCTh ONPE/IETUTh
Ooyiee KOHKpETHbIE JaHHBbIE CpEeAM KOHKYpPEHTOB-OaHKOB. Eciu paccuuMThiBaTh
€MKOCTh (DMHAHCOBOTO PbIHKA MO MeToAuke CHnuilbiHa, TO HEOOXOAUMO BKIIOYUTh
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BCE CyMMAapHBIE€ aKTHBBI (DUHAHCOBO-KPEAUTHBIX YUPEKACHUN, KOTOPbIE 3aHUMAIOTCSA
OAHKOBCKHMHM YCIyTraMu, YTO HE TPEJICTaBIsAEeTCS (PU3NYECKHU BO3MOKHBIM.

JUIs  IMarHOCTUYECKUX UCClIeOBaHUM ObulM BBIOpaHBl MATh OaHKOB-
KOHKYPEHTOB, KOTOpble oOcmyxkuBatoT 38,6% Bcero pblHKa OAHKOBCKHX YCIyT
pecy6ukn’. HanGonbiuast aGCOMOTHAS OIS IPHHALISKAT FHOHHKpeIUTOAHK -
14,8%, a OTHOCHUTEIHLHO CBOMX KOHKYPEHTOB JaHHBIA OaHK oOcimyxuBaeT 38,2%.
(puc.14). DTO 3HAUUTENHHO BBICOKMH IOKa3aTellb, TeM O0oJyiee, YTO MO JIPYyTrUM
O0aHKaM, 3aHMMAIOMIMM JUAUPYIOIIME TMO3UUUMU B PECIyOJIMKE, MPUHAIIECKAT
CPABHUTEJIBHO MEHBIINE [JOJIM pPBhIHKA OaHKOBCKMX yciyr. Takum o0pasom,
pe3yNbTaThl  PAaHXUPOBAHMS IMOKA3ald, YTO BTOPOE MECTO MPUHAJIECKHUT
Jlemupbarky, Tpetbe - AKB Kpiprescran®, uetBeproe Mecto- BTA GaHKY M camyio
MaJIyro JIOJII0 PhIHKA CPer KOHKYPEHTOB OOCTYKHBaeT AMaHOAHK.

OAO «Kommepueckuin ~ 3A0 "BTA BAHK"
6aHK KbIPTbI3CTAH» / 5%  OAO «tOHUKpeanTbaHK»
. 14%

OAO PK «AmaHbaHK»
OcTanbHble KOHKYPEHTbI 3%

63%

3A0 «EMWP KbIPTbI3
WHTEPH3LWH/1 BAHK»
9%

Puc. 7 - Jlons pbiHKa, 0OCITYKUBAa€MbIX HCCIIETyeMbIMH OaHKaMU-KOHKYPEHTaMU

Uccnenyembie 6anku 3aHuMaroT 37% u3 Bcell eMKOCTH OaHKOBCKOTO PBIHKA,
a octanbHble 17 OaHkoB 3aHuMaroT 63% otT Bcell emkocTH. [lokazaTenb pbIHOYHON
JIOJIM  XapaKTEpU3yeT YACNIbHBIM BeC MpOAaXk OaHKOBCKUX MPOIYKTOB KaIbIM
paccMaTpuBaeMbIM KOHKYPEHTOM B 0O0IIeM 00BbeMe MpoAax, OCYIIECTBISIEMBIX
BCEMH KOMMEPUYECKHUMH OAHKaMU PECITYOJIHKH.

PesynbpTaThl aHamu3a CyMMapHBIX aKTUBOB  HCCIEAyeMbIX  OaHKOB-
KoHKypeHTOB 3a 2007-2011 rr. mMmo3BOJWJIMU BBISIBUTh TEHIACHIIMU HW3MEHECHUS
3aHMMAaeMbIX UMHU PHIHOYHBIX J0JIe. PIHOUHBIEC T0JIM C KaXAbIM T'OJIOM HapalluBaeT
FOnukpenutrbank, 3a uckimouenueMm 2009 r., korga OaHK MpoBen PEOPEHIWHT.
FOnukpeauTOaHk coxpaHseT JUAUPYIONINE TO3UIINNA HA PhIHKE 0AHKOBCKUX YCIYT Ha
npotsokenun S set nopsaka 11%. Tennennust gonu lemupOank Xapaktepusyercs
CTAaOMJIBHOCTBIO M JIOCTAaTOYHO BBICOKMMHM TEMIIaMH pa3BUTHSA. HanmOombimx
u3MeHeHn aaHHbIM O0ank moctur 3a 2010-2011 rr. M maoGopor, BTA OaHk cnan
no3uuuu U u3 13,3 % 3anumaemoirn nonu Ha peiHke B 2007 1., k 2011 r. u3 Bcen
€MKOCTHU pbIHKa CHU3MWICS 10 4,8%.

¥ Anmanrranmst merouks Crimisiaa M.0. i Crimnpina $1.O. mpoommack B meprog 2007-2011 rr.
4 Jo uromnst 2013 roga FOrMKpenuT6ank, ¢ uions 2013 roga Ontuma bank
® B crimicke cokpameHuii B qucceptamuu  OTKpBITOE akIoHepHOe ob1ecTBo «KoMMepuecknit 6ank KbIprei3cTany» Kak
AKBD Keipreicran
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B nienom HabmromaeTcst pocT eMKOCTH M3ydaeMoro pbiHka, kpome 2009 r., Ha
ATO TIOBJIUSJIO CHIDKeHHE BamtoThl OanmaHca mo bTAOGanky Ha 47,7%. B aTOoT roa
JAHHBIN OaHK MpeTepreBaj MOCIEICTBUS CUIBHOTO (PMHAHCOBOTO KPU3UCA, KOTOPBIN
OOJBIIMM 00pa30M MOBJIMSII HA Ka3aXCTAHCKUE OAHKHU.

HOnukpeaurbank u lemupbank BeayT OoJiee aKTUBHYIO NIE€ATEIBHOCTH I10
YKPEIUICHUIO COOCTBEHHBIX MO3UIMI HA PhIHKE OAHKOBCKUX YCIIYT, C KaXKJIbIM T'OJIOM
pacuiMpsisi MPOIEHT oOxBaTa KIueHTyphl. OcTainbHble Tpu OaHKa-KOHKYPEHTa,
pa3IMYalONIMXCsl MO JUIAEPCTBY B J0JI€ OOCIY>XMBaHUS, C MEHBIIEH CKOPOCTHIO
3aBOEBBIBAIOT HOBBIC TPAHMIIBI PHIHKA, YTO OOBSICHUMO MHOW HAIMpPaBICHHOCTHIO MX
MOJUTUKHA. 3aMETUM, YTO POCT JOJU PBhIHKA, KaK MPABUJIO, SIBISETCA PE3yJbTaTOM
KaueCTBEHHOTO OOCTY)KWBAaHHS U TUOKOW Tapu(PHOU TOJUTUKH, YIOBICTBOPSIOIINX
MOTPEOHOCTH YACTHOM M KOPIOPATUBHOM KIMEHTYPHI PA3TUUYHBIX CErMEHTAIIMOHHBIX
TpyNnn W  KaTeropui, CIeIoBaTelbHO, POCT JOJIed pbIHKA KOHKYPEHTOB
XapaKTepU3yeT aKTyallbHOCTh MpPOOJEeM KadecTBa M CTOMMOCTH YCIYT, a TaKkKe
3G (HEKTUBHOCTh, XOTS M PaA3IUYHYIO, IUIAHOMEPHOTO pEeUICHUs JaHHBIX MPOOJIEeM.
OtHocutenbHast gonsi bTAOanka cokpamiaercsi, 4To OOYCIOBICHO MHOTHMU
dbakTopamu, Haubosiee 3HAYMMBIM U3 KOTOPBIX, HAa HAIl B3I, SBISETCS MOTEPs
KIUEHTYpbl. OCHOBHasi MPUYMHA COCTOUT B TOM, 4YTO KIMEHTHl MPEANOYUTAIOT
oOCIy>KMBaThcsi B OaHKax, 3aHUMAIONIMX Ha CErOJHAIIHUN JIeHb CTaOWIIbHYIO
MO3UIIMU, MOXKET OBITh JaXXe ¢ MaJoW JI0Je oXBaTa pPhIHKA, HO KOTOPBIC YEISIOT
BHUMAaHHE BONPOCAM KayecTBa OOCIYyXMBaHUs, UMEIOT Oosee TMOKMI MOAXOA K
Tapudam u JOpoKAT KaKJIbIM KIMEHTOM.

OCHOBHBIM MOKa3aTeJIeM JOXOAHOCTH OaHKa SIBISIETCS OTHOIIECHUE MPUOBUIH
K cCOOCTBEHHOMY KanuTainy 0anka. ConocTaBiaeHUE IOXOHOCTH ACSITEILHOCTH OaHKa
C AQHAJOTMYHBIM CPEJAHUM I[OKa3aTelieM KOHKYPEHTOB OIpENEesaeT peIICHHUE,
MPUHUMAEMOE KIHUEHTaMU O pa3MEIIeHUU (DUHAHCOBBIX CPEICTB B KOHKPETHOM
0anke. OTMETHUM, YTO MOKA3aTeb JOXOJAHOCTH JEATEILHOCTH OaHKa B 3HAYUTEIHHON
CTEIEHH 3aBUCHUT OT YCUJIEHUS KOHKYPEHLIUHN MEXAY HUMH.

JluarHocTuka TIOKa3ajga, 4YTO HaWOOJbIIEeH JOXOJAHOCTBIO  OOJagaeT
JemupOank, nmoiaydas Ha 1 com cobctBeHHOro kanurtana 0,83 cOMOB MPUOBUIH, YTO
JIEJIAeT €ro MPHUBJIICKATEIbHBIM JIJI1 KJIMEHTOB. B MTOre OTHOCUTENbHAS JOXOAHOCTh
»TOro 6aHKa OKa3allach Ha CaMOM BBICOKOM ypoBHE — 2,172. CaMblii HU3KUI YPOBEHb
OTHOCUTEIBHOM  JTIOXOJHOCTH COOCTBEHHOTO KamWTaja TI0 CPaBHEHHIO C
KOHKypeHTamu HaOmonaercs y bTA banka.

OCHOBHBIMM KPUTEPHUSIMHU, IO KOTOPHIM COTMOCTABJISETCS TMO3UIMs OaHKa C
MOJIO)KCHUEM OCHOBHBIX KOHKYPEHTOB, SIBJISIFOTCS OTHOCHUTEIIBHOE KauyeCTBO M
OTHOCHUTEJIbHAsI CTOUMOCTh OAHKOBCKHUX YCIYT.

OueHnBasi KOHKYPEHTOCIIOCOOHOCTh OAHKOB, aBTOp MpeasiaraeT 00beIUHUTH
ATU JIBa KPUTEPHUS U MPUMEHUTh MOJIU(PUITUPOBAHHBIN MOIX0/ K OLICHKE PHIHOYHOM
no3unuu  O0aHkoB. Ero cyrp 3akimiouaeTcs B MCIIOJB30BAaHUM — METOJNA
MO3UIIMOHUPOBAHUS YCITYT, OKA3bIBAEMBIX KOMMEPUYECKUMHU OaHKaMH, TTO3BOJISIOIIETO
poBecTH 0oJiee TOYHYIO OIIEHKY 3aHUMAaeMOIr0 UMM MECTa Ha U3y4aeMOM DPBIHKE, a
TaKk)Ke C OOJIbIIEH TOYHOCTHIO OMPENEIUTh OCHOBHBIX KOHKYPEHTOB JJISi Ka)JIOTO
OaHKa.
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OueHKy CpaBHUTEIBHBIX MPEUMYILECTB MO KAYE€CTBY M LIEHE OKa3bIBAEMBIX
yCIIyT Tpejiaraercsi MpoBOAWTh B pa3pe3e OCHOBHBIX HAIPaBICHUHN JEATEIBHOCTU
O0aHkKa: KpeIUTOBAaHHUE, PACUETHO-KACCOBOE OOCITYXUBAHHUE  KOPIOPATUBHBIX
KJIMEHTOB, JCMO3UTHBIE OIEpalliy, ONepaldyd C LEHHbIMU Oymaramu, MHKaccalus,
YCIYTH 10 XPaHEHWIO IIEHHOCTEW, BKJAJHBIC Olepaluu, IJIACTUKOBBIM Ou3HecC,
npoyue yciyru 0aHka.

JIist OlleHKHM KayecTBa YCIYr ObUIM OTOOpaHBI CIEAYIONIUE IapaMeTphl:
aCCOPTHMEHT, MOTPEOUTENHCKUE CBOMCTBA YCIYT, YCJIOBHS HMX MpPEIOCTABICHUS,
CKOPOCTh MPEIOCTABICHUS, CIOCOOBI MPOJBHKEHHS, KAYECTBO MOCIENPOJAKHOIO
oOCIyXMBaHUS, YpPOBEHb pHUCKa TPU TMOJB30BAHUU  YCIyraMH, YpPOBEHb
KOHCYJIbTALIMOHHOTO 00CITY>KHUBaHUS.

Ha ocHoBanuu monydeHHbIX (PaKTUYECKUX TOKa3aTesield YpOBHS KauecTBa U
CTOMMOCTH  yCIYI ~ KOMMEpPYECKMX OaHKOB  aBTOPOM  IIOCTPOECHA  Kapra
MO3UIIMOHUPOBAHUS OAHKOBCKUX YCIYT, OTPaKaloIlas YpPOBEHb pa3BUTHUS BCEX
HaIpaBJICHUH JESITEIIbHOCTH KOMMEPUYECKUX OAHKOB.

Kakx BuaHo u3 pucyHka 8, B Tpymnmne JuAepoB  (BBICOKOE KadeCTBO U
OTHOCUTEIFHO HEBBICOKAsi CTOMMOCTH YCIIyT) OCHOBHBIMU KOHKYPEHTAMU SIBJISIFOTCS
FOnukpenurbank u Jdemup6ank, AKb Keipreizctan oTiinyaercss HU3KUMH IIEHAMHU Ha
YCIIYTU U CPEJTHUM YPOBHEM MX Ka4€CTBA, U B TPETHIO IPYIIILY MOXKHO BbIIeNUTh BTA
bank u Aman6aHk (CpeHU€ 1IEeHbl M HU3KOE KaueCTBO).

® KayectBO @ UeHa

0 1 2 3 4 5 6

Puc. 8 - Kapra nosunmonupoBanus OaHKOBCKHMX YCIyT, OTpa)karollas YpPOBEHb
pa3BUTHUS HANPaBJIECHUH IEATEIBHOCTH UCCIEAYEMBIX OAHKOB

JlnarHocTuka TMOKa3ajia, YTO 3a MCCIEAYEMBIM IEPHUOJ BBIIIEU3YYaEeMbIC
OaHKM CYHIECTBEHHO YBEJIMYMIM KOJMYECTBO HOBBIX YCIYT B CBOEM aCCOPTHUMEHTE.
JIuaepoM B 3TOM HarpaBieHUH, cTan JleMupOaHk, NpeyioKUBIINNA CBOUM KIMEHTaM
33 HOBBIE yCIIyTrH. JlJIsl YaCTHBIX KJIIMEHTOB 3TO HOBBIE BUJIbI BKJIAJOB — IIEHCUOHHBIE,
3apIjiaTHble, BUABI  KPEAUTOBAHUS —  IMOTPEOUTENbCKUI, JOBEPUTEIbHBIMH,
aBTOKPEIUTOBAHUE, YCIYTM [0 XPAaHEHUIO LEHHOCTEW, HOBBIE BO3MOYKHOCTH IO
paboTe ¢ UeHHbIMU OymaramMu u Ap. I KOpHNOpPAaTUBHBIX KIMEHTOB — HOBBIC
BO3MOXKHOCTH «VHTepHET-0aHKMHIa», BHUJbI JIEMO3UTOB W HAYMCICHUS IUIAThl Ha
OCTaTKH JEHEKHBIX CPEICTB HA PACUETHBIX M TEKYLIMX CUETAX, BUJBI KPEAUTOBAHHUS
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— Ha TIOTOJIHEHHE OOOPOTHBIX CPEJCTB, NHBECTUIIMOHHBIN, HOBIIECTBA B KaCCOBOM
oOcity’)kMBaHUM, B paboTe C LEHHbIMH Oymaramu u Jpyrue. HenamHoro otcraér
FOHukpenuTOaHk, ocTabHble OaHKH 00/1aJal0T MEHBLIIUMHU 00BEMaMHU JIESITEILHOCTH
II0 CPAaBHEHHUIO C KOHKYPEHTaMH, a, CIEA0BATEIBHO, MEHBIINMH BO3MOYKHOCTSIMU 10
pa3paboTKe U TPEUIOKEHHI0 HOBBIX YCIyr KIHEHTaM. TeM He MeHee,
OPUJIEPKUBAACH MPHUHLMIA ONTUMHU3ALIMA U CcOATaHCUPOBAHHOCTH CTPYKTYpPbI
OPOAYKTOBOTO psijia, OaHKM C KaXIbIM TOJIOM PpaCUIMPAIOT CBOM CHEKTP
IPENOCTABIISEMBIX YCIIYT.

YpoBeHb KOHLIEHTPALlMM YAaCTHBIX U KOPIOPATUBHBIX KIUEHTOB JJII OAaHKOB
KOHKYPEHTOB HAXOJMTCS MPUMEPHO HA OAMHAKOBOM, JTIOBOJIBHO BBICOKOM YpPOBHE,
YTO HETATUBHO OTpa)KaeTcsi Ha MX (PUHAHCOBOM ycroitunBocTH. Hambonpuuii puck
KOHIIeHTpanuu uMmeeT KOHMKpenauTOaHK, KOTOPBIM B Cilydae MOTepU KPYMHEHIIHX
KJIMEHTOB WJIM YXYALIECHUS UX (UHAHCOBOIO COCTOSIHUSI OCTPEE APYTHX CTOJKHETCS C
npo0JieMOl CHMKEHHUSI CBOEH IJIaTeKecrnocOOHOCTH. Jlii yMEHbBLIEHUS CTENEeHU
pucKa KOHLIEHTpaIuu KJIMEHTOB FOnukpenutOanky, HE00X0UMO
TUBEpCU(PUIIMPOBATh KIMEHTCKYIO 0a3y, OPUEHTUPYSACh HE TOJIBKO Ha KPYMHEHIINX
KJINEHTOB.

AHanu3 MoKa3bIBA€T, YTO HAWOOJBIIEH OTHOCUTEIBHON KaIUTaTIOEMKOCTbHIO
obnamaer BTA baHk, y KOTOpPOro COOTHOUIEHHE COOCTBEHHOIO KalluTana |
paboTarouMx akTUBOB  cocTaBiseT 57%, HauMeHbIIass  KaluTal0eMKOCTb
Habmoaetcs y Jlemup6anka - 16,9%. CooTBeTcTBEHHO NepBOMYy OaHKY HEOOXOIUMO
NEPECMOTPETH CTPYKTYPY KanuTala U HApaCTUTh 00BEMbI padOTAIOIINX aKTHBOB.

Ha nmoka3zarene KanmuTago€MKOCTH OTpa)XarTcs Takue OCOOEHHOCTH
NesATEeIbHOCTH OaHKa Kak, Hampumep, nepruo]l QyHKIHMOHUPOBaHUS OaHKa, BEJIMYHMHA
€ro YCTaBHOIO KamnuTala, COCTaB oOlepanuil, NpeayCMOTPEHHBIX OaHKOBCKON
JULEH3UEH, KOJUYECTBO M KaueCTBO KIMEHTYpbl, MOJUTUKAa OaHka B o0Osactu
KpEAUTOBAaHUS, y4acTHe Ha (PMHAHCOBBIX PBIHKAX M HAKOHEI], COCTOSHUE CAMOI0O
pBhIHKAa 0AHKOBCKHX PECYPCOB.

[IpoaHaM3UpOBaB IOJIOKEHUE OCHOBHBIX KOHKYPEHTOB Ha pPBIHKE 10
NPUBEIACHHBIM  KPUTEpPHUSM, AaBTOpP IpEeUIaraeT IPOBECTH  CPAaBHUTEIIbHYIO
KOMIIJIEKCHYIO OLIEHKY PE3YJIbTATOB HCCIEA0BAHUS C TOMOILBIO METOIA CYMMBI MECT,
U, TakuM 00pa3oM, OIpEeAeNUuTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH OaHKOB-
KOHKYPEHTOB.

B mnponecce KOMIUIEKCHOW OLEHKM NOCTpOE€HAa Marpuia X, 3JIEMEHTAMU
KOTOPOH SBJISIIOTCS 3HAYEHHUS 3aJaHHBIX KpUTEpUEB Ui Kaxknaoro Oanka. [locne
NpOLEIYpbl YHNOPSIOYMBAHUS KPUTEPUEB [0 BO3PACTAHUIO U YOBIBAHUIO B
3aBMCUMOCTH OT UX HAMPAaBIEHHOCTH MOCTpOoeHa MaTpulia P, mo3BonuBIias no cymme
MECT BBISIBUTh Hau00JIee KOHKYPEHTOCIIOCOOHBIN OaHK.

Tabmuma 3. - Marpuna P — ompeaeneHue CymMMbl MECT, 3aHUMaeMbIX
0aHKaMH-KOHKYPEHTAMH 3a UCCIIeyeMbI TEPUOA

Kpurtepun onenku
AKB BTA IOnukpenn | Amandank | Jlemupdan
Ksipreize | BAHK TOAHK K
TaH

AOcoroTHas 10J1 PhIHKA 3 4 1 5 2
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OtHOCuTENBHAS A0JIS PhIHKA 3 4 1 5 2
TenaeHus 101 phIHKA 3 5 1 2 4
OTHOCHUTETBHAS JOXOJHOCTH | 3 5 4 1
JIeSITeIIbHOCTH

OTHOCHTEIBHOE KAaueCTBO YCIYT 4 3 2 5 1
OTtHOcHTENbHASI CTOUMOCTD yCIyT 1 2 4 ) 3
[TosisBIeHrEe HOBBIX YCIIYT 5 4 2 3 1
YpoBeHb KOHIIEHTpAIlMU YacTHHIX | 4 1 5 2 3
KIIUECHTOB

YpoBeHb KOHIIEHTpaluu | 2 1 4 5 3
KOPIIOPATHBHBIX KJIINCHTOB

OTHOCHUTENbHAS KATUTAIOEMKOCTD 4 5 3 1 2
Cymma mect 32 34 25 37 22
OneHka KOHKYPEeHTOCIOCOOHOCTH | 3 4 2 5 1

Takum o00pa3oM, HauBBICHIEH CTENEHBIO KOHKYPEHTOCIOCOOHOCTH B
uccienyeMon rpymnmne 0aHkoB oOnagaer [lemupOaHK, MOJYyYMBIIMNT MHHUMAJIbHOE
KOJIMYECTBO OaiioB -22.

Crnenyrommm o CTENIEHU KOHKYPEHTOCIIOCOOHOCTH SABJISIETCS
FOnukpeautOank, monmyyuBmIMi B cymme 25 OamioB. J[aHHBI OaHK 3HAYUTEIBHO
OTIIMYAETCS OT KOHKYPEHTOB 3aHMMAaeMOW J[0JIell pbhIHKA, a TaKKe IOsBICHUEM
HOBBIX yciyr. Tperpro nmozunuio 3anumaer AKb Keipreiscran, gerBépryro - bTA
bank u Ha nsaToM Mecte AMaHOAHK.

®uHaHCcOBOE OJyiaronojyyne OaHKOB 3aBHCUT OT KOHKYPEHTOCIIOCOOHOCTH
IIPENOCTABIIIEMBIX UMM YCIYT, KOTOPAsl, PEXKIE BCEro, ONPENEIAETCS KaueCTBOM U
CTOMMOCTBIO. YUHTBIBasg BaXHOCTb 3THX JBYX [apaMeTpOB IIpH  OLICHKE
KOHKYPEHTOCTIOCOOHOCTH Bcero 0OaHka, aBTOpPOM ObLla aJanTUpOBaHA METOJIMKA,
npennaraemass ®dacueBpiM X. u  KpaxmaneBoil A., TO3BOJISIONIAS OLICHUTH
KOHKYPEHTOCIIOCOOHOCTh OaHKOBCKHMX YCIYyT, a TakXe MpPEeACTaBUTh 3aBUCUMOCTb
CTOMMOCTHU OT Ka4eCTBa.

CpaBHUTENbHYIO XapaKTEPUCTUKY OaHKOB-KOHKYPEHTOB aBTOp Mpejjaraer
IIPOBECTH IO OCHOBHBIM HAIPABIEHUSM JEATEILHOCTH M IMapaMeTpaM KauecTBa
yCIIyT, OIIEHUBAEMbIX MpPHU ONpPEACICHUH PHIHOYHOM MO3UIMU OAaHKOB. AHAJIOTMYHO
BBIOpaH MPUHIMI pacueTa (HaKTHYeCKUX KOIDPHUIIMEHTOB KauecTBa U CTOMMOCTH,
MPEIOCTaBIIsIEMbIX OaHKaMU yCIIyT, C TEMU OTJIMYMSAMHU, YTO OLIEHKA YPOBHS KauecTBa
OKa3bIBAEMbIX YCIYTI' MPOBOJUTCA MO KAXKIOMY HAINpPaBICHHUIO NESITEIbHOCTH: IO
KPEIUTOBAHUIO, M0 PACUYETHO-KACCOBOMY OOCITYKMBAaHUIO U T.J., a OaUibHas IIKaJa
JUISL OTIPEEJIEHHS] KaYeCTBA U CTOMMOCTH YCIYT SIBJIIETCSI CXOXEH, T.€. MPU OLEHKE
JIBYX NapamMeTpoB, HMMEIOLIMX pPA3JIMYHOE HANpaBJICHUE, INPHUMEHSETCS €IUHBINI
MIPUHLIKI PACCTAaHOBKHU OAJIOB.
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Ha ocHoBe paccunTanHbIX KOIPPUITMEHTOB KAYECTBA M CTOUMOCTH YCIIYT T10
Ka)XIOMy HalpaBJICHUIO B IUCCEPTAIIMK OCTPOCHBI rpaduku (puc.9, 10, 11).
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Puc. 9 - YpoBeHb KOHKYPEHTOCITIOCOOHOCTH YCIyT, OKa3bIBAEMBIX OaHKaMHU
10 HAIIPABJICHUIO «KPEIUTOBAHUE)

Kak BugHO Ha pHCyHKE 9 CTOMMOCTH YCIYr MOYTH MO BCEM HCCIETYEMBIM
O0aHKaM COBIAJAET C MpeJjaraeMbIM KaduecTBOM YCIyr, kpome JlemupbOanka, rie
CTOMMOCTb YCJIYT YyTh 3aBbIIICHA
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Puc. 10 - YpoBeHb KOHKYPEHTOCIIOCOOHOCTH YCIIYT, OKa3bIBAEMbIX OaHKaMU
10 HAMPABJICHUIO «JEMO3UTHBIE OIIEPALIN»

Pucynok 10 moxasblBaeT, 4TO NO HAIPABICHUIO <JIECTIO3UTHBIE ONEpPALUN»
CTOUMOCTbH YCJIYT IO BCEM HCCIIEAyeMbIM OaHKaM TaKKe COBIAJAET C Mpe/laracMbIM
Ka4eCTBOM YCIIYT.
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Puc. 11 - YpoBeHb KOHKYPEHTOCTIOCOOHOCTH YCIIYT, OKa3bIBaeMbIX OaHKaMu
10 HAMPABIICHUIO «PACYETHO-KACCOBOE 0OCITYKHBAHUE

Ha pucynke 11 BuaHO, 4TO mpejuiaraeMas IieHa OaHKaMu IO UCCIeayeMOou
yCcllyre JIOCTaTOYHO HHU3Kas, a KayecTBO — BBICOKOE, 10 JleMupOaHKy MOKHO
HaOJIIOaTh OYEHb YETKO: BBICOKOE KAaueCTBO M HHU3KYIO IeHy. Takum oOpazom,
aganTupoBaHHas aBTopoMm meroauka no dacueBy X. u KpaxmaneBoil A. mpusena Kk
TEM K€ pe3yibTaTaM, 4To U afanTupoBaHHas Metoguka no CounpiHy U. n Crnuubiny
A

B nuccepranuu ucnons3zoBana metognka SERVQUAL. ABtop cumraer, 4to
B KbIprei3ckoit PecryOimke 10CTaTOYHO HACBHILIEHHBIA PHIHOK OAHKOBCKUX YCIYT U
CEroJIHsI HAa TAaKOM pPBIHKE MMEHHO Ka4eCTBO OOCHY>KMBaHUS KIHMEHTOB
peAonpeiesiaeT ycrnex KOHKypeHTHOM OopbObl. [lannas metonmuka SERVQUAL
MO3BOJISIET M3MEPUTh KaueCTBO OAHKOBCKUX YCIYr TOCPEJICTBOM pacuera IsITH
KO3 (PUIIMEHTOB KadyecTBa «({», KOTOpBIE SIBISIOTCA UU(PPOBBIM MPOSBICHUEM
coctosiHug cepBuca: (1 — wmaTepuanbHOCTh; (2 — HAAEKHOCTh;, (3—
OT3BIBUMBOCTh; (4 — yOeXKIeHHOCTh, (S5 — codyBCcTBHE. B wuTOre msATH
Ko PUIIMEHTOB KadecTBa «(» TMOCPEACTBOM METOAAa CPEAHUX 3HAUYCHUM
OOBEIUHSIOTCS B TI100aTBHBIN KO3 HUIIMEHT KauecTBa YCIYTH B U3y4aeMOM OaHKe.

ITo pesynbraTaM ucciienoBaHus ¢ ucnoiab3oBaHueM Metoauku SERVQUAL
no JlemupOaHKy BBISIBIEHO HanOoJiee HU3KUN KO3(PDUITMEHT KauecTBa ObLI MOJIyYeH
1o kpureputo «couyBctBue» (C = —1,4). Hanbonee Boicokuii koaphuneHT kauecTra

XapakTepeH N0 Kputepuro «MarepuasibHocTh» (Q = —0,1). T'moGanbHbIN
kod(ppunMeHT kadecTBa yciyru coctaBui —0,6 Oamia, 4To SBISETCS OTIUYHBIM
PE3YIBTATOM.

Y AKb Keipreizcran HauOosnee HHU3KUM KO3(PPUUUMEHT KayecTBa ObLI
MOJIYYeH IO KPUTEPUIO «MarepuanbHOCTh» (M4= —1,3), Haubosiee BBHICOKHUU TIO
kputepusim M3 u H8 = —0,3. ['mobanbubIit k03P PUIMEHT KauecTBa yCIyTH COCTABHUII
—0,8 6aiia, 9TO MOKHO OXapaKTEepU30BaTh KaK CPEIHUM pe3yibTarT.

[To pesynpraTam uccnenoBanusi mo bTA baHky okazanochk, 4To HambOojee
HU3KUN KOd(PPUIIMEHT KayecTBa ObUT MOJIYYEH M0 KpUTepuio «couyBcTBue» (C20= —
1,2), Hanbosee BHICOKUI M0 KPUTEPHIO «MaTepuanbHOCTh» (M 1= —0,3). I'no6GansHbIN
kod(ddummeHT kadectBa yciyru coctaBuia —0,9 6amma. DTO yaOBIETBOPUTETHHBIN
pe3ynbTar.

ITo pesynbraram wuccinenoBanuss 10 AmaHOaHKY Haubojiee HHU3KHUI
KO3 PHIMEHT KayecTBa ObUI MOJIyUEH MO KPUTCPUIO «MaTepHabHOCTRY (M4=-1,4),
HauOoJsiee BBICOKMH MO KpUTepulo «yoexaeHHOCTh» (Y14= —0,5). I'moGanbHbIi
ko2 duLMeHT KauecTBa yciayru coctaBui —0,8 6aia, 4To MOKHO 0XapaKTEPU30BaTh
KaK YJOBJIETBOPUTEIbHBIN pe3yibTar.

B IOnukpenurbanke wHambosiee BBICOKMH KOIPOUIIMEHT KadecTBa ObLI
MOJIYYEeH TI0 KPUTEPHUI0 «MaTtepuaibHOoCTh» M3, M4, O13 = -0,3, nanbonee HU3KHIA
MOJIy4eH MO KpuTeputo «couyBctBHe» (C22= —1,0). ['mobanpubli KOXGUITHEHT
KauecTBa yciyru coctaBmi —0,5 6aia, 4To sIBISETCS BHICOKUM PE3yJIbTaTOM.

29



HccnenoBanne mpoBOAMIIOCH METOJAOM aHKeThpoBaHus cpeaw Oonee 500
YeJIOBEK, B YMCJIO KOTOPBHIX BXOJUIIU HE TOJIBKO KIMEHThl OAHKOB, HO U COTPYAHUKU
0ankoB. Meroauka SERVQUAL, 1o MHEHHIO aBTOPOM, HMMEET CYIIECTBEHHBIM
MOTEHIIMAI JUIsl K3MEPEHUs KauecTBa OAHKOBCKUX YCIYT.

B 4erBeproii rnaBe «KoHuenTtyajJbHble OCHOBbI NOBBIIIEHUS
KOHKYPEHTOCIOCOOHOCTH KOoMMepYeckux 0aHkoB Kbiproizckoil PecnyOamkm»
pa3paboTaHa MaTpuila KOMIUIEKCHBIX PEUIEHUN MpoOJieM KOHKYPEHTOCIOCOOHOCTH
KOMMEpPYECKOTO0  0aHKa,  MPOBEACHO  MOJACIMPOBAHUE  TOCYAAPCTBEHHOIO
pPETYIMPOBAaHUST B TIOBBIIEHUHW KOHKYPEHTOCIOCOOHOCTH OaHKa (Ha TIpUMeEpe
00s13aTEIPHOTO ~ PE3CPBUPOBAHUS), TMPEMIOKEH MAPKETUHTOBBIA  MOAXOA K
MOBBIIICHUIO KOHKYPEHTOCITIOCOOHOCTH OaHKa.

[To pe3ympraraM aHAIUTUYECKUX WCCIACAOBAHUN OBIJIO BBIABJICHO, YTO
HAWBBICIICH CTENMEHbI0 KOHKYPEHTOCIIOCOOHOCTH CpPEId OCHOBHBIX KOHKYPEHTOB
obnamaet JlemupOaHK, CISAYIOMIUM MO CTETIEHH KOHKYPEHTOCIIOCOOHOCTH SIBIISIETCS
FOnukpenurbank, Ha TpetheM MecTe - AKD Kbipreizcran, Ha derBeproM mecte BTA
bank u Ha nsToMm - AMaHOaHK.

B Hacrosiee BpeMs Il TOBBIIMICHUS KOHKYPEHTOCIIOCOOHOCTH OaHKaM,
3aHSBIIMM TIEPBOE U BTOPOE MECTO MOKHO PEKOMEHI0BATH CIEAYIOIINE IEHCTBHUS:

- TPOJOJIKATh pa3BUBaTh ceTh ¢uiananoB. PacrnonoskeHue OaHKa TOJHKHO
OBITh TaKMM, YTOOBI KIIMEHT HE PACX0JI0BaJl MHOTO BPEMEHU Ha MOUCKU (uiinana u
Ha J0pOory;

- TPOJMOJDKATh YCWIMBATh TIO3UIMH M YKPEIUIATh HMHK KaK CaMbIX
HAJCKHBIX O0aHKOB. DTO JacT BO3MOXHOCTh B TEPCIICKTHBE BOCIOJIb30BATHCS
HELEHOBBIM (PAKTOPOM KOHKYPEHTHOW OOpbObI HAa HUIIE KPEAMTHBIX YCIYI H3-3a
YBEJIMYCHHS JICTIO3UTOB 0 CTaBKaM HWKHHUX TPaHMUII TSI BCETO phIHKA. baHKOBCKHE
MOTPEOUTENH JKENAI0T COTPYAHUYATh C COJUIHBIM M YBakKaeMbIM (DHHAHCOBBIM
yapexaeHueM. [ 00bIYHOr0 KJIMEHTa ATO JACT BO3MOXHOCTh YUTH OT HEHY>KHBIX
PHUCKOB;

- YCUJIUTH TO3UIIMU Ha PHIHKE PO3HUYHBIX YCIYT MOCPEJCTBOM YBEIHMUCHHUS
3aHruMaemMoi tou. Ecium i npoaaku cBOUX yCIyT HE pa3yMHO OTKPBIBaTh (UIIHA,
HY>)KHO BOCIIOJIb30BAaThCsl YCIyraMy TOYTOBBIX OT/AEJIEHUN, OM3HEC- M TOPTOBBIX
IIEHTPOB;

- PETYISIPHO 3aHUMATHCSI Pa3pabOTKON U MPEIJIOKEHHEM HOBBIX 0AaHKOBCKHUX
YCIIyT, KOTOPHIE COOTBETCTBYIOT COBPEMEHHBIM MOTPEOHOCTSIM KIIMEHTOB (TOPTOBOE
(buHaHCUpOBaHUE, JIU3UHT).

banky, 3aHsABIIEMY TPETHIO TIO3UITUIO, MOKHO MTPEIIOKHTh:

® I CKOpPCWIIEro TPHUCOCAUHEHUS K TPYIIe KPYMHBIX OaHKOB C
MaKCUMaJbHOW 11 ce0sl TOJIb30M HYKHO CTpeMHUTCS B Onwmxaiiiem Oymayiiem
MaKCUMAaJIbHO «TIOYHUCTUTH» U CTPYKTYPUPOBATH CBOM OM3HEC;

®  YBEIUYHUTH CKOPOCTHh cepBuca. [lokymaremto HEOOXOIUMO CIKOHOMHTH
BpEMs, M OH OT/A€T CBOE MPEANOUYTEHUE TOMY OaHKY, KOTOPBIM CyMEET 3TO CAeNaTh.
JIsi  TIOBBIIICHHWS CKOPOCTH CepBHCAa HEOOXOIMMO HapaluBaTh BJIOKCHHUS B
OAHKOBCKHE TEXHOJIOTHH;

30



®  pacmIUpUTh acCOPTUMEHT. Ecium moTpeOHOCTH MOKymaTens B YCIyre,
KOTOPYIO HE OKa3bIBaeT OOCTY>KHMBAIOIIMI OaHK HE yIOBIETBOPEHBI, TO OH Oyjaer
UCKaTh JApyroi 6aHk. baHk OJDKEH OTIMYAThCS CBOMM JMANa30HOM JOCTYIHBIX Ha
PBIHKE YCIIYT.

®  TIOBBICUTH KaUYe€CTBO CEPBHCA KIMEHTOB, a TAKXKE PETYJISIPHO MOBBIIIATh
ypOBEHbB MpodeccnoHann3Ma cBOero nepconaia. [Ipu nosiBiIeHUN U OKa3aHUHA HOBBIX
OAHKOBCKHMX YCIYT KJIMEHT HE JAOJDKEH CTaJIKUBAThCS C MpoOieMaMu 0OCITyKUBaHHUS,
YPOBEHb KAUECTBEHHOI'O CEPBHCA HE JIOJKEH CHUKATHCS.

Jlns OaHKOB, 3aHSABIIMX YETBEPTOE U MATOE MECTO Hauboliee OCTPBIMU
BOIIPOCAMH OCTAIOTCS:

®  3aBOCBAHME HOBBIX PHIHOYHBIX MO3UIUHN ISl YBEJIWYEHUS KIMEHTCKOM
0a3bl ¥ MOJYYEHHS BBICOKUX JI0XO/I0B;

®  OCYUIECTBJICHUE TpaBWJIa MEPCOHAIBLHOIO NMOAX0/a K KiaueHTaM. Kinenr
JOJKEH YyBCTBOBATh Ce0s1 KOM(POPTHO;

° peanuzaius  B3BEIICHHOW pekiaaMHOM KommaHuu. Heobxoaumo,
MpUBJICYh BHUMAHHE BO3MOXHBIX KJIMEHTOB K HOBBIM OKa3bIBA€MbIM YyCIyram u
MPEBPATUTh MOTEHIUATBHBIN CIPOC B (DaKTHUECKUM;

e  peanu3aldg «CTapoi» KIMEHTYpe HOBOro Habopa yCiIyr wWiH
NPEMIOKEHHE TMPEKHUX YCIyr HOBBIM TIpynmaMm MoKymnarened. ITo  JacT
BO3MOXXHOCTh TPOJUJINTH XKU3HEHHBIA ITUKJ MMEIOIIEHCS YCIYTH U CIOCOOCTBOBATH
BHEJIPEHHIO HA PBIHKE HOBOW YCIIYTH.

B 1nenom, OaHKOBCKOM CHCTEME pECIyOJIMKH HEOO0XOJUMO YUUTHIBATH
CJIEIYIOLIME BbI30BbI PhIHKA:

®  HEIOCTAaTOYHO TIJIyOOKO€ 3HAaHWE TNOTEHLIHAIbHBIX M  PEaJbHBIX
noTpeOuTENeH POZHUYHBIX YCIIYT;

e jebunmuT HHPOPMAIUK O COIHATBHO-DKOHOMHUYECKOM COCTOSIHUH
oOnacTeil 1 00beME PhIHKOB;

®  OTCYTCTBHE KyJIbTYpPhl NIHBECTUPOBAHHUS y HACEJICHHSI,

e  HEOOXOOUMOCTh HAJUYMs CUJIBHOTO OpeHJa C LEJbI0 MPEOIOJICHHUS
KOHKYPEHITUY;

e  HEOOXOaUMOCTh J(PGEKTHBHOTO TMO3UIMOHUPOBAHMUS OaHKa  Kak
WHBECTUIIMOHHO-TIPUBIICKATEIIHBHOTO.

ABTOp TMOCTpO€Ha MpocTas MaTpullda KOMIUIEKCHBIX pelIeHUuH MmpodiieM
KOHKYPEHTOCIIOCOOHOCTH KOMMepYeckoro Oanka. JlaHHas maTpuiia COCTOUT U3
HECKOJIBKUX «TOpTdeeiy peneHuii:

e mnoptdens pemenuit Nel «MccnenoBanust moTpeOUTEILCKOTO MOBEACHUS
U KayecTBa 00CITyKUBAHUS;

e moprdensp pemeHuid No2 «CompoBoXIeHHE BbIXOJa W PAOOTHI B
obnactax Keipreizckoii PecrryOmukny;

o mnoptdens pemennii Ne3 «[IpoaBmkeHre WHBECTUIIMOHHBIX MPOTPAMM
KOMMYHUKATHBHBIMH METOIAMMU»;

e  noptdens pemeruit Ne4 «[Iporpamma pazputus OpeHga 6aHka;
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e moprtdens pemeHudr Ne5 «MapketunroBoe u PR-compoBoxiaeHue
CIUSTHUM (TIOTJIONIEHUM ) B 0AHKOBCKOM CEKTOPE»;

e noptdens pemennit Ne6 «IIpoBenenre KOpnopaTUBHBIX MEPOIIPUSTUH B
UHTEepecax Ou3Heca OaHKay.

B nuccepranmu aBTOPOM pacKphITO COACPKUMOE MOPTQenel B OTIEITbHOCTH.
Kaxxapiit mopTdens cocTouT U3 3aad, aKkeTa pelieHuid U 0’)KUAAEMbIX PE3yJIbTaTOB.

HccnegoBanus moKa3aid, YTO TOCYJAPCTBEHHOE PETYJIMPOBAHUE BXOJIUT BO
BHEIIHIOIO cpey 0aHKa U JOJKHO CIIOCOOCTBOBATH JOOPOCOBECTHON KOHKYPEHIIUU B
O0ankoBckoi cepe. Tak Kak HEBO3MOKHO HM3JIOKHUTh U OIEHUTh BCE MPOBOJINMBIC
peryinaropabie  Mepbl co crtopoHsl HBKP B pamkax auccepTallMOHHOIO
MCCIIEIOBAHUSI, aBTOP OCTAHOBUJICSA HA OJTHOM peryisitopHoMm nHctpyMeHnte HBKP, a
MMEHHO Ha CHM)KEHUHM HOPMbI CTaBKU 00s3aTeNIbHbIX pe3epBoB oT 20 10 8%. ABTOp
HOMBITAJICA CMOJAEIUPOBATh, HA IPUMEpE 00s3aTENbHBIX PE3EPBOB, MPEABABIAEMbIX
K KOMMEpYecKHUM OaHkaMm, 3(p(PEeKTUBHOCTh JAHHOTO CHUKEHHS AJIs JESTebHOCTU
KOMMEpPUYECKHUX OaHKOB.

MopenupoBaHue MOKa3ajo, YTO YyBEIMYEHHE HW30BITOUHBIX PE3EPBOB
KOMMEpPYECKUX OAHKOB, TIO3BOJIAT MOBBICUTh KOHKYPEHTOCIOCOOHOCTh OaHKOB
MOCPEJICTBOM TOT'O, YTO OAHKH MOTYT TaKHE€ PE3€pPBbI UCIIOIB30BATh B BUJIE CCYAHOIO
KaluTajla Wik padoTaTh C TAKUMH CPEJICTBAMH Ha OTKPHITOM PBIHKE OIEpauil.

Takum 00pazom, Ha a1000M M3MeHeHur cTaBOK HBKP MOXHO BBISIBUTH, Kak
PETYISTOPHBIE METO/bI BIUSIOT HA KOHEYHBIA PE3yJbTaT, B JAHHOM CIy4ae aBTOP
nokazain, yto HBKP BrosiHe afgekBaTHO CHU3MI HOPMY CTaBOK IO 00s3aTEIbHOMY
PE3EPBUPOBAHUIO.

HccnenoBanus nokasaiu, 4To OaHKH CTPEMSTCS ClelaTh pekjiaMy HaumOoJee
3¢ (EeKTUBHOM, UCTIONB3Yys CaMble PEHTHUHIOBBIE BUJbI U CPEICTBA PACIpPOCTPAHEHUS
peKJIaMbl JJISI  TIPOJABUKEHUS yciIyr Ha OaHKOBCKOM pbIHKE KeIprbei3ckoi
PecniyOonuku. [lo muHenuto aBTopa, 1jsi Oosbiiel 3(pGEKTUBHOCTH MPOJBUKECHUS
OAaHKOBCKMX YCIYI MOKHO, Kak 3TO JENalT IPOU3BOJICTBEHHBIE MNPEANPUSATHS,
O0aHKaM MPUHHUMATh YYacTHE B Pa3jIMYHBIX BBICTABKax (OpraHu3anusi COOCTBEHHOIO
CTEHJIa).

Yyactue B BBICTaBKE JaeT KOMMEpYECKOMY OaHKy BO3MOXHOCTb
MPOJIEMOHCTPUPOBATh CBOM MPOAYKT, MPUBJIEYb Ha CTEHJ MpEICTaBUTEIECH Bcex
CErMEHTOB PBIHKA (MOJIOJI€kKb, padOTAIOUMX KIUEHTOB, OM3HECMEHOB, IEHCUOHEPOB
u t1.10.). Kommepueckue OaHKM JAODKHBI NPUHUMATh Y4YacTHE B spMapkax u
BBICTABKaxX C IIEJbI0 TMOWCKA HOBBIX KJIMEHTOB, MOJJIEPKHUBATH OJarompHsITHBINA
UMUK OaHKa, BBISIBJISITH OCHOBHBIE TEH/ICHIIMM Ha 0AHKOBCKOM PBHIHKE.

C 1enpl0 TOBBINIEHUS Ka4yecTBa OOCTY)KMBAHHS YACTHBIX JIMI B
JUCTAHIIMOHHOM PEeXHME U3YyYEHHOMY KOMMEpPYECKOMY OaHKy MOKHO HPEIIOKHUTh
CJIEIyIOLIME PEKOMEHAALNH:

1. BBectu ycnyry «MoOunmbHBIN OaHKHUHT» B pa3pe3e BceX 00CTyKMBAEMBIX
obnacteit. Cps3yromuid o00pa3, Tak Ha3bIBaeMbli uHTepdelc u  Tporecc
WCIIOJIb30BAHUS JIOJKHBI OBITh JIOCTYMHBI (DU3UYECKOMY JIMIy, TaK KaK HE BCE
pa3zOupatorcs B WH(POPMAIMOHHBIX TEXHOJOTHUSAX: HEOOXOIUMO CO3/aTh SIPKUE H
Kpaco4yHble JAM3aliHbBl Yepe3 Java-IpWIOKEHHsT BMECTO CTaHIapTHbIX WAP-
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CTpaHWYEK U BCE HACTPONKU JOKHBI OBITH OTKPBHITHI B PEKUME «II0 YMOJTYAHHUIO» U
T.n.  Heobxomumo  BBectu  mpouecc  SMS-pacchliku ¢ HapaieIbHOU
BBITIOJIHUMOCTBIO JIJIsl KJIIMEHTA MOCHaTh 3alpoc MO HYXHOW Teme, 3TO JeNaercs C
1eJbI0 O0ydeHHus moTpedurtenei (T.e. OH-TalH pekuM OOIIeHHs ¢ O0aHKOM uepes
SMS-coo0bmienust). C 3ToH ke 1eblo, Ha caiiTe 0aHKa BBUIOKUTH IPOOHYIO BEPCHUIO
ycinyru « MoOMITBbHBIN OaHKUHT .

2. PacmmmpeHue TeppUTOpUM NpeObIBaHUS, HE TOJIBKO B reorpaduyeckom
acniekte. HeoOXoammMo BMECTO OTKPBHITHS JOPOTOCTOSIIAX M MaJOPE3yIbTaTHBHBIX
OTIICJICHUH, MCKATh KOMIUIEKCHBIC PEIICHUS K MaKCUMaJIbHOMY MPHUOIMKEHUIO K
MOTCHITMATPHOMY M PEAThHOMY KIMEHTY— K €ro MeCTy MpeObiBaHus (paboThI, T0M,
oTabIX). Takoe perieHne 3aKI0vYaeTcs B UCMOJIb30BAHUN TUCTAHIIMOHHOTO OAHKMHTa
C TPUMEHEHHEM BCEX CYIICCTBYIOIIMX KOMMYHUKAITMOHHBIX KAaHAJOB M TEXHUKH,
BKJIIOYass HOYTOYK U MOOWIBHBIN TeneoH. MOOMIBHBIMU 3JIEMEHTAMU TaKOTO
dbpoHT-0(rca MOTYT BBICTYNATh JapeKk camMooOCTyKMBaHUsI, cash-in OaHKOMAT WM
BO3MO>XHO OJIUH YEJIOBEK.

OO6JsierYuTh NOCTYN KJIMEHTOB K YCIyraM W MpPHUBJEYb TEM CaMbIM K CBOEMY
CEPBHUCY MOTYT TEPMHUHAJIBI C MHTEPHET BBIXOJIOM WJIM KOHCYJIbTAHTaMH B (huTHaIax
O0aHKa, TOProBBIX ILIEHTpPaX, KWHOTeaTpax W T.N. bBaHKOBCKHE areHThl MOTYT
OKa3bIBaTh MOMOIIb KJIMEHTaM TpU OIjIaTe YCIYr MO HEMOCPEICTBEHHBIM HYKJaM
KJIMEHTOB (KOMMYHaJIbHBIE YCIYTH, MOOWJIbHAs CBSI3b, HMHTEPHET), TO €CTbh,
MOKa3bIBasi UM TEM CaMbIM KOM(OPTHOCTh BUPTYaJIbHOW CHCTEMBI, YTO TOBBICHUT
JIOBEpHE KIMEHTOB K OaHKY.

Oxa3zarp OONBIIYI0 TOMOIIL KIHWEHTY MOXHO Yepe3 CalWT MOCpPeACTBOM
pa3MelieHruss KapTel T. buimkeka W JIpyrux TOPOJOB, a TaKXKe KapTy KPYITHBIX
TOPrOBBIX KOMIUIEKCOB, TaknX Kak «bumikek [lapk», «opnoit [1naza» u ykaszate Ha
HUX MECTOpAaCIoJIoKeHne OaHKOMATOB.

3. OnrtummsupoBath uHTEp(deiic mporecca MuTepHer-ycnyra-6aHk, caenartb
ero 0oJiee JOCTYIHBIM JIJIsi BOCTIPUSITHS:

Heobxoaumo ocymiecTBIsITh TPAMOTHBIN MapKETHUHT, UCIIOJIb30BATh JKUBBIE U
apkre o00pa3bl B peKiiaMe, H3Jararb MO3WTHUBHBIC TMPUMEPHI MOJIH30BATEICH.
[TonoxuTenbHBIC PE3YIbTATHl OAHK MOT OBl MOJYYUTh OT OOIICHHS KJIUeHTa o web-
CalTy WM MOOUIILHOMY Tele(OHY C KUBBIMHU M BEXKIJIUBBIMUA COTPYAHUKAMU OaHKa,
KOTOpbIE B JIF0O0E BpeMsi CYTOK MOMOTYT KJIMEHTY M OTpearupyroT Ha BCE 3aJaHHBIC
BOIIPOCHI, KaK I10 TeIeOHY, TaK U B UHTEPHETE.

AKD KbIpreI3cTan Ha CBOEM CalTe peaau3yeT TONbKO KIMEHTCKYO OJIEPKKY
B Bujie call-ieHTpa, a Takke cTpaHUUKy «3anaite Bompoc» U «OTBEThI HA YacThIe
BOTIPOCHI», HEOOXOAMMO PACIIMPUTH ATY YCIYTY IMOCPEICTBOM KPYIJIOCYTOYHOTO
JeKypCcTBa KOHCYJIBTAHTOB HM3-3a TOTO, YTO HE BCETJa MOXXHO JIO3BOHUTHCS [0
Cy>x0bl IOMOIIN KJIUEHTY.

Benymue OaHkyd Mupa MOMOTAIOT OCBaWBaTh WHTEPHET-OAHKWUHT W APYTHE
CJIOKHBIC JUCTAHIIMOHHBIE YCIYTd Yepe3 TOoKa3 aHUMAIMOHHBIX TOJIOCOBBIX
CIO’KETOB, KOTOPBIE HATJISITHO OTOOPaXArOT MPOIIECC TOIKIFOUCHUS WJIH COBEPIICHUS
onepauuii. AHaJIOT 3TOM yCIIYTH — BUJI€0-KOHCYJIbTALlHH.
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4. HapamuBaTh akTUBHOCTbh nojauu pekyiaMbl JIbO 4acTHBIX JTUI: OPOLIIOPKU
U OyKJIETHl B IOJIpa3/ieJieHUsIX OaHKa, TeJIEBU3UOHHAS peKiiamMa, pekiiama Ha pajuo, B
WHTEPHETE, Ha TPAHCIIOPTE.

JI1st mpuBIieYEHUs KIIMEHTOB peKIaMy HEOOXOAMMO MPOBOIUTD:

e  Jlenas ynop Ha HU3KOM Tapu(dHOW TOJUTHUKE U OECIUIATHBIX YyCIIyrax
(HEOOXOIMMO YBEPUTH, YTO IMOYTH OECIUIATHO U HUYEM HE OTJIMYAETCS OT FOJIOBHOTO
opuca win (UIMATIOB, TPU 3TOM HET HEOOXOTUMOCTH PACXOJ0BaTh BpeMs B
ouepensix);

e  [puBJIEKas BHUMAaHUE MapTHEPOB OaHKa: MPOBAWIEPOB U ONEPATOPOB
MOOUIJIBHOM CBSI3M U MHTEpHETa (HEOOXOAUMO YBEPUTh, YTO BCE YCIYT'HM MOTYT OBITH
OIUIAYEHBbI U3 OJHOTO TEPMHUHAJA, & HE MCKATh TOYKU OIUIATHI Ka)KIOH KOMIIAHUU, B
KOTOPOH MOKHO MIPOU3BECTU PACUET TOJIBKO 3a €€ YCIYTY);

®  pEaJM30BbIBAS PEKJIAMHbIEC BapUallUH THUIA «PACCUUTAN CBOW KPEIUT HA
http://www.bankkg.kg/» WIn «mnoaoepu cebe BKJIa]1 Ha caiite
http://www.bankkg.kg/». OueHb BBITOAHO W TOJIE3HO MJIA KJIMEHTOM OyJeT Takas
Bapualus  [pPOCMAaTpUBaHUS  yCIOBUW,  HalpuMep, MO  KPEIUTOBAHUIO,
MPEXKIEBPEMEHHBIN MPOCYET MPOLEHTOB. AKIEHTUPOBATh TAKyI0 peKiIamy HY>KHO HE
TOJIBKO Ha OaHHEpaxX B MHTEPHET CalTe, HO U B HAPY>KHOU WM B PaIUOPEKIIAME;

®  HCNOJb3YS, 0OOPOTHBIE BHIMKMCKHU MO CUETAM, MOJTYYAEMbIX KIMEHTOM W3
OaHKkoMaTa TaKkXKe, KaK JIMCTOBKH, TJI€ MOXXHO Pa3MECTUTh PEKJIaMy O HOBBIX
BO3MOYKHOCTSIX TUCTAHIIMOHHOTO OAHKHUHTA;

®  MPEJOCTaBIISI Ha caiiTe OaHKa KaJbKYJSATOP IMOJIYYEHHOTO JI0XOJa OT
pPa3MEILEHHBIX KIMEHTOM CPEACTB. OTO JAACT BO3MOXHOCTh KIMEHTY HArjsaHO
YBUIETH NPOLIECC MPUPALLEHUS KallUTalla, YTO KOCBEHHO MOBBICUT JIOBEPHUE K OAHKY.

5. yBenuuuBas JMana3oH OaHKOBCKUX YCIYr, TaKUX Kak: TEepeBol C
3apIJIaTHOM CYMMBbI Ha MOTAlllEHHE Pa3IUYHbIX MOTPEOUTENBCKUX KPEAMTOB, 3aKa3
aBMa W K/l OMJIETOB, OIJIaTa MHTEPHET-TIOKYIOK, OIjlaTa CTPaXOBKH, Pa3JIMYHBIX
a00OHEMEHTOB H T.I1.;

6. MpUHUMasl 3asBKM Ha KPEJIUT, Ha TIOJyYeHHUE WIJIM 3aMEeHY OaHKOBCKUX KapT.
KnueHTy He HyXHO CTOSTh B O4Y€peAd WIM TPaTHTh BpeMs Ha O(OpMIICHHE
JOKYMEHTOB, JOCTAaTOYHO IIOC/IaTh HYXHbIE JOKYMEHTb M CBoe (oTo uepes
AJIEKTPOHHYIO MMOUYTy Wi (akc. BaHKOBCKyr0 KapTy MOXKHO Bcerja 3abpaTh B
O KaiIieM Ha3BaHHOM KJIMEHTOM OT/IEJICHUU WU MOJTYYUTh IO TIOUTE.

B po3anunoM HampaBieHuu B cepe OaHKOBCKUX YCIYT TPOrPecc MOOMIBHBIX
yCIIyT OYEpeIHOM 3Tam yKpersieHus: Bcero OaHkoBckoro OusHeca. B Kbipreizcrane
yCIIyT' MOOMJIBHOTO OaHKMHTAa TOCTETIEHHO HAYMHAIOT KOHKYpUpOBaTh ¢ MHTEpHET-
O0ankuHroM. K KOHITy mepBbIX ABajuaTh JieT 21 Beka B HaIlIEH CTpaHe CIIOKATCS BCE
yCIOBUSL Ui TIPUXOJA 3pbl YOpPaBJICHUS JUYHBIMH (PUHAHCAMHU TOCPEACTBOM
cMapTPOHOB. YKe ceiluac COTOBbIE KOMIIAHUU MOJIEPHUZUPYIOT U PACIIUPSIOT CBOU
CETH, MOBBIIIAIOT MOLIHOCTh Y€pe3 YBEJIUYEHUE CKOPOCTU MoJayu MHPOpMAILMH, a
cMapTOoHBl € BBICOKOCKOPOCTHBIMU TIpOIlecCOpaMH M BbIXoAoM B MHTepHer
MPUOOPETAIOT HEOBIBATYIO TOMYJISPHOCTD.

B xoxe uccnenoBanuii ObUTO BBISIBICHO, YTO OJHO U3 HEOOXOAMMBIX YCIOBHIA
YCTOWYMBOW M 0€30TMaCHOM JCATEIHHOCTH 0aHKa — CBOEBPEMEHHOE TOJyYCHHE €T0
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PYKOBOJCTBOM aHaJUTHUECKON MH(pOpMaIluu 0 KOHKypeHTHoOU cpene. Ha mpakrtuke
3Ta 3ajJadya CBOJUTCS K IIPOTHO3MPOBAHUIO yrpo3 Oe3omacHOCTH OaHKa U
ONPENENCHUI0 MEp HX MpEeAyNnpekIeHUs U IpecedeHus. Bo BHemHell cpene
OCHOBHBIMHU YTPO3aMM SIBIISIIOTCA KPUMHHAJ, HEI0OpPOCOBECTHAas KOHKYPEHLMS U
KOMMEPUYECKUN LIMUOHAXK, BO BHYTPEHHEH — HE3aKOHHbIE AEUCTBHSI COOCTBEHHOTO
nepcoHana. K  Haumbosmee pacnpocTpaHEHHBIM BUJAM  HOCATaTENbCTB  Ha
COOCTBEHHOCTh OaHKa CJIENYET, MPEXK/IE BCET0, OTHECTU MOLIIEHHUYECKUE JEHCTBUS B
chepe  kpeauTtoBaHuWsa. VX  xapakTepHas  OCOOCHHOCTh —  CTPEMJICHHC
3JIOYMBIIIUICHHUKOB 3aMHTEPECOBATh OaHK MHUMOM BBICOKOM JOXOJIHOCTBIO H
HAJEKHOCTBIO MPEIaraéMbIX POEKTOB.

O1r npobIeMbl 0COOEHHO aKTyaJIbHBI IS HEOOJBITUX W CPEIHUX OAHKOB.
Cayx0bl 0€30macHOCTH B HHMX HEMHOTOYMCICHHBI U OPHUEHTUPOBAHBI TJIABHBIM
oOpa3oM Ha obecneueHue (PU3NYECKOW 0€30macHOCTH OaHKa W €ro PyKOBOJCTBA.
BO3MOXHOCTH KpPEOUTHBIX M HOPUAMYECKUX MOIAPA3IECICHUN TaKKe CYIIECTBEHHO
orpannyeHsl. [103ToMy Ha MpakTUKe Mayble U CpeIHUuEe OaHKU MPU BblJIaye KPEIUTOB
OPUEHTHUPYIOTCSI Ha Y€ HapaOOTaHHbIE CBSI3W U PEKOMEHJAlUU JIHO0 Ha JINYHbIE
KOHTaKThl PYKOBOJCTBAa. B pe3ynbTare OHM BBIHYXXJEHBl OTKa3bIBaThCsl OT
3HAYUTENIbHOM 4YacTW BBITOJHBIX CAEJIOK U3-3a HEJOCTaTka HeoOXOJuMOoMn
uH(GOpPMaLIUHU O 3aEMILUKE.

IToaroToBkoi aHanu3a HOJIOKEHUSI OaHKOB-KOHKYPEHTOB  JIOJKHO
3aHMMAThCS CIELMAIBHOE CAMOCTOSTENBHOE CTPYKTYpHOE nojapasnaeneHue - Ciyx0a
KOHKYPEHTHOW pa3Befku OaHka. Ilo MHEHUWIO aBTOpa, MCXOJs W3 OMbITA JPYrHX
CTpaH, OCHOBHOM II€JIbI0 TaKOW CIyXObl JOJDKHA SBIATHCS HH(POPMAMOHHO-
aHaNIMTHYECKass MOJJEp)KKa PYKOBOACTBA C LEJIbIO oOecnedeHus: Oe30MacHOCTU
0aHKa B yCIIOBUSAX arpeCCUBHOW KOHKYPEHTHOM CpeJibl.

Pemass 3agady NOBBILIEHUS JOXOJHOCTH Olepanui 0aHKa, HEBO3MOXKHO HE
rOBOPUTH 00 ypoBHE MH(OPMHUPOBAHHOCTU HACEJCHHS O OAHKOBCKOM MPOJYKTE, O
TEX yCIyrax W, camo€ IJIABHOE, BBIIOJAaX, KOTOPHIE MPUHOCUT MPOCTOMY YEJIOBEKY
oOpamienne B OaHK. 37ech, K COXaJCHUIO, HAaIIMM OaHKaM II0Ka HE yaaeTcs
HAMpaBUTh HHTEpPEC TNOTpeOuTenst K OaHKOBCKOM ychyre (3a HCKIIOYEHUEM
JICTIO3UTHBIX BKJIAJIOB, POCT KOTOPBIX HAaMETWJICS B HEMaJOM CTerneHu Onaropaps
BBEJICHUIO CHUCTEMBl CTpaxoBaHusi BkiIagoB). I[loaToMy HeoOXoaumo pemarthb
npobiemMy (UHAHCOBOW HErpaMOTHOCTH HaceneHusa. [IpobGnemy QuHaHCOBOIM
HErPaMOTHOCTH TpakJaH OaHKU HE MOTYT M HE JOJDKHBI PElIaTh CaMOCTOSTEIBHO.
[loBbllieHHEe  (UHAHCOBOM T'PaMOTHOCTH  SIBJSIETCS BaXXKHOM  3aJaued, Kak
rocyAapcTBa, Tak W caMuX TpaxkjaH. [ns rpaxaan 3To Mo3BOJsSET B OOJbIEH
CTENIEHU YJIOBJIETBOPATH CBOU MOTPEOHOCTH, HE MOABEprasi ceOsi U3NUILHUM PUCKAM.

B cBs3u ¢ 3TUM, B pelIeHUH U3y4aeMoil MpoOsieMbl B MOMOIbL 0aHKOBCKOMY
CEKTOPY MOTYT IPHUUTH U 0Opa3oBaTelbHble yupexaeHus. OrpoOMHYIO pOJib CMOMKET
ChITpaTh SKOHOMHYEeCKUH (akynbreT nMeHu JKycyna banacareiHa uepe3 co3gaHue
Knunukn y4eOHO-KOHCYJNBTAlMOHHOTO M HAyYHOTO XapakTepa IO IPEeOoJ0JICHUIO
(uHAHCOBOM HETPAMOTHOCTH HACEJICHUS CTPAHBI.

Cosznanue takoro poga Knunuku cMoxeT 00ecreynTh:

35



1. mpoBeneHHEe COOTBETCTBYIONICH WCCIEAOBATENBLCKOM pPAOOTBI W pa3pabOTKy
HOPMATHUBHO-TIPABOBOM  0as3pl JUIA  pealu3allid  YCJIOBUU  CO3JaHUS U
dbyukimonupoBanrss OUHAHCOBOM KIMHUKH,

2. mpuBJcYeHUE  Haumboiee  BBICOKOKOMIIETEHTHOTO  KBaJU(DPHUIITMPOBAHHOIO
npodeccopcKo-TpenoaaBaTeIbckoro  coctaBa W Haubonee  MOOWJIBHOM,
KOMIIETEHTHON B (PMHAHCOBBIX BOIIPOCAX MOJIOICHKH;

3. MpenocCTaBICHUE COBPEMEHHOro HHGOPMAIMOHHOTO OOecleueHusl mpolecca
(hHMHAHCOBBIX KOHCYJIbTAIUH,

4. MUCTaHIIMOHHOE KOHCYJNBTUPOBAHHE, MPEACTaBlIeHHOE B (popme "Bompoc-oTBET" ¢

000CHOBaHHBIMH CCBHUTKAMU Ha HOPMATHBHBIC JOKYMEHTHI,

HHTEpHET — MHTEPBBIO,

MOOHIIBHOCTb,

MOHHUTOPHUHT XOJla Peain3aliy pe3yJIbTaTOB KOHCYJIbTalIHM,

co3zianie HHGOPMAITMOHHOTO caiTa “DUHAHCOBBIE KOHCYIbTAIIUN

Coznanue momo6HOro poaa KnuHukM Morio Obl OOJEr4YMTh YCIOBHS IS
pa3BUTHUsI OAHKOBCKOT'O CEKTOpA, IMOBBIIMIEHUS €TI0 POJHM B MPEOJIOJICHUU OCTHOCTH
gyepes3 co3JaHue HOBBIX Pa0OYMX MECT U 00eCIIeUeHHE 3aHITOCTH HACEJICHHs CTPaHBI,

MOBBIIIICHUN YPOBHS 0J1arOCOCTOSHUS THICSY CEMEi.

0N O

BbBIBOJbI

UccnenoBanusi KOHKYpeHIIMM B  OaHKOBCKOW cdepe B  yCIOBHUAX
SKOHOMHYECKOTro pa3Butugd Keipreisckoit  PecnyOnuku  MO3BONMMIIA  cAEaTh
CJIEIYIOLIME BBIBOMIL:

1. JInst 6aHKOBCKOM KOHKYPEHIIMM XapaKTepHa NTUHAMUYHOCTh U MOCTOSIHHAs
TpaHcopmarus, U, aCCOUUUPYSACHh MO3UTUBHBIMM MOMEHTaAMH, MOXXET BBICTYNHTh
KaK CAEpKUBaroUasi IpUYMHA ISl Pa3BUTHS KPEAUTHOM OpraHu3aluu. JTa CUTyalus
nepeonpeeNnsieT NOCTOSHHOE H3ydyeHHe OaHKOBCKOM KOHKYPEHTHOH Cpenbl, Bce
HaMpaBJICHUS JEUCTBUM KOHKYPEHTOB. Bce KpeIuTHbIE OpraHu3alui HE3aBUCUMO OT
uX MacmTaboB JNESITEIbHOCTH JOJDKHBI TPUHUMATh K CBEJIEHUIO TPUCYTCTBUE
KOHKYPEHITUHU, KOTOpas JaCT O ce0e 3HATh MPH JIF0OOH OmMoKe.

2. OOnactpi0 0aHKOBCKOM KOHKYpEHTHOW OOpnrObI siBIsieTcsi  cdepa
(VMHAHCOBO-KPEAUTHBIX YCIYT M PBIHKHA, Ha KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs
COCTSI3aTEIBHOCTh KOHKYpPeHTOB. JlaHHOW 007acThio BBIpaxkaeTcs crenuduka
O0aHKOBCKOW KOHKypeHIMH. Taxxke cnenuduka 0aHKOBCKOW KOHKYPEHITUH MOXKET
ObITh MpOSIBJICHA JCJICHHEM KOHKYPEHIMM Ha «IpeAMeT» U  «OOBEKT»,
XapakTepu3ymolme He OJHY, a JIB€ CTOPOHbI KOHKYPEHTHON OOphOBI: yciyra
(IpoAYKT) — ¢ OAHOW, M MOTpeOuTEeNh, ¢ Ipyroil croponsl. Ha peiHKEe (uHAHCOB
ycilyra SIBJII€TCS NPEIMETOM KOHKYPEHLMH, C TOMOULIBI0 KOTOpOHl (hHHAHCOBO-
KPEJIUTHBIC YUYPEKACHUS XOTAT 3acCHyXUThb BHUMAaHHE U JICHBI'M KJIUCHTOB.
[ToTpeOuTens GUHAHCOBO-KPEAUTHBIX YCIYT SBIAETCS OOBEKTOM KOHKYPEHIUH, U Y
NOTPEOUTENS KaK KeJIaeMOTro KIMEHTa €CTh BCETAa BO3MOXHOCTh BHIOOpA.
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3. OcHOBaHuEM [JIsl BBEJCHUSI PEryJIMpPOBaHUS W Haa30pa Ha OAHKOBCKOM
pPBIHKE SBJISIETCS €ro HECOBEPLICHCTBO (pbhIHKA), KOTOpPOE BO3HUKAET U3-3a
acumMeTpuu uHpopmanuu B OaHkOBCKOM cdepe. I[lpyneHnManbHBIA Haa30p Ha
YpOBHE MUKPOIKOHOMUKH HEOOXOUM BCET/la, €CTh Hamu4ue aeduinra nHpopMaluu
U TPUCYTCTBYET HEAOCTATOK BBICOKOIO YPOBHS MEXAaHW3MOB BHYTPEHHETO
ynpasienus. i npeogosieHus 3aTpyJHEHUN BeIeHHsI OAaHKOBCKOTO PETyJIMpPOBaHUs
M HaI30pa, CBS3aHHBIX CO  CTPYKTYPHBIMH W HMHCTUTYHHOHAIBHBIMU
HEUCIIPABHOCTSIMU ~ Pa3BUBAIOIIMXCS ASKOHOMHYECKHMX CHCTEM, OOOCTPSIOIIMX
OaHKOBCKHE MpPOOJIEMBbI, HEOOXOIMMO pPA3BUTHE KOHKYPEHLUH, KOTOpPAas MOKET
yCUIUTB 3PPEKTUBHOCTD TUCIUTUIMHAPHBIX MEXaHU3MOB PHIHOYHOTO XapaKTepa.

4. HekoTopble 3JIEMEHTHI MEPEXOIHBIX HIKOHOMHYECKUX CHUCTEM MOJPBIBAIOT
PBIHOYHBIE JHCLUMIUIMHAPHBIE MEXAHHM3MBbI, B CBSI3M, C YEM MOXKET BO3HHUKHYTH
HEOOXOJMMOCTh B NEPEOPUEHTUPOBAHUM CYUIECTBYIOLIEH CHUCTEMBI OaHKOBCKOIO
peryaupoBaHus M Haa30pa. BaXHO OTMETHTB, YTO pa3BUBAIOIIMECS CTPAaHbl HE
UMEIOT  3aKOHOJATEJIBHO-TIPABOBBIX M PETYJSIUOHHBIX MHCTPYMEHTOB  JUIA
o0ecrniedyeHns: MOJIHOMAcITa0HOro packpbITUs nHMopMmanuu. Jedpunut nudopmannu
BKYIIE C HEIOCTAaTOYHO pa3BUTOM KOHKYPEHUMEH M aKTHUBHBIM BMEIIATEIHCTBOM
rocyapcTBa B OJKOHOMHUKY OJTHX CTpaH MemaeT A3((EKTUBHOMY pPELICHUIO
OaHKOBCKHUX MpOOJieM Ha OCHOBE PBIHOYHBIX MPOIECCOB. Mephl, HallpaBJICHHbIE Ha
paciypeHie MHPOPMUPOBAHHOCTH M HMHCTUTYLMOHAJIBHOM HE3aBUCUMOCTH, OynyT
COJICCTBOBATh PAa3BUTUIO KOHKYPEHIIMH M YCHUJIEHUIO JEMCTBEHHOCTH PBIHOYHBIX
TUCUUIUIMHAPHBIX MEp, 4YTO, B CBOIO OYepeab, HOBBICUT 3(P(YEKTUBHOCTH H
HAJIeKHOCTh OAHKOBCKOM CHCTEMBI.

5. Iloutn Bce M3yYEHHbIE METOAMKU IO OLEHKE KOHKYPEHTOCIOCOOHOCTH
O0aHKa HE MOTYT ObITh TPUMEHEHBI BCEMU 3aUHTEPECOBAHHBIMU CYOBEKTaMH PBIHKA.
Bo-1niepBbix, OOJIBIIMHCTBO M3 HUX OCHOBBIBAETCS HA TPYAHOJOCTYIHON 3aKpBLITOU
uH(pOpMaIluU, BO-BTOPBIX, BCE OHU OYEHb OOBEMHBIE 1O PACUETHBIM JAAHHBIM U IO
BPEMEHH B TOM UHCJIE, HOCSI MHOTJIa TOJIBbKO CYObEKTHBHBIN XapaKTep.

6. B OankoBckoit cdepe Kroipreizckoii PecnyOnmuku ciokunack 3710poBast
KOHKypeHUus. OTedyecTBeHHass OAHKOBCKAasi KOHKYpPEHIUSI Pa3BUBAETCS B YCIOBMSIX
HECOBEPIIEHHONM KOHKYPEHLUH, a UMEHHO Ju(depeHIMPOBaHHONW OJIUTOMOJIHH.
braronpusiTHasi BHEWIHSIS cpela JaeT BO3MOYKHOCTb Pa3BUBATh Pa3IMYHbIC BUBI
OAaHKOBCKUX YCIYT: MO JIEHEXHBIM MEepeBOAaM, MO KPEIUTOBAHHIO, MPHUBJICUECHUIO
JIENIO3UTOB W YBEIMYCHUIO MJIATEKHBIX KApT. DTa TEHJEHUHUS SPKO BBIpaXKE€HA B
BBICOKOM TIpupocTe pecypcoB Jlockpenobank, IxouciamMukOaHk, KbIprei3ckoro
WHBECTULIMOHHO-KPEAUTHOIO OaHKa, TaKKe€ B JIBYX TOCYJAapCTBEHHBIX OaHKax:
PCKbGanka u AiibinOaHka, HO B pEaJbHOM BBIPAKEHHM JIyYIIME MOKa3aTelld II0
aKTMBaM - OTO JWHAMHUYHO pa3BuBaromumecs Onrumadank (FOHukpeauTOaHK),
PCKo6ank, JlemupOank u KICB. CknaapiBaercs camas OyiaronpusTHas BHEIIHSAS
cpela AJisl TOCyIapCTBEeHHBIX OaHKOB: JOBEpUE HACEJICHHUs, PA3BUBAIOILIMECS 1EJIEBbIE
PBIHKHU.

/. AHanu3 MOJOXEHHUS OCHOBHBIX KOHKYPEHTOB HA pBIHKE IO TaKHM
KpuTepusiM Kak: 1) mons peiHKa (abcomtoTHast), 2) A0Js phIHKa (OTHOCHUTENbHAs), 3)
TEHJICHIIUSl 0N pblHKA, 4) JI0XOJHOCTh (OTHOCUTENbHAsA), 5) KauyecTBO YCIYT
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(oTHOCHUTEINIBHOE), 6) PUXOJT HOBBIX YCIYT, 7) KOHIIEHTPUPOBAHHOCTH KJIUEHTOB, §)
KalUTAIOEMKOCTh (OTHOCUTENIbHAS) - Jlal BO3MOXXHOCTb CJIENaTh CPABHUTEIBHYIO
KOMILUIEKCHYIO OIIEHKY PE€3yJIbTATOB UCCIIEIOBAHUS C TIOMOIIBIO METOAA CYMMBI MECT
M, TakuM oOpa3oM, ONpeleNieH YPOBEHb KOHKYPEHTOCIOCOOHOCTH OaHKOB-
KOHKYpeHTOB. HauBbICIIell CTENeHbI0 KOHKYPEHTOCHOCOOHOCTH CpPEId OCHOBHBIX
KOHKYPEHTOB obOnagaer JemupOaHK, CIEAYIOIIUM o CTEIICHU
KOHKYypeHTocnocoOHocTu siBisgiercs FOHukpenuTOank, Ha Tperbem Mecte - AKD
KeIpreizcran, Ha yetBepToM — bTA bank 1 Ha maToM - AMaHOaHK.

8. CpaBHuTenbHAs XapaKTEpUCTHKAa OAHKOB-KOHKYPEHTOB IO OCHOBHBIM
HaIpaBJICHUSIM JEATEIbHOCTU U IMapaMeTpaM KayecTBa YCIYT, OLECHUBAEMBIX MpPU
ONPENICICHUH PHIHOYHOM TMO3UIMK OaHKOB, BBISIBWIIA, YTO IIpejaJjiaraeMasi IeHa
O0aHKaMU TI0 HCCJIEAyEeMbIM YyCIyraMm IOYTH BCErja COBMHajajia C YPOBHEM €€
KadecTBa. Y HCCIeIyeMbIX OaHKOB HET 3araca MPOYHOCTH «BBICOKOE KAaue€CTBO —
HU3Kasl [IEH»

9.AnantupoBaHHas METOIHUKA «SERVQUAL» mokKasaja
YIOBJIETBOPUTENbHBIE PE3YJIBTATHI, TO €CTh, OJYUYECHbl HEraTUBHBIC KOIPPUIIUEHTHI
KauecTBa.  HeyAOBIETBOPUTEIBHBIE PE3YJbTAThl, OTIHAISIOMIMECS OT HYJIEBOTO
3HAYEHUS, TIOJYUYEHBI B OOJIbIIEH CTEIIEHU M0 KPUTEPHIO «yOEKIEHHOCTHY B OOJIbIIIE
CTETICHU BhIpaXkasi HEJJOBEpUE KIMEHTA K OAHKOBCKOM CHUCTEME.

10. OcHoBHbIE mNPOOJIEMBl KOHKYPEHTOCIIOCOOHOCTH  3aKJIOYalOTCs B
CJIEIYIONTUX MO3UIUSIX KOMMEPUYECKOro OaHKa:

1) HemocTaTOYHO TIIyOOKOE 3HAaHWE IMMOTCHIUAIBHBIX W  peallbHBIX
noTpeOuTENeH POZHUYHBIX YCIIYT;

2) npedpunur wuHGOPMAIMA O COIMATBLHO-)KOHOMHYECKOM COCTOSHUU
oOnacTeil 1 00beME PhIHKOB;

3) oTCyTCTBHE KYIBTYpPhl HHBECTUPOBAHUS Y HACCIICHUS;

4) OTCYTCTBHE CUJILHOTO OpeH/a C IEeJIbI0 MPEOAO0JICHUS] KOHKYPEHIINH;

5) orcyrctBue  3(G(EKTHBHOIO  MO3WIMOHUPOBAHHMS  OaHKa  Kak
WHBECTUIIMOHHO-TIPUBIICKATEIIEHOTO.

11. Marpuua KOMIUIEKCHBIX pEUIeHWH, cocToslias W3 IIecTH MopTdenei,
3aKIJIIOYAIONIUECS] B HCCIEAOBAHUSAX TOTPEOUTENHCKOTO TIOBEIEHUS W KauecTBa
oOCTy>KMBaHMS; B COMPOBOXIEHUU BBIXOJAa M paboThl B oOmactsx Keipreizckoi
PecnyOnuku; B MpOABMKCHUM WHBECTHIIMOHHBIX IMPOTPaAaMM KOMMYHHKATHBHBIMU
METO/JaMH; B TMporpamMMe pa3BUTHs OpeHjga OaHka; B MapkeTuHroom u PR-
COMPOBOXKJICHUM CIIUSHUM (TIOTJIONIEHU) B OaHKOBCKOM CEKTOpE; a TaKXke B
MIPOBEICHUH KOPIIOPATHBHBIX MEPONPHITHI B WHTEpecax Ou3zHeca OaHKa YCHIIHAT
KOHKYPEHTOCTIOCOOHOCTh KOMMEPYECKUX OAaHKOB, TO €CTh IIPH BBEJICHUU B JICHCTBUE
JIAHHOW  MaTpUlbl OXHUAATh JKOHOMHUYECKMHA POCT MAJIOT0 U  CPEOHETO
MPEANPUHAMATEIHLCTBA B PA3IMYHBIX OTPACIISAX SKOHOMHUKH.

12. TocynmapcTBeHHOE peryiupoBaHue OaHKOBCKOM JEATEIBHOCTH B
Keipreisckoit PecryOnMke JOMKHO TIOJIOKHTEIIBHBIM 00pa30M  CKa3bIBaThCS Ha
KOHKYpPEHIIMH B 3ToH cdepe: 1) MpemaocTaBiATh TapaHTHIO KIUEHTaM, KOTOpas
3aKJII0YAETCs B TOM, YTO OAHK KOTOPBIM OCYIIECTBIISIET CBOIO JI€ATEIbHOCTD SIBISETCS
IaTEKECTTIOCOOHBIM M HAJICKHBIM; 2) TIPYICHIUAIBHBIN HAI30p JOHKEH BOBPEMS
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UCHPABIATh OIIMOKM W CHOpaBIATbCA € TpyaHocTamu Oanka. [loctpoenue
HEJTMHEWMHOW (aKTOPHOH PErpecCHOHHOM MOJIeId Ha OCHOBE IOKasaTese
00s13aTENbHBIX PE3EPBHBIX TPEOOBAHUI 3HAUEHMS JI0KA3aJI0, YTO CHIKEHHE HOPMBI
cTaBOK 00s13aTenbHbIX pe3epBoB HBKP, cioco6cTBOBANO MOBBIMIEHUIO W30BITOUYHBIX
pe3epBOB 0AHKOB, KOTOPHIE MTOCIIETHUE MOTYT UCIOJIb30BaTh KaK CCYAHbIC KalUTabI.

13. KayecTBO 0OCHYy>KMBaHMs KJIUEHTOB SBISIETCS Ba)KHEWILEH CTOPOHOU
pa3BUTHsl OAaHKOBCKOW KOHKYpeHIUU. C 11eJIbI0 MOBBIIICHUS KauecTBa 00CTyKUBaHUS
YACTHBIX JIMIl B TUCTAHIIMOHHOM PEXHME JUII KOHKPETHOTO 0aHka HeoOxoaumo: 1)
BBECTU ychyry «MoOOWIbHBIN OaHKUHT» B pa3pe3e BCeX 00CIyKMBaeMbIX 00JacTe,
2) pacIIupUTh TEPPUTOPHIO NMPEOBIBAHUS, HE TOJBKO B reorpa)uieckoM acrekre, 3)
ONTUMHU3HUPOBaTh UHTEp(Peiic mporecca MuTepHeT-ycnyra-06aHk, caenaTh ero oonee
JNOCTYIIHBIM JIJI1 BOCHPUATHS 4) HapallMBaTh aKTUBHOCTh mojadyu pekiambl JBO
YACTHBIX JIMI: OpOIIIOPKKM W OYKJIETHl B MOAPA3ACICHUSIX OaHKa, TEICBU3HMOHHAS
pekiama, pekiama Ha paJuo, B MHTEPHETE, Ha TPAHCIOPTE. 5) YBEIUYUTh JUANa30H
OAaHKOBCKUX YCIYT, TaKUX KakK: MEepeBOJ C 3apIUIaTHOM CyMMbl Ha IIOTalll€HHE
pPa3IMYHBIX TOTPEOUTENbCKUX KpPEOUTOB, 3aKa3 aBMa M K/ OWIETOB, oOIUara
MHTEPHET-TIOKYIIOK, OIJIaTa CTPaXOBKU, Pa3IMYHbIX aDOHEMEHTOB U T.I1.; 6) BHEAPUTH
KOHKYPEHTOCIIOCOOHBIE M COBpPEMEHHBIE YCIYI'M: HpPEJOCTaBICHUE Kpeauta u
OTKpBITHE BKJaJa 4Yepe3 HHTEPHET, IOrallleHue KpeauTa B JpyroM OaHKe
(pedunancupoBanue), padora c¢ [MMdPamu u ODPBY u npyrue mnepcrieKTUBHBIC
YCIIyTH Yepe3 UHTEPHET WIH TeNe(OoH.

14. ®opmupoBaHue CIy*kObl KOHKYPEHTHOW pa3BEAKHW BHYTPU OaHKA €CThb
HEO0OXOIMMOE yCIIOBUE YCTOMYMBOM JESITEIbHOCTU OaHKa, MOCKOJBKY Takas ciy:k0a
JACT BO3MOXHOCTh PYKOBOJACTBY OIEPUPOBATH AHAIMTUYECKOM HWH(pOpMamein o
KOHKYpPEHTax C IeJblo oOecreueHrus O€30MaCHOCTH KPEIUTHOTO YUPEXKIACHHS B
YCJIOBUSIX arpECCUBHONM KOHKYPEHTHOM CPEBI.

15. ®unaHCcoBasi HETPAMOTHOCThH MPUBOAMT K YIYIIEHHOW BBITOJE NIJISi BCEH
HSKOHOMHUKH IO MPUYMHE XPaHEHUsI CBOOOIHBIX JEHEKHBIX CPEJICTB BHE OAHKOBCKOM
CUCTEMBbI; BBICOKUM pHCKaM HHQISIUOHHON W (PU3MUECKOM MOTepu JEHer, HX
XMILEHUS; JMIIHEH TpaTe BPEMEHHM Ha BBINOJIHEHHE HEOOXOIMMBIX OAHKOBCKHX
onepalnuii Ipu HEHUCIOIb30BAaHUM COBPEMEHHBIX OBICTPBIX M TMPOCTHIX CIOCOOOB
coBepiieHus 3Tux omneparuid. Coznanne « PMHAHCOBOM KIMHUKW» U €€ pean3aiius,
KOHEYHas 1eJIb KOTOPOM 3aKiIo4aeTcs B MPeo10IeHnH (MHAHCOBOM HETPaMOTHOCTH
HacesneHusi, B corpyanuudectBe ¢ Hb KP u xomMmepueckumu OaHkamu, co3dacT U
obecrieunT ONaronpuaATHBIA KJIUMAT Uil Mporpecca OaHKOBCKOTO CEKTOpa,
MOBBIIICHUS €r0 POJM B MPEOJOJICHUM OETHOCTH Yepe3 CO3[aHuE HOBBIX pabouymx
MECT U OOecredYeHHe 3aHATOCTH HACEJeHUs CTpaHbl, MOBBIIMICHUS YPOBHS
0J1ar0COCTOSTHUS THICSIY CEMEH.
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KiaroueBble  cioBa:  kommepueckuid  OaHK, OaHKOBCKash  KOHKYpEHLMS,
KOHKYPEHTOCIIOCOOHOCTb, OAHKOBCKUN U HEOAHKOBCKHI CEKTOp, MHHOBAllMU, OAHKOBCKUI
NpoayKT, OaHKOBcKas yciyra, Hanmonansueiil 6ank Keipreizckoit PecriyOnuku, BHEIIHS U
BHYTPEHHAS cpefa, OaHKOBCKOE pEeryJupOBaHME M HaJA30p, KOHKYpPEHTHas pa3BelKa,
(uHaHCOBas TPAMOTHOCTb.

Leapro quccepTalOHHOIO HCCJAEAOBAHUS SIBJISIETCS pa3pabOTKa TEOPETUYECKUX
U MIPaKTUYECKUX PEKOMEHIAlMM, KOHIENTYaJIbHbIX OCHOB Pa3BUTHUsI KOMMEPUECKHX OAaHKOB
Ha OCHOBE JIMarHOCTHKU U KOMIUIEKCHBIX OLEHOK UX KOHKYPEHTOCIIOCOOHOCTH C y4eTOM
BJIMSIHUS (DAaKTOPOB BHEIIHEN M BHYTPEHHEH cpebl.

O0beKTOM MCCiIeI0BAHMSA SBIIAETCS BHEUIHSS M BHYTPEHHSAS Cpelibl OAaHKOBCKOM
cuctembl Koipreizckoii PecriyOnuku.

IIpeamerom HCCJIeJ0BAHUSA SBIIAIOTCS SKOHOMHYECKHE OTHOLICHMS,
BO3HHUKAIOUIME B Ipolecce OaHKOBCKOW KOHKYPEHLMH, B YCIOBHMSIX (DOPMUPOBAaHUS U
pa3Butus pruHaHcoBol cuctembl Kbipreizckoit PecriyOmuku.

Metono10oru4ecky0 0a3y COCTaBWIM NPUEMBl MHAYKTHUBHOIO MU JIEAYKTHMBHOTO
croco0a MO3HaHUs, MPUHIMIIBI JOTMYECKOTO U CHCTEMHOr0 aHalln3a, MeToja 00O0OIIeHUH,
MaTE€MAaTHYECKUE U CTATUCTUYECKUE METO/IBI.

Hayynass HOBHM3HA JuccepTaluy 3aKJIIOYAcTC B KOMIUIEKCHOM aHAJIU3€
KOHKYPEHTHBIX OTHOILIEHWH M BBIABIEHUU HUX ocoOeHHocTell B OaHKOBCKOHM cdepe.
HaunOonee BakHble pe3ynbTaThl, OIpPEIENAIOIINE HAYYHYIO HOBM3HY: JaH aBTOPCKUMN
NOJXO0Jl K ONpPEJEICHUIO0 MOHATHS «O0aHKOBCKAas KOHKYPEHLHUS» B YCIOBUSAX Pa3BUTHUS
PBIHOUHOM »KOHOMHUKH KbIpreizckoit PecrmyOnumku; ompeneneHa crenuduka OaHKOBCKOM
KOHKYPEHIIMH, BBISBJICHBI MECTO U POJIb FOCYIaPCTBEHHOTO PEryJIMpPOBAaHUSI B OaHKOBCKOU
NESTENbHOCTH, ONPEIEICHbl TJIaBHbIE KOHKYPEHThI KOMMEpUYECKMX OaHKOB B o00yacTu
KPEAUTOBAHUS, NOCTPOEHA KapTa IMO3ULMPOBaHUS OaHKOBCKHUX YCIYI; YTOYHEHa U
amantupoBana wMetonuka «SERVQUALy»; paspaboraHa KOMILJIEKCHAs MaTpulia 10
MOBBIIICHNIO0 KOHKYPEHTOCIIOCOOHOCTH KOMMEPUECKOro OaHka.

Crenenb  ucnoab3oBaHusl. Pe3ynbraThl  HccneoBaHMi 1o mpoOieme
(dbuHAHCUPOBAHUS KOMMEpPUYECKUMH OaHKaMH M HEOAHKOBCKMMHU KpPEIUTHO-(UHAHCOBBIMU
YUPESKICHUSIMU PEalbHOTO CEKTOpa B PErMOHAIILHOM pa3pe3e, ObUIM HCHOJIb30BAHBI IPU
COCTaBJIEHUM MaTpHIlbl perieHuit npoodseM B Ctpareruu pa3Butus 3kcropTa Kbeipreizckoin
PecnyOnuku. BrniepBble, B OH-JTallH pexxume, MPOBENEHBI JIEKIIMU N0 KPEAUTOBAHUIO Yepe3
OTPK B pamkax peanuzauun «OUHAHCOBOW KIMHUKW.

Obaacte npumeHneHusi. Pe3ynbrarel paboThl MOTYT OBITH HCIIOJIB30BAaHBI B
pa3pabotke nporpammbl HBKP «OcHOBHbIE HampaBieHHs pa3BUTHSI OAaHKOBCKOI'O CEKTOpa
Keipreizckoit Pecniyonukun Ha mepuony go 2017 roma» u Konnenuuu ¢uHancoBon
rpamotHOCcTH B KbIpreisckoit PecryOnmke, crocoOCTBYOIIME YCHICHHIO YCTOMYMBOCTU
OaHKOBCKOTO CEeKTOopa, MoaaepkaHui0 3PGEeKTUBHOCTH, OE30MAaCHOCTH U HAJICKHOCTHU
OAaHKOBCKOH NesATeIbHOCTH, CO3/IaHUI0 YCIOBMM JUIS YBEIMUYEHHUS JOCTyNa K OaHKOBCKUM
ycllyraMm, BHEAPEHUIO HOBBIX OAHKOBCKUX TEXHOJIOIMH (peleHuil) U 3aBOEBAHUS PHIHKOB
B PETHOHAIBHOM pa3pe3e U NalbHEUIIHA POCT YPOBHA (DMHAHCOBOTO MOCPETHUYECTBA.

AbmmneBa Aqunsa HabsicoexkoBHaHbIH  “KbIprei3 Pecny0JMKachbIHBIH KOMMeEPUUSIJIBIK
0AaHKTApPbIHBIH aTAaAHAAITBHIKKA KapaMayyayry” arryy temaaarst 08.00.10 — ¢punancel,
aK4ya ailJIaHTYyy ’KaHa KpeIuT AJAMCTHUrH OOIHYA 3KOHOMHUKA WJIMMICPHMHHH JOKTOPY
WIMMMI 1apaskachblH U3CHUII AJ1yy YUYH Ka3bLITaH JMCCePTANMACHIHBIH

Pesromecu

42



Tyitynayy ce3mep: KOMMEpHMsIIBIK OaHK, OaHKTap aTaaHIAIITHITBl, aTaaHJAIITHIKKA
’KapamayyiayK, OaHKTBIK jkaHa OaHKTBIK 3MeC CEKTOp, MHHOBAIUsIap, OaHK MPOIYKTHICH], OAHK
KbI3MaTThl, KbIpre3 PecnyOnukachiHbIH YIyTTYK OaHKBI, THIIIKBI )KaHA HUKH 46Hpe, OAHKTHIK
YKOHTO Callyy jKaHa Ke36MeJI, aTaaHIaIlIThIK YalITbIHA00, (UHAHCHUIBIK CabaTTyyIyK.

JluccepTanusyIbIK M3WJIIOOHYH MAaKcaThl OOJIyN, THILIKBI KaHa WYKU YOWpPOHYH
(bakTOpIOPYHYH TaaCHPUH ICENKE alyy MEHEH KOMMEPIMUIBIK OaHKTApAbIH aTaaHJaIlThIKKa
XKapaMIyyJdyryH KOMIUIEKCTUK OaaJOOHYH J>KaHa JIMarHOCTHKAHBIH HETHU3WHJE ajapbIH
OHYTYYCYHYH KOHUENTYaJIJIbIK HErM3I€PUH, TEOPUSIIBIK jKaHA MPAKTUKAIBIK CYHYIITaMalap/bl
UIITEN YbITYy CaHajar.

HN3uaneenyn odbekTucu: Keipreiz PecnyOnukaceiHnarsl 0aHK CUCTEMACHIHBIH THITITKBI
JKaHa NYKH 4yeunpecy.

N3unneenyn mnpeamern Keiprei3 PecryOnukacblHbIH — (DMHAHCHI  CUCTEMAaCBIHBIH
KaJIBIITaHyy >KaHa ©HYTYY IIAapTTapblHAArbl OaHKTap aTaaHAAIUTBHITBl IPOLIECCUHIE Maija
0O0JIrOH 3KOHOMUKAJIBIK MaMUJIEep OOyl ICENTeNeT.

MeToaonorusiyibIk 0a3aHbl — TAAHYYHYH MHAYKTUBIUK jKaHA I€IYKTUBAUK BIKMaJIAphI,
JIOTUKAJIBIK ’KaHA CUCTEMAJIBIK TAIJOOHYH IPUHLMITEPH, JKAIIBLIOO BIKMACHI, MATEMATUKAJIBIK
JKaHa CTaTUCTUKAJIBIK bIKMAJAp TY31Y.

JuccepTalusiHbIH ~ WJIMMMA  KAHBLIBITBI  0aHK YOWPOCYHAOTY aTaaHJaIlTBIK
MaMHJIETIEPUH KOMIUIEKCTYY TajJd00J0 >KaHa ajapliblH ©3reue’YKTOpYH aHBIKTOOAO TyparT.
Nnumuii sKaHBUIBIKTBI @HBIKTOOUYY 3H 3JI€ MAaHWJYY JKbIMBIHTBIKTAphl ToMeHaeryae: Keiprei3
PecnyOnukachiHia pHIHOK SKOHOMMKACBIHBIH OHYTYY LIAPThIHAA ‘“‘OaHKTap aTaaHJalIThIIbl’
TYIWIYHYTYHO aBTOPAYK aHbIKTamMa Oepwiau; OaHKTap aTaaHJAIUTHITbIHBIH ©3re4eiyry
aHBIKTAJIIbl, OAHK UIIMEPAUTHUHAEC MaMJIEKETTHK >KOHI'® CAIyyHYH OpAY KaHa POy adbUIbII
KOPCOTYJAY, HACBIUIOO OOJAcThIHIA KOMMEPLMSUIBIK OaHKTapJblH OallKbl aTaaHAalITapbl
aHBIKTAJIbl; OAHK KBI3MATTAPBIH MO3ULIUAI00 KapTackl Ty3yiaay; “SERVOQUAL” meToaukachl
TaKTaJ/Ibl JKaHA BIHTAWIAIIBUIIB;, KOMMEPIMSUIBIK OAHKTBHIH aTaaHIAIITHIKKA >KapaMIoyyIyTyH
YKOTOpYJIaTyy OOIOHYA KOMIUICKCTYY MaTpPHUIla UIITEITUI YbIKTHI.

MMaiigananyy napaskacbl. PETHOHAIIBIK THIIKENE PEAIBIK CEKTOPAOTY KOMMEPLMSIIBIK
OaHKTapael KaHa OAHKTBIK OMEC KPEAUTTUK-(PHHAHCHUIBIK MEKEeMENIepAn KapKbIJI00
Kolrennepy OOIOHYA W3WIAOONOPAYH SKBIMBIHTHIKTaphl KeIpre3 PecmyOnukaceiaaarst
DKCIOPTTY OHYKTYpPYY CTpaTeruscelHIarel KeHWIrewsiepay YedyyHYH MaTpULACBIH TY3YYIO
naianaHbUIIbl. AJNTAuKbl KONy OHJIAMH-peXUMHHAE, “DOUHAHCHI KIWHUKACH 0J000pYH
unike amblpyyHyH ankarbigaa KTPK apksinyy Hacelsii00 00r0HYa 1apcTap ©TKepyJIay.

Koanonyy useiipecy. XXyMymTyH XbIABIHTBIKTaphl OAHK CEKTOPYHYH TYPYKTYYJIyTryH
KY4OeTYyre, 0aHK MIIMEPAUTHHUH KOOICY3AYyTyH, UIIEHUMIYYIYT'YH JKaHa HaThIMKaIyyJIyryH
KOJIJI00T0, 0aHK KbI3MATTAPBIHBIH KETKUJIMKTYYJIYTYH KOropyJaTyy YUYH LIapTTapabl TY3YYTe,
PETHOHANIBIK THIIKE/IE PHIHOKTOPAY OarblHABIPYY YYYH JKaHbI OaHK TEXHOJIOTHSIIAPBIH
(deunMIepuH) JKAWUBUITYyyTra aHa (UHAHCHUIBIK JAlNaddbUIBIKTBIH JIEHTD3JUH aHllaH apbl
ecTypyyre Typtky Oeprex “2017-xpinra yeinHku Me3ruiae Keipre3 PecrmyOnvkachiHbIH OaHK
CEeKTOPYHYH ©OHYTYYCYHYH Herm3ru Oarbitrapsl’ KP  YBHBIH mporpammachiH  kaHa
Keipreicrannars! (prHaHCBUTBIK cabaTTyynyk KoHLENUUsACHIH UINTEeN YbITyy/a MaiJalaHbIIIbl
MYMKYH.

Summary
Abdieva Adila Ilyasbekovna’s dissertation on "The competitiveness of the
commercial banks of the Kyrgyz Republic', presented for a degree of Doctor of
Economic Sciences, specialty 08.00.10 - Finance, money circulation and credit.
Keywords: commercial bank, banking competition, competitiveness, banking and
non-banking sector, innovation, banking product, banking service, the National Bank of the
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Kyrgyz Republic, the external and internal environment, banking regulation and
supervision, competitive intelligence, financial literacy.

The aim of the research is to develop a theoretical and practical recommendations,
the conceptual foundations of the commercial banks on the basis of diagnosis and
comprehensive assessment of their competitiveness, taking into account the influence of
factors external and internal environment.

The object of research is the external and internal environment of the Kyrgyz
Republic's banking system.

The subject of research are the economic relations arising in the process of
banking competition in the formation and development of the Kyrgyz Republic's financial
system.

The methodological base totaled techniques inductive and deductive method of
knowledge, principles of logic and system analysis, synthesis method, mathematical and
statistical methods.

The scientific novelty of the thesis is a comprehensive analysis of competitive
relations and identify their characteristics in the banking sector. The most important results,
defining scientific novelty: given the author's approach to the definition of "banking
competition™ in the conditions of market economy development of the Kyrgyz Republic;
The specificity of banking competition, revealed the place and the role of government
regulation in the banking business, defined the main competitors of commercial banks in
lending; built map for positioning of banking services; refined and adapted technique
«SERVQUALY; developed a complex matrix to improve the competitiveness of the
commercial bank.

The degree of use. The research results on the problem of financing by commercial
banks and non-bank financial institutions of the real sector in the regional context, have
been used in the preparation of the matrix of solutions to problems in the Export
Development Strategy of the Kyrgyz Republic. For the first time, in-line, held lectures on
lending through the PTRC in the framework of the project "Financial clinic."

Application area. The results can be used in the development of the National Bank
of the KR program "Main directions of development of the banking sector of the Kyrgyz
Republic for the period till 2017" and the Concept of financial literacy in Kyrgyzstan
contributing to strengthening the stability of the banking sector, the maintenance of
efficiency, safety and reliability of the banking activities, the creation of conditions for
increase access to banking services, the introduction of new banking technologies
(decisions) for the conquest of markets at the regional level and further increase the level of
financial intermediation.
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